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Abstract

Between Empowerment and Disappointment: Women Workers' Struggle for
Unionization in 2020s Turkey

Fatma Betiil Kocaaslan Dogan, Master’s Candidate at the Atatiirk Institute
for Modern Turkish History at Bogazi¢i University, 2024

Associate Professor Berna Yazici Tepeyurt, Thesis Advisor

This thesis investigates the experiences of women workers attempting to
unionize against poor working conditions, low wages, and humiliating
treatment at the workplace in 2020s Turkey. It focuses on women's
mobilization processes in two textile and two metal factories in Istanbul,
Kocaeli, and Bursa between 2021 and 2023. Examining women's motivations
for unionization, the challenges they face, their subjective transformations,
and their relationships with co-workers, union officers and families during
their main form of resistance, which is picketing in front of factories, this
study provides a gendered analysis of women's mobilization and resistance.
Employing feminist methodology, the analysis builds on fieldwork, which
included in-depth interviews and participant observation with 16 women
workers and 2 women union officers.

This study engages with the literature on mobilization, empirical studies
on women's labor activism in the Global South and Turkey, and studies on the
impact of social movements. The thesis firstly argues that the demand for
dignity is crucial in the mobilization of women subjected to the gender pay
gap and patriarchal pressures. Secondly, the thesis demonstrates that women
experience empowerment through unionization and collective action, but the
bureaucratic and patriarchal structure of the unions limits this empowerment.
Hence, this thesis contributes to the literature on women's labor activism by
exploring women's agency in the labor movement and their intertwined
struggles against patriarchy and capitalism in the triangle of family, workplace,
and union.

vi



Ozet

Giiglenme ve Hayalkirikligi Arasinda: 2020'ler Tiirkiye'sinde Kadin Iscilerin
Sendikalasma Miicadelesi

Fatma Betiil Kocaaslan Dogan, Yiiksek Lisans Adayi, 2024

Bogazici Universitesi Atatiirk Ilkeleri ve Inkilap Tarihi Enstitiisii

Dogent Berna Yazic1 Tepeyurt, Tez Danismani

Bu tez, 2020'ler Tiirkiye'sinde isyerindeki kotii ¢calisma kosullarina, diisiik
ticretlere ve asagilayict muamelelere karsi sendikalasmaya karar veren
kadinlarin miicadele deneyimlerine odaklanmaktadir. Bu tez, 2021 ve 2023
yillarinda gerceklegen, Istanbul, Kocaeli ve Bursa'da bulunan iki tekstil ve iki
metal fabrikasindaki mobilizasyon siireglerini incelemektedir. Kadinlarin
sendikalagsma motivasyonlarini, sendikalarla kurduklar iliskileri, isten atilma
sonrasindaki direnis siirecinde is¢i arkadaglariyla, sendikacilarla ve aileleri
kurduklar: iligkileri ve kadinlarin 6znel doniistimiinii inceleyen bu tez,
kadinlarin sendikalasma ve direnis siireclerinin toplumsal cinsiyete dayali bir
analizini sunmaktadir. Feminist bir metodolojiyi benimseyerek yapilan saha
caligmasi, Ekim 2022-Ekim 2023 arasinda gerceklestirilen, 16 kadin is¢i ve 2
kadin sendika gorevlisi ile yapilan derinlemesine goriismelere ve katilimci
gozleme dayanmaktadir.

Bu tezde, mobilizasyon literatiiriinden, Kiiresel Giiney'deki ve
Tiirkiye'deki kadin is¢i direnislerine odaklanan empirik ¢alismalardan ve
toplumsal hareketlerin sonuglarina odaklanan ¢alismalardan faydalanilmigtir.
Bu tez, isyerinde erkeklerden farkli olarak cinsiyet temelli ticret esitsizligine,
patriyarkal baskilara maruz kalan kadinlarin mobilizasyonunda haysiyet
talebinin ¢ok etkili oldugunu iddia etmektedir. Ayrica, ¢aliyma kadinlarin
sendikalagsma ve kolektif eylem siireglerinde gii¢lendigini fakat bu giiclenme
siireglerinin  sendikalarin biirokratik ve patriyarkal yapisi tarafindan
sinirlandigini  iddia etmektedir. Bu tez, kadinlarin is¢i hareketindeki
Ozneligini ve onlarin aile, isyeri ve sendika {i¢geninde patriyarka ve
kapitalizme kars1 yiiriittiikleri, i¢ ice gecen miicadelelerini incelemesi ile kadin

is¢i miicadelesi literatiiriine katkida bulunmaktadir.
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Introduction

I n my personal life, I became interested in different aspects of women's labor.

Firstly, I began to question my mother's unpaid domestic labor, which built
my father's admired career and enabled the daily reproduction of the household.
With these questions, I began participating in collective reading groups focusing on
women's labor. Also, I have visited the resistance of industrial workers struggling for
unionization many times and had the opportunity to talk to the women workers
there.

In these conversations, the women usually explained in detail the poor working
conditions in the factories and the oppression they were subjected to because of their
gender. Although they did the same work as men, they received lower wages and
were subject to more pressure and harassment from their supervisors. Most of these
women were married and had children. Some had been working from a very young
age, while others started working after middle age due to financial difficulties and
debts. Most women took on the burden of domestic work and childcare while having
to work long hours in poor conditions in factories and being subjected to
humiliation. In this situation, these women chose to organize and join the collective
struggle despite all the difficulties and risks. Most of them had been dismissed due
to unionization. While they were talking about the mistreatment they faced in the
workplace and the employer's efforts to prevent them from unionizing, they were

also very passionate and excited. They felt more confident and powerful during



collective action, and this was reflected in their words and actions. However, under
conditions of authoritarian neoliberalism, in which unionization is made very
difficult by legal and government policies and most workers' actions are violently
suppressed, the vast majority of these workers' resistances have ended without any
gains.

I wanted to explore the motivations of these women workers, the challenges they
face, and the subjective impacts of collective action on them. The main personal
motivation for undertaking this research and making it the subject of an academic
study is a moral and political one: to shed light on the stories and struggles of the
women I have met and talked to during worker protests and to strengthen women's
struggle against capitalism and patriarchy.

In addition to these individual and political motivations, my reading of the
relevant scholarly literatures led me to the topic of this study. I noticed a lack of
focus on women workers' struggles in both labor history and labor movement
studies, as well as in the feminist literature on women's labor in Turkey. In the
feminist publications I followed, I saw writings and studies about women's labor
history. Women workers were pioneers in the resistance of carpet workers in Usak
in the early 1900s, the Berec strike in 1964, and the Novamed strike in 2006.

After the 2020s, the number of worker resistances in which women play
prominent roles has been increasing in Turkey.! However, the role of women in the
labor movement was rarely addressed in academic studies. While women's labor
literature heavily focuses on the ways women are exploited and oppressed, the labor
history and labor movement literature tend to regard male workers as the main
subjects. Although the picture has started to change in recent years with the
contributions of feminist researchers, it is still possible to say that studies on women
workers' resistance are very few. Therefore, offering a modest contribution to
feminist labor studies and specifically to the literature on women's labor activism is
also my academic motivation for this study.

Ruth Milkman warns us against romanticizing women's labor activism. While
efforts to highlight the militancy of women workers are crucial in combating their
historical invisibility in labor history, assuming that women's actions hold infinite

potential carries the risk of presenting women's labor struggles in a romanticized

Bahar Gok, Son Yillarin Kadin Is¢i Eylemlerine Igeriden Bakmak, Cinsiyet Esitligi Politikalar
Dernegi, (2023).



and oversimplified narrative’. This study aims to present women's struggle
experiences in the labor movement without romanticizing their roles but rather by
depicting them with all their contradictions and challenges.

This thesis focuses on the experiences of women workers in Turkey during the
2020s who decided to unionize due to low wages and poor working conditions.
Given the structural conditions where unionization often leads to dismissal, this
study aims to explore the motivations behind women's decision to unionize, the
challenges they face, and their subjective transformation.

In recent years, workers in Turkey who have been dismissed due to unionization
have often begun to picket in front of the factory with the union they joined,
demanding reinstatement and union recognition. "Picketing" refers to a form of
industrial action in which a worker or group of workers protests outside the
workplace in cases of industrial disputes, usually strikes. However, in Turkey, it has
become widespread as a type of action initiated after workers were fired rather than
a strike. Related to this action, "picket line" refers to a line of people protesting
against the company. In my cases, women were on the picket line for a period of
time after their dismissal. Throughout the study, picketing and picket line will be
used as specific terms for the process of women's action in the aftermath of
dismissal, while the term "resistance” will be used to refer to women's labor struggle
more in a general way.

This study is based on fieldwork on different cases of worker mobilization in the
textile and metal sectors in Turkey. These industries play crucial roles in both the
country's economy and the labor movement. According to data, Turkey, in 2022,
ranks as the 4th largest exporter of textiles and the 5th largest of garments globally.
It has also entered the top 10 countries in metal exports, particularly in automotive
products’. Regarding the labor movement, metal and textile workers stand out as
the industrial sectors most actively engaged in actions with workplace-based
demands.* Consequently, the cases of this study were selected from industries that

have explanatory power about the structure of the labor movement in Turkey.

Ruth Milkman, Women, Work, and Protest: A Century of U.S. Women's Labor History, (Routledge,
1985), 13.

World Trade Organization, "World Trade Statistical Review 2023", (2023), 78-80.

Emek Calismalar1 Toplulugu, Is¢i Sinifi Eylemleri Raporlari, (2015-2022).



The research sample is consisted of women workers in these four factories: one
textile (Zitex) and one garment (Katex) in Bursa, and two metal factories, an
automotive factory in Gebze (Automet), and an electronics factory in Istanbul
(Fonmet). Table 1 shows the basic features of my cases. Instead of focusing on a
single case, I have considered four distinct cases to provide a more comprehensive
analysis of women workers' struggles in Turkey. This approach allows me to examine
the similarities and differences in working conditions, mobilization, and picketing
processes across various workplaces.

My primary criterion for selecting cases was the significant presence of women
workers. Zitex and Katex are unique in that the picket line is composed entirely of
women, which leads to different dynamics compared to the other cases. Automet is
notable for women workers' leading role in militant actions like work stoppages and
factory occupations. In Fonmet, there were intense clashes between women workers
and union officials after the union was authorized following the picket line.

This thesis aims to answer the following key questions: What are the factors that
hinder women's unionization and what motivates them? What is the role of women
leaders and unions in workplace mobilization? What do women experience on the
picket line after being dismissed from their jobs? How do their relationships with
co-workers and families change? What are the subjective impacts of unionization

and picketing on women?



Table 1: Features of Cases

Company Union Location Time and Number of | Number of Types of actions Results®
duration of | workers workers on
picketing (approx.) picket line
Fonmet MetiUnion Istanbul 2021; 800 100-150 Non-legal strike and Legal recognition in the
(Metal- 10 days workers, 40-50 | picketing in the yard workplace and collective
electronics) women of factory bargaining
Automet Met2Union | Gebze- 2022; 1500 150 workers, Non-legal strike, No gain
(Metal- Kocaeli 2 months 30-40 women | factory occupation and
automotive) picketing in front of
factory
Zitex TexUnion Bursa 2022; 450 4 women Picketing in front of Legal recognition in the
(Textile) 6 months factory workplace and collective
bargaining
Katex TexUnion Bursa 2022-2023; 350 9 women Picketing in front of No gain
(Garment) 7 months factory

The results in this table show the results for unions. The consequences for women who are the subjects of these actions differ from the institutional consequences here. The

consequences in women's lives are given in the table in the picketing chapter.







1.1 Main Arguments and Contributions

This thesis draws on four main literature: (1) studies on labor movement and
worker mobilization; (2) studies on women in global production and labor
activism; (3) studies on women's labor struggle in Turkey; and (4) studies on
social movements' outcomes.

In this thesis, I have engaged with John Kelly's mobilization theory®, a
prominent study in the literature on worker mobilization, and have combined
it with gender analysis. I discuss four factors that Kelly identifies as critical for
worker mobilization: Workers' sense of injustice, the framing of these
injustices by leaders, the presence of appropriate opportunities, and
organizational structures such as unions.

In addition, my analysis builds on scholars who emphasize the critical role
of workplace dignity in mobilizing workers.” In the cases I studied, gendered
injustices in the workplace played a crucial role in women's mobilization.
Unlike male workers, women are often subjected to gender-based inequalities
in pay, rank and workload, humiliating treatment, and harassment in the
workplace, which damages their dignity and intensifies their desire to take
action. In summary, women unionize for two primary reasons: to address
inequalities in wages and working conditions and to protect their dignity,
which is consistently undermined by patriarchal oppression in the workplace.
Thus, I argue that justice and dignity in the workplace are closely linked for
women because gendered injustices have significant implications for women's
workplace dignity. Therefore, the concept of "gendered dignity" is critical in
explaining the mobilization processes of women workers.

The role of dedicated and self-sacrificing leaders, who frame workers'

feelings of injustice in ways that inspire collective action, is crucial in

John Kelly, Rethinking Industrial Relations: Mobilization, Collectivism and Long Waves
(London: Routledge, 1998).

Randy Hodson, Dignity at Work, (Cambridge: Cambridge University Press, 2001); Sharon C.
Bolton, Dimensions of Dignity at Work, (Oxford: Butterworth-Heinemann, 2007)

Martha Crowley, "Gender, the Labor Process and Dignity at Work", Social Forces, 91 no.4

(2013): 1209-1238
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mobilization theory.” In my research, women labor leaders play a pivotal role
in fostering worker solidarity and sisterhood bonds among women facing
similar oppression and mistreatment in the workplace. In the thesis, I discuss
the critical role of women worker leaders, as well as the empowerment of these
women themselves and the challenges they faced in balancing family
relationships and motherhood throughout the organizing process.

This thesis engages with the ongoing debates surrounding the nature of
unions, among the most significant instruments of workers' collective action,
and their relationship with women. As widely discussed, unions have a dual
and contradictory nature; while they serve as a defense mechanism for
workers against capital, they also have to suppress workers' resistance to
maintain the continuity of the capitalist system.' Due to limitations such as
functioning within the capitalist system by compromising with employers and
the state, and tending to transform into bureaucratic and oligarchic structures,
unions are highly problematic in terms of their potentials. Furthermore,
unions both unite as well as divide workers, often along specific categories like
sector, type of employment, gender, and race. While unions advocate for the
rights of specific groups of workers based on these categories, they often
exclude a significant portion of workers.

Explanations for unions' exclusion of women often lie in patriarchy and
male culture. Some argue that unions strengthen women's secondary
positions in the labor market and maintain the continuity of the patriarchal

system by excluding women."

However, Milkman suggests that these
arguments are inadequate in explaining the complex relationship between
unions and women, and claims that unions' exclusionary practices are related

to their positions against capital and their organizational structures."

Ralph Darlington, "Agitator “Theory” of Strikes Re-Evaluated,” Labor History 47 no. 4
(2006):485

Richard Hyman, Marxism and the Sociology of Trade Unionism, (London: Pluto Press, 1971);
Ralph Darlington, "The Role of Trade Unions in Building Resistance: Theoretical, Historical
and Comparative Perspectives," in Workers and Labour in a Globalised Capitalism, edited by
Maurizio Atzeni. (New York: Palgrave Macmillan, 2014)

Heidi Hartmann, The Unhappy Marriage of Marxism and Feminism: Towards a more
Progressive Union. Capital & Class, 3:2, (1979).

Ruth Milkman, On gender, labor, and inequality, (University of Illinois Press, 2016).



Combining these two different explanations, my argument is that the
relationship between women and unions is shaped by the contradictory nature
and organizational dynamics of unions, and the dominant patriarchal
structure in these organizations. In other words, rather than concluding that
unions are necessarily patriarchal organizations by their nature, it is necessary
to consider the patriarchal structure of unions in combination with their
organizational strength and weaknesses and the structural dynamics to which
they are subjected.

In addition to mobilization theories, this study engages with the literature
on the roles of women workers in global production and their individual and
collective resistance strategies in the workplace. The literature has primarily
focused on the experiences of women workers in the Global South, where
capitalist manufacturing has mostly shifted. Influenced by labor process
theory, feminist researchers have conducted studies revealing the gendered
nature of production processes. Furthermore, studies examining women's
resistance have challenged the mainstream view that portrays women workers
as docile and victimized. In the resistance literature, post-structuralist studies
center on how gendered and cultural practices, as well as discourses shape the
production field and produce gendered subjectivities. While ignoring the
structural conditions surrounding women, these studies often regard women's
resistance in the workplace as "cultural” or "symbolic" resistance that aims to
undermine gender hierarchies through discursive practices.

These post-structuralist studies have made significant contributions to
labor movement literature focused exclusively on unions and strikes by
broadening the definition of worker resistance. However, they have been quite
inadequate in addressing women's collective and organized struggles. This gap
has been filled by studies that address women's organized labor activism from
a gender perspective. These studies analyze the organized struggle of women
workers in the Global South in the context of historical and structural
conditions, that is, fundamentally in the context of global capitalism and
patriarchy, and focus on women's agency in the labor movement. Particularly,
Seung-Kyung Kim's study analyzing the experiences and subjectivity of

Korean women labor activists, including their class struggle and family
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struggle with tensions and challenges, provides a critical example of looking
at women's experiences in the labor movement from a gender perspective. My
study, which examines the gendered experiences of women workers in
unionization and picketing processes, will contribute to this global literature.

When we look at feminist labor studies in Turkey, we see a significant
focus on women's employment patterns and working conditions, but there is
a notable scarcity of research on women's resistance strategies. Recent studies
examining women workers' resistance from various theoretical perspectives
have been heavily influenced by feminist labor process theories. In contrast,
my study takes a different approach, centered around mobilization theory,
which is applied from social movements into the labor movement literature."
This thesis aims to examine mobilization theory from a gender perspective,
examining the factors that mobilize women, the experiences of women labor
leaders, and the relationship between women and trade unions. In this way, it
aims to make a meaningful contribution to the literature on women workers'
struggle from a different theoretical framework.

Moreover, previous studies have paid relatively little attention to women's
experiences with unions and male union officials in collective action
processes. While some studies have addressed the exclusionary attitudes of
unions towards women or the problems of women's participation in unions™,
women's relationships with unions in moments such as strikes and picketing,
in which the contradictory nature of unions is concretely revealed, have not
been sufficiently examined. I hope that this study, which includes the
narratives of women who have had positive and negative experiences with
unions, will make a significant contribution to filling this gap in the field.

I suppose that the most significant contribution of my thesis to the
literature lies in its detailed examination of the subjective transformation of
women workers. While studies focusing on the outcomes of movements are

scarce in the literature on social movements, there are even fewer that delve

Alpkan Birelma's comprehensive ethnography on three worker mobilizations draws on this
theory, but does not adequately address women's experiences (2014).

Betiil Urhan, Sendikasiz Kadinlar, Kadinsiz Sendikalar. (Istanbul: Kadav Yayinlari, 2014);
Giilay Toksoz, “Sayimiz Cok Az: Sendikalarda Kadinlar;” in Neoliberalizmin Tahribat:: 2000’li

Yillarda Tiirkiye, (Istanbul: Metis, 2004), 234-53
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into the subjective impacts of movements on participants.”” Therefore, it is
crucial to explore how labor movements affect workers and how enduring
these effects are. Although studies on women workers' struggles in Turkey
have emphasized women's gaining self-confidence in the process, how this
self-confidence affects their working conditions and its permanence have not
been sufficiently discussed. In this thesis, I investigate how women workers
are affected by the processes of unionization and picketing under three main
headings: empowerment, changes in class consciousness, and the formation
of negative attitudes towards unions.

My core argument regarding the transformation of women is as follows:
women's unionization and engagement in collective actions such as strikes
and picketing create a space for their empowerment and the transformation
of class consciousness. However, this process is often restricted and
undermined by unions' bureaucratic and patriarchal nature. In other words,
unions provide an opportunity for women's empowerment, but they also tend
to suppress it and deny women's political agency.

In this regard, I consider women's experiences as an intertwined reflection
of unions' contradictory positions within the capitalist system and patriarchy.
Unions, by their very nature, both organize workers against capital, fostering
collective struggle, and also suppress this struggle. When this contradictory
nature of unions intersects with the prevailing patriarchy within them, women
workers face discrimination from male union officers and are frequently
marginalized as political actors. This occurs because the empowerment and
agency of women workers challenge the male dominance within unions and
the broader patriarchal order. Therefore, it is possible to view unions, as
Hartmann suggests, as institutions that preserve the patriarchal order;
however, it is important to acknowledge that they are not exclusively defined
by this.

Linda Markowitz, "After the Organizing Ends: Workers, Self-Efficacy, Activism, and Union
Frameworks." Social Problems 45, no. 3 (1988): 356-82. Rachel Meyer, "Perpetual Struggle:
Sources of Working-Class Identity and Activism in Collective Action." (The University of
Michigan, 2008); Alpkan Birelma, Ekmek ve Haysiyet Miicadelesi: Giiniimiiz Tiirkiyesinde
Ug Is¢i Harketinin Etnografisi. (Istanbul: Iletisim Yayinlari, 2014)

11



Due to this complex relationship, many women began to feel distrust and
anger toward unions during the collective action, leading to a more
pessimistic view of the struggle. To alter the dynamics of women's
relationships with unions and to cement women's empowerment within the
action process while minimizing negative impacts, feminist labor NGOs and
the feminist movement need to establish closer and more organized ties with
unions and women workers.

In summary, in this thesis, I argue that women's experiences in family,
workplace, and unions are shaped by patriarchy and capitalism, and these
aspects are intertwined, influencing one another. Women's domestic roles,
caregiving responsibilities, and family relationships affect their positions in
the labor market and the labor movement. Women's workplace experiences
are characterized by sexist pressures, harassment, and gender-based wage
disparities. While women's labor functions as low-paid and precarious labor,
patriarchal mechanisms suppress women's agency in the workplace. The
resistance experiences of women are shaped by the contradictory position of
unions, women's job market insecurities, and domestic and care work. While
unions provide space for women's empowerment, they also suppress women's
agency by drawing strength from patriarchy.

Therefore, women workers' multifaceted struggle in the triangle of family,
workplace, and union is an intersectional struggle against capitalism and
patriarchy. Since women's forms of oppression and struggles in these three
domains are inevitably intertwined and experienced as such, empowerment
in one aspect of this triangle will affect the others. Therefore, collective actions
such as strikes and pickets are critical because, despite all their difficulties and
contradictions, they provide space for such empowerment and

transformation.

1.2 The Research

This research on the women's experiences of unionization and picketing is

grounded in a feminist methodology.

12
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Feminist epistemologists argue that the basis for unbiased knowledge of
women's world lies in the direct experience of women themselves.' They
argue that methodologically, quantitative rather than qualitative methods
should be used to challenge scientific knowledge that is biased against women
and patriarchally constructed. This means interviewing women and relying on
their views as sources of information."”

Also, Maria Mies advocates that feminist research must be an integral part
of women's struggle against oppression and exploitation. In accordance with
this political objective, she suggests that research and researchers should
actively engage in women's action and struggle, serving the interests of the
women's movement.'® Following Mies' perspective, this thesis focuses on the
"actions" of women workers during workplace mobilization.

This research, which follows the feminist methodology, is based on a
research process that establishes a more horizontal relationship between the
researcher and the researched, rather than a hierarchical and value-free
relationship, and emphasizes a "view from below" perspective and conscious
partiality, which refers to partial identification with the objects of research."
Moreover, throughout the process, women's actions have been regarded not
only as subjects of academic inquiry but also as a field of political struggle to
be promoted.

During the research process, my active engagement as a political activist
in women workers' protests-attending solidarity visits, conducting interviews
to make women's experiences and struggles more visible, meeting women
workers from different sectors at events organized by Kadinls¢i, a feminist
labor NGO, are closely linked to an approach that regards feminist research as

an "action research" with political goals.

Sandra Harding, “Introduction: Is There a Feminist Method?” in S. Harding (Ed.) Feminism
and Methodology: Social Science Issues. (Bloomington: Indiana University Press, 1986).
Slyvia Walby, Theorizing Patriarchy, (Wiley, Blackwell, 1990): 37.

Maria Mies, "Towards a methodology for feminist research” in Theories of Women's Studies
edited by Gloria Bowles and Renate Duelli Klein. (London: Routledge, 1983): 124.

Ibid.,122
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1.2.1 Research Period

I conducted my fieldwork using ethnographic methods such as participant
observation, in-depth interviews, and focus group discussions between
October 2022 and October 2023. Field interviews were conducted in Istanbul,
Kocaeli, and Bursa provinces. My sample consisted of women workers who
were dismissed due to unionization and subsequently initiated picket lines in
front of the factory. In this study, focusing on the women's experiences in four
different cases, I conducted in-depth and face-to-face interviews with 13
women workers, phone interviews with 3 women, and unstructured
conversations with 4 women. Also, I conducted in-depth interviews with 2
women union officers, one in person and one via Zoom.

Considering Mies's emphasis on the direct connection of the research
process with real life and the dynamic nature of the research object®, it is
evident that my research process was primarily influenced by and shaped by
numerous variables related to both the lives of women subjects, my personal
life, and the social and political context in which the research was conducted.

During this process, I got married. While engaged in the preparations for
marriage, I missed the opportunity to visit the ongoing picket lines of my
cases. The research progressed directly in connection with many conditions
in women's lives, such as being dismissed from jobs, eviction from homes,
funerals, illnesses, heavy workloads, childcare, and psychological issues.
Shortly after starting field interviews, in February, an earthquake struck ten
provinces in Turkey, which greatly affected both me as a researcher and the

study itself.

1.2.2 Research Methods

This research is based on participant observation, in-depth and unstructured
interviews, focus group interviews, and media analysis.

Before conducting field interviews, I reviewed articles, reports, and
written and visual interviews about women workers' struggles. I prepared files

containing summary information about the processes of the selected cases by

Ibid.,124
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scanning all the news from the beginning to the end of the resistance on the
internet. I scanned interviews with women on Kadinls¢i and EkmekveGiil
websites and recorded the issues, demands, and statements of women
highlighted during the picket line.

To prepare for the fieldwork, I attended seminars and conferences on
women workers' resistance. I observed the picket line area for a total of four
days in the Katex case and had conversations with the women. Katex was the
only case where I could conduct participant observation while the picket line
was ongoing. For the other cases - Zitex, Automet, and Fonmet - I conducted

in-depth interviews with women after the picket line process ended.

1.2.3 Access and Field Relations

Prior to embarking on fieldwork for this thesis, I had participated in numerous
workers' protests as an activist, engaging in conversations with women
workers. It was my expectation that this experience would facilitate my work
in the field; however, it did not turn out as I had anticipated.

In the spring of 2022, I began preparing for fieldwork. I attended a seminar
on women workers' resistance organized by a socialist workers' association in
Gebze. The speakers included a women leader from an independent union
and Selma?!, a journalist from Kadinls¢i. At this seminar, I first met Selma, a
women labor leader, and this encounter profoundly influenced both my
fieldwork and my personal life. The seminar provided insights into the
concrete challenges women workers face in their working lives and their
experiences with organizing. Selma's presentation on recent women workers'
protests offered invaluable insights for my fieldwork. Among the attendees
was a group of Automet workers who shared their experiences from a recently
concluded picket line. Although I had not yet determined which cases to focus
on, these discussions increased my familiarity with the issues.

Shortly after the seminar, I needed to conduct preliminary fieldwork for
an ethnography course. In May, Selma and I visited a newly started metal
workers' resistance in Gebze. The workers, dismissed due to unionization,

were picketing in front of the factory. It took me about 2 hours to travel from

All names are pseudonyms.
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Uskiidar to Gebze. Since public transportation was not allowed into the
industrial zone where the factory was located, we got off the bus and walked
for about 40 minutes under the sun. By the time we reached the protest area,
I was exhausted. After eating with the workers, I attempted to talk with the
women. However, the only shaded area was inside a crowded tent where all
the workers were seated. I had to speak with the women under the sun, either
near the shade of a truck or just beyond the tent. These inadequate conditions
made me realize two fundamental issues: I was asking too many questions
without listening, and the physical conditions of the conversation space
directly affected the quality of our discussions.

With the experience gained from this preliminary fieldwork, I began
conducting field interviews for my thesis in October. First, I had a lengthy
discussion with Selma in Gebze. She served as both my gatekeeper and the
main informant, providing me with a wealth of information for this study. She
shared her own story, what she is currently involved in, and the worker
mobilizations she is engaged with, and offered suggestions for my thesis.

In the initial plan for my thesis, I intended to focus on one textile, two
metal, and one warehouse resistance. In the warehouse case, an independent
union with a different perspective on organizing and worker participation was
organized and resulting in gains. However, when I attempted to contact and
persuade the women for the field interviews, I realized that the process would
be more challenging than anticipated. Despite having communicated three
times with a woman interviewee I had managed to convince, we could not
arrange a meeting. This initial setback left me deeply disappointed and
questioning. Had I chosen a topic that was too difficult to work with? Was
there a problem with me personally? Were my chosen cases wrong? With all
these questions and doubts, I finally conducted my first interview with a
Fonmet worker, a woman known to Selma and easier to reach, in December.
This lengthy and in-depth interview, lasting about 3-4 hours, revived my hopes
for the fieldwork. However, after this initial interview, I once again entered a
challenging process of convincing women to participate.

Regarding access issues, my main challenge revolved around persuading
women workers to participate in interviews. I encountered two main

difficulties. Firstly, some women were reluctant to recall and recount the
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period of the picket line in which they experienced many physical and
emotional hardships. For instance, despite convincing a women worker at
Fonmet, who had been subjected to many slanders during the process, to talk
over the phone, I was unable to get in contact with her afterward. Similarly,
Hatice, a Zitex worker, refused to talk anything about the process due to
conflicts she had experienced with the union and other workers during and
after the picketing.

The second challenge was the limited free time of the women and their
understandable reluctance to allocate this time for an interview. Almost all the
women had started working in another factory after the picket line, working
long hours and usually having only one day off. On their day off, they wanted
to dedicate their time to household chores, spending time with their children
if possible, and resting. For example, the reason I could not interview Hatice,
a Zitex worker, was not only due to the negative experiences she had during
the process but also because of her busy work schedule. The message Hatice
sent in response to my interview request reflects the constraints women face
when returning to their "normal" lives after being actively involved in labor

activism:

"Hi there, I'm so busy, darling, I can't even find the time to call you.
My day off is during the week, but there are extra shifts, and I can't
keep up with the housework or the kids, believe me. I haven't even seen
my friend from next door for two weeks... Forget about friends,
sweetheart, sometimes even my kids are already asleep by the time I
get home. I feel so awful sometimes, I can't even explain it, but I'll get

back to you as soon as I can, I promise.” (Hatice, Zitex, 3 years)*

Due to these two main reasons, I could not interview many women. These
challenges led me to re-evaluate many aspects of my thesis topic and the

research methods I chose. After conducting my first interview in December,

"Canim merhaba, valla o kadar yogunum ki giizelim, telefonla bile dSnemiyorum sana. Izin
gliniim hafta i¢i aslinda ama mesailer var, ne eve ne ¢ocuklara yetisemiyorum inan. Ayni
sokaktaki arkadagimi bile iki haftadir goremiyorum... Arkadaglar1 gegtim kuzum, gocuklarim
bile uyumus oluyor bazen eve geldigimde, o kadar kétii hissediyorum ki bazen kendimi

anlatamam, ama en kisa siirede ilk firsatta doniicem sana."
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Selma and I visited the picket line in front of the Katex garment factory in
Bursa in January. During this visit, I had the opportunity to observe the
picketing process, the behavior of women in the field, and their interactions
with union officers. I also participated as an observer in a group interview and
conducted an in-depth interview with a women worker. During this first visit,
I realized that male union officers controlled my conversations with women,
though not explicitly. This situation provided some insights into the reality
and limitations of the field. It became apparent that it was difficult to interview
women on the picket line with the union, independent from the union and
male union officials. This made it clear that I needed to focus more on the
dynamics of the relationship between women and the union in my research.

After this visit, I decided to include Katex, an ongoing picket line, in my
case studies. In early February, I went to Bursa again. On the first day, I
interviewed women on the picket line, observing their conversations and
asking questions. That evening, I stayed at the home of Zeynep, a woman
worker from Zitex. We visited Ayse's house together, where I conducted a
group interview that lasted three hours. Interviews conducted in the women's
homes created a more relaxed and intimate atmosphere, which positively
influenced the quality of the discussions. The women shared a lot of insightful
information about their experiences. On the second day, I had the opportunity
to observe visits by feminist groups to the picket line.

After returning from Bursa, I had planned to revisit the Katex picket line
and meet with the women again. However, two days later, an earthquake
struck, altering the course of my fieldwork. During this time, public support
for the protest declined, leading to a reduction in the number of women
attending the picket line and eventually bringing the protest to a close.

Between June and October 2023, I conducted interviews with women from
Automet and Fonmet. Throughout this period, I also encountered significant
challenges in persuading women to participate. These challenges provided
valuable insights into the experiences of women workers, shaping questions
about how they were affected by worker actions and how they continued with
their lives afterward, particularly through the lens of my inability to interview

some of them.
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1.2.4 Ethics

I anonymized the names of the women interviewed in the study, as well as
the names of the workplaces and unions. Since the women I interviewed were
still working or looking for work in the same regions, I tried to reduce the risk
of any negativity from unions or employers through this anonymization.

I explained the purpose of the study to the women before the interviews
and obtained their consent to audio record the interviews. In my interviews
with the women, I encountered conflicting opinions and different
interpretations of events. In these cases, without taking sides, I tried to
understand the conditions that led women to think the way they did and make
them part of the analysis.

1.3 Thesis Outline

Following the introduction, the second chapter will provide a review of the
literature utilized in this thesis.

The third chapter will provide a historical and structural context of
unionization in Turkey. This will include background information on the
textile and metal industries, focusing on their economic significance,
employment characteristics, and labor mobilization. Furthermore, this
chapter will investigate the structural characteristics of the factories, women's
working conditions, and an overview of the unionization and picket line
processes.

In the fourth chapter, the focus will shift to the unionization process of
women. This chapter will discuss the positive and negative factors affecting
women's unionization. Besides, the experiences of women worker leaders,
who play a crucial role in organizing women in the workplace, will be
analyzed. The chapter will conclude with an examination of the structural
features of unions and their relationships with women.

The fifth chapter will explore women's experiences of collective actions
such as strikes and picketing. The picketing process will be examined through
themes including worker solidarity, economic challenges, discriminatory
attitudes of unions, conflicts among workers, family dynamics, and solidarity

visits.
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The sixth chapter will focus on the subjective impacts of unionization and
picketing on women. It will investigate the subjective transformations of
women involved in the labor movement, their empowerment, changes in class
consciousness, and the formation of negative attitudes towards unions.
Additionally, the chapter will discuss the permanence of these effects.

Finally, the conclusion chapter will summarize the arguments of the thesis,
discuss its contributions to the literature, and outline the study's limitations.
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Theoretical Framework and Literature Review

I n my thesis, I will draw on four main literature: (1) studies on labor
movement and worker mobilization (2) studies on women in global
production and labor activism, (3) studies on women's labor struggle in
Turkey, and lastly (4) studies on social movements' outcomes.

These four specific areas of literature are particularly relevant to my
research. In the first category, I will examine global literature on labor
movement and worker mobilization and present feminist critics of this
literature. In this section, after briefly touching on the transformation the
literature has undergone in recent decades, I will discuss mobilization
theories focusing on concepts of injustice and dignity, the role of unions in
mobilization, and studies on the relationship between women and unions.

In the second category, I will examine studies on the conditions and
resistances of women workers who constitute a significant portion of the
workforce in the Global South, where industrial production has shifted. These
studies primarily fall into two groups. The first group focuses on the gendered
structure of the production sphere and the position of women in this field.
The second group examines individual and collective resistance forms
adopted by women in the workplace. In the latter group, I will discuss

structuralist and post-structuralist studies, and those that synthesize these
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two perspectives. However, my main focus will be on studies that deal with
workers' collective struggle from a gender perspective.

Following the studies on the Global South, in the next section, I will
examine studies on women workers' resistance in Turkey. After a brief
introduction to the literature on women's labor, I will analyze studies similar
to my research in terms of theory and findings. By discussing the
shortcomings of these studies, I will highlight the contribution of my thesis to
the literature.

The final category consists of studies focusing on the outcomes of social
movements. In this section, I will discuss some studies that concentrate on
the subjective impacts of movements. As one of the distinctive contributions
of my thesis is to explain the subjective transformation of women workers,

these studies are particularly important for my research.

2.1 Studies on Labor Movement and Worker Mobilization

There is a prevailing belief that neoliberal restructuring has diminished
the influence of organized labor, leading to what is perceived as a structural
and terminal crisis for the labor movement. This crisis is marked by a decline
in unionization rates, fewer strikes, and a rise in job insecurity.”? However,
Silver challenges this crisis narrative regarding labor unrest. Her theory, which
examines labor unrest within a broader historical and geographical context,
suggests that as labor's power wanes in regions where capital relocates, new
working classes emerge in new production areas, giving rise to new labor
movements.**

The notion of a structural crisis within the labor movement led to a
decline in interest and research in labor studies. Nevertheless, in the late 1990s,
the successful mobilization of migrant workers, particularly in the service
sector in the Global North, and the emergence of new, militant labor
movements in the Global South, where industrial production had shifted,

sparked a renewed interest in the field.

Beverly Silver, Forces of Labor: Workers Movements and Globalization Since 1870.
(Cambridge: Cambridge University Press, 2003):1
Ibid.,4-5

22



25

26

27

28
29
30

In the United States, this period saw a transition in labor studies from
focusing solely on labor processes to examining labor movements, reflecting
the dynamic changes within the US labor movement. With a systematic
decline in union density in the private sector, unions began exploring new
organizing strategies for revitalization. Successful union organizing
campaigns among immigrant workers during the 1990s* prompted a shift in
focus towards organizing the "unorganized".” This resurgence of the labor
movement redirected the attention of labor studies in this direction.”” These
studies "emerged from the interlinking of labor process and social movement
theory and from articulating gender, racial, and ethnic identities with those of
labor".*® However, although the primary focus of these studies was on low-
wage immigrant workers, issues of gender equality were often treated as
secondary concerns.”

In the late gos, the resurgence of labor movement literature in the US
began to influence the traditional trade union and strike-oriented industrial
relations literature developed in the UK. The institution-oriented literature
began engaging with the literature on social movements and examining
mobilization processes and workers' agency. John Kelly's study®, which
applies mobilization theory from the literature on social movements to the
labor movement, is one of the important studies in this field. According to
Kelly, collective action consists of five elements: identifying collective

interests, organization, mobilization, enabling factors for action, and different

Ruth Milkman, L.A. story: Immigrant workers and the future of the U.S. labor movement.
(New York: Russell Sage Foundation, 2006).

Michael Burawoy, The Public Turn from Labor Process to Labor Movement, Work and
Occupations Vol. 35 No. 4 (2008): 379

Dan Clawson, The Next Upsurge: Labor and the New Social Movements, (Ithaca; ILR Press,
2003); Rick Fantasia and Kim Voss, Hard work: Remaking the American labor movement.
(Berkeley: University of California Press, 2004); Ruth Milkman and Kim Voss, Rebuilding
labor: Organizing and organizers in the new union movement, (Ithaca, NY: Cornell
University Press, 2004)

Burawoy, "The Public Turn from Labor Process to Labor Movement", 380.

Milkman, L.A. Story: Immigrant workers and the future of the U.S. labor movement, 202.
John Kelly, Rethinking Industrial Relations: Mobilization, Collectivism and Long Waves
(London: Routledge, 1998).
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forms of collective action.”” The process of identifying collective interests is
closely related to the workers' sense of injustice due to working conditions.
Workers should attribute the injustices they face to their employer and feel
that these unfair conditions can be changed through collective action.”> On
the other hand, the transformation of this sense of injustice into collective
interests is linked to efforts by leaders in the workplace, including creating a
common identity and framing issues.” Furthermore, for various forms of
collective action to emerge, an organizational structure, not necessarily a
union, and opportunities referring to policies and actions of employers and
state is required.

On the one hand, mobilization theory has significantly contributed to the
orthodox industrial relations literature, which mostly focuses on collective
bargaining processes and union institutions, by explaining under what
conditions and processes workers become collective actors and initiate
collective actions. Especially in a context where union density is decreasing,
it provides insights into how mobilization processes can occur among
nonunion workers.*

On the other hand, the theory has been criticized regarding the validity of

the concept of "injustice"

, the contradictory usage of the term
"mobilization"*, the overemphasis on leadership¥”, and the lack of gender

analysis®™. Wacjman criticizes Kelly's theory for being gender-blind, as it

Ibid.,25.

Ibid.,29.

Ibid., 32-36

John Kelly, Rethinking Industrial Relations revisited Economic and Industrial Democracy
(2018).

Maurizio Atzeni, "Searching for injustice and finding solidarity? A contribution to the
mobilisation theory debate" Industrial Relations Journal 40:1, (2009): 5-16

Jane Holgate, Simms, M and Tapia, M, The limitations of the theory and practice of
mobilization in trade union organizing, Economic and Industrial Democracy, 39:4, (2018):
599-616.

Peter Fairbrother, 'Book Review: Gall G (ed.) Union Organising: Campaigning for Trade
Union Recognition' Capital&Class, 87, (2005):257-63.

Judy Wajcman, ‘Feminism facing industrial relations in Britain’ British Journal of Industrial

Relations, 38 (2), (2000): 183—201; Geraldine Healy and Gill Kirton, The Early Mobilization of
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overlooks the gendered structure of collective mobilization processes in the
workplace. According to her, Kelly fails to consider "power inequalities
between the sexes and the way in which such inequalities are increasingly
perceived as illegitimate” when discussing how individuals with a sense of
injustice come together in a social movement.”. Similar critique is that the
theory treats the concept of injustice as universal and neutral, thus ignoring
gender and race-based discrimination in the workplace.*

Similar to Kelly's formulation of the sense of injustice, the concept of
dignity also plays a key role in worker mobilization.* Hodson defines dignity
as "the ability to establish a sense of self-worth and self-respect and to
appreciate the respect of others".* Human dignity is an essential component
of a meaningful life, but unfair and discriminatory treatment undermines
one's dignity. For Hodson, workers' dignity is often violated in the workplace
through mismanagement, managerial abuse, and overwork, and workers
struggle in various ways to repair their damaged dignity and to continue
working with dignity.*’

While studies on workplace dignity have contributed to the mobilization
studies by mentioning its subjective and moral aspects, they have barely
touched on its gendered aspect. In fact, patriarchal oppression and gender
discrimination at work are significantly related to workplace dignity that
women workers experience. Some new studies focus on the relationship
between dignity and gender inequalities and analyze women's work

experiences based on the concept of 'gendered dignity' that refers to the

Women Union Leaders- A Comparative Perspective, British Journal of Industrial Relations,
51(4), (2013):709-732.

Wacjman, "Feminism facing industrial relations in Britain", 189.

Geraldine Healy and Gill Kirton, The Early Mobilization of Women Union Leaders- A
Comparative Perspective, British Journal of Industrial Relations, 51(4), (2013):709-732.
Randy Hodson, Dignity at Work, (Cambridge: Cambridge University Press, 2001); Vincent
Roscigno and Randy Hodson, The Organizational and Social Foundations of Worker
Resistance. American Sociological Review, Vol. 69, No. 1, (2004): 14-39.

Hodson, Dignity at Work, 3.

Ibid.,s.
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gender implications on workplace dignity.* These studies emphasize that the
gender discrimination and harassment that women are exposed to in the
workplace negatively affect their workplace dignity. Also, Roscigno et al., in
their recent study, show that women workers "experience less respect and a
greater sense of injustice" at the workplace compared to male workers.*

The role of unions in mobilization is also a contentious issue in the
literature. Some researchers challenge the central role attributed to unions in
worker mobilization and strikes, emphasizing instead the importance of
worker identity and solidarity for collective action.** On the other hand, there
are some studies discussing the impact of unions on the emergence of worker
resistance and their transformative potentials as well as limits from a Marxist
perspective.*

In the Marxist studies on unionism, the dual and contradictory nature of
trade unions has been a subject of extensive debate. On the one hand, unions
function as a crucial means of redressing power inequalities between labor
and capital in favor of workers, providing them with a basic defense
mechanism against economic exploitation and authoritarian control over
work.®® They negotiate with employers to improve workers' material
conditions, engage in collective bargaining processes, and mobilize workers'
productive power when necessary. On the other hand, unions primarily work

within the existing system to improve wages and conditions, often smoothing

Martha Crowley, "Gender, the Labor Process and Dignity at Work", Social Forces, 91 no.4
(2013): 1209-1238; Vincent Roscigno, Yavorsky, J. E., ve Quadlin, N, "Gendered dignity at
work", American Journal of Sociology, 127(2), (2021): 562-620.

Vincent Roscigno et.al, "Gendered dignity at work", 567.

Marc Dixon, Vincent J. Roscigno, and Randy Hodson, “Unions, Solidarity, and Striking”
Social Forces 83 (1), (2004): 3-33.

Richard Hyman, Marxism and the Sociology of Trade Unionism, (London: Pluto Press, 1971);
Richard Hyman, Industrial Relations: A Marxist Introduction, (Basingstoke: Macmillan,
1975); Richard Hyman, Understanding European Trade Unionism: Between Market, Class and
Society, (London: Sage, 2001);Ralph Darlington, "The Role of Trade Unions in Building
Resistance: Theoretical, Historical and Comparative Perspectives” in Workers and Labour in
a Globalised Capitalism, edited by Maurizio Atzeni. (New York: Palgrave Macmillan, 2014)
Darlington, "The Role of Trade Unions in Building Resistance: Theoretical, Historical and
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over workers' resistance to capitalist exploitation to maintain social and
economic order.”

In addition to unions' contradictory nature, the potentials of union
activity had also been discussed by Marxist researchers. Richard Hyman
categorizes the conflicting theories on the potential of trade union activity into
optimistic and pessimistic ones. Marx and Engels were on the optimistic side,
arguing that trade unions had limited economic power but significant political
potential to create a "consciousness of class unity" among workers.”® The
original function of trade unions is to demonstrate to workers whom
capitalism has divided based on various social categories and turned into
enemies under conditions of competition, that they have common interests
and to unite them based on these shared interests. For Marx, when workers,
who have been forced to compete with each other, begin to act collectively,
they realize the power that comes from unity, and their "common interests"
are transformed into "class interests".”! In other words, Marx defends that the
economic struggle for wage increases and improved conditions, led by the
unions, have the power to transform workers from a class "in itself" to a class
"for itself".>

These optimistic views on trade unionism were later criticized by various
Marxist theories. Some theorists have defended that because of their potential
to be integrated into the system, to be oligarchic and bureaucratic structures,
and to work in cooperation with employers and the state, unions are structures
that ensure the maintenance of the existing system rather than transforming
workers into revolutionary agents.”> However, Hyman criticizes pessimistic
theories of the contradictory nature of trade unions for being one-sided.
According to him, these theories, to some extent, ignore the dialectical
relationship between trade unionism and capitalist society.”* In this context,

Perry Anderson argues that no matter how integrated unions are with the

Ibid.,126.

Hyman, Marxism and the Sociology of Trade Unionism, 5-6.
Karl Marx, The Poverty of Philosophy, (1847).
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capitalist system and the state, the existence of a trade union organization
implies a separation between labor and capital and prevents workers from
accepting the conditions of capitalism as they are. Hence, unions produce a
"working class consciousness” even if they are corrupted, but this is not
equivalent to a "socialist consciousness".” Similarly, while Gramsci criticizes
the bureaucratization of trade unions, he also emphasizes that unions make
important contributions to the unity and self-confidence of the working
class.® In fact, this self-confidence emerges when workers become aware of
the power that comes from production and act collectively in the process of
struggle with the union.

Another notable feature of the contradictory nature of unions is
sectionalism. While unions unite workers based on their shared experiences
of exploitation, they also create divisions based on factors like industry, sector,
and form of employment.”” These divisions, sometimes reinforced by legal
regulations, lead unions to advocate primarily for the interests of specific
groups of workers who are members. Also, one of the main aspects of union

sectionalism is the exclusion of workers on the basis of gender and race.”®

2.1.1 Women's Relations with Unions

There are a great number of historical and ethnographic studies on women's
relationship with trade unions, the reasons for joining and not joining trade
unions, and the experiences of women trade union activists.

The exclusionary practices of unions toward women and the
underrepresentation of women in unions have been analyzed from various
perspectives. Ruth Milkman discusses structural and cultural explanations for
unions' failure to engage women. From a structural perspective, women's

exclusion from unions is seen as essential for maintaining patriarchal systems

Perry Anderson, ‘The Limits and Possibilities of Trade Union Action, in R. Blackburn and A.
Cockburn (eds.) The Incompatibles, (Harmondsworth: Penguin: 1967): 264-74.
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that confine women to domestic or low-paid jobs.” Conversely, culturalists
argue that women are not sufficiently involved in unions due to the dominance
of a "male culture" within these organizations, where discourse and practices
are based on masculinity.®” However, Milkman suggests that neither of these
accounts fully explains historical variations in unions' attitudes toward
women workers. Then, she proposes an organizational analysis, suggesting
that women's underrepresentation in unions stems from unions' conflictual
and contradictory relations with employers, as well as their tendency to ignore
groups with specific demands due to their weaker bargaining position.®!
While this analysis makes an essential contribution to the debate on unions'
relationship with women, Milkman's definition of the organizational structure
of unions as "gender-neutral’ means to underestimate the dominant
patriarchal structure of unions. Therefore, combining a patriarchal analysis of
unions with this organizational perspective allows for a more comprehensive
analysis.

Drawing on Milkman's analytical framework, I argue that in the case of
Turkey, women's relationship with unions is shaped by both the organizational
dynamics of unions and the patriarchy that dominates them. In other words,
instead of viewing wunions as inherently patriarchal organizations,
understanding the patriarchal structure of unions in conjunction with their
organizational strengths and weaknesses, as well as the structural dynamics
they face, provides a more holistic understanding of women's participation in
unions.

On the other hand, the influence of various factors on workers' decisions
to join unions is also a central topic in the industrial relations literature.®

However, gendered patterns of unionization are frequently overlooked. Since
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the early 2000s, feminist researchers have increasingly focused on
understanding the reasons behind women's union participation.®® These
studies reveal that women's decisions to join unions are influenced by a variety
of factors, including family background, political orientation, and gender-
based discrimination at work.® Later studies further developed theories on
union participation, identifying four key factors influencing women's
decisions: family, union, workplace, and feminism.® According to these
studies, family history related to unionization, union attitudes towards women
workers, gendered workplace experiences, and feminist beliefs and values all
play significant roles in women workers' decisions to unionize.

In Turkey, studies on women and union relationships primarily focus on
reasons for the low union participation of women rather than why women
join unions.”” Notably, Betiil Urhan's study outlines three main reasons for low
participation: the structure of women's employment, women's household
responsibilities, and "gender-blind" union organizations. Urhan challenges the
claim that attributes women's low participation to inherent disinterest, instead
demonstrating that responsibility lies with labor unions that neglect women's

unique conditions and demands, focusing primarily on male workers.®
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2.2 Studies on Women in Global Production and Labor Struggle

One significant aspect of neoliberal economic restructuring is the
"feminization of labor," which involves an increase in female labor force
participation and the expansion of precarious and low-paid employment
traditionally associated with women.®” This process is closely linked to
globalization. As capitalist production shifts from the Global North to
countries in the Global South where labor costs are lower, the workforce there
is largely comprised of women and children. This global transformation has
led to increased academic interest in studying women's labor in the Global
South.

Many early studies defended the thesis of the "new international division
of labor" from a Marxist-feminist approach.”” According to this thesis, as
labor-intensive, manufacturing production is exported to Third World
countries, capital's ability to extract more surplus value by reducing
production costs depends on its access to cheapest, most docile, and most
manipulable workers in these countries.”! For Mies, women are the most
suitable labor force for this new production process because they are
considered worldwide not as workers but as housewives, and women's work is
always defined as “income-generating activity", not free wage-labor, so that it
can be purchased much cheaper than male labour.” These structuralist studies
have been criticized for presenting a stereotypical representation of third
world women, treating them as a homogenous category, and ignoring

women's agency.”?
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On the other hand, “the focus of scholarship has shifted from assessing the
gendered consequences of transnational production to showing how gendered
practices and subjects are themselves constitutive of it.”’* In other words, there
has been a shift from structuralist macro explanations to a poststructuralist
micro analysis. These later studies often examine the relationship between the
material conditions of global production and the social relations and localized
cultural practices in the region of production.”

There emerged a large body of ethnographic work that reveals the
gendered structure of global production through women workers in export-
oriented production across the Global South. Most of these ethnographies
have engaged with labor process theory. Building on Marx's analysis of
capitalist production, the theory, which focuses on the objective condition of
capitalist production, has been criticized in various ways. One of the main
criticisms against Braverman's orthodox account’ is that it ignores workers'
subjectivity, agency, and forms of struggle.”” These criticisms, however, fail to
address the absence of gender analysis in theory.

Buroway claims that workers' subjectivities are determined solely by class,
but as Lee argues, gender is as determinative as class in the construction of
workers' subjectivity.”® Furthermore, she challenges Buroway's theoretical
prioritization of class, arguing that gender, class and race are mutually
constitutive bases of power and equally influential on relations and dynamics
in the field of production.”. Lee's argument is embodied in her study of the

factory regimes in two factories in South China that are home to women
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workers. She questions why different factory regimes emerge in two factories
owned and managed by the same enterprise, producing the same electronic
products using exactly the same technology. By showing that gender relations
are the explanatory factor for the variation of factory regimes, she engenders
Buroway's theory of factory regimes and makes a feminist contribution to the
theory of production politics.

Lee and other feminist researchers® included gender analysis in labor
process theory through their studies. By revealing the gendered structure of
power relations and labor control in the field of production, these studies have
addressed gender as a constitutive tool of analysis rather than simply adding
women to labor process studies.®!

Studies focusing on women workers in the Global South have focused not
only on the gendered labor process, but also on women's multiple forms of
resistance in the workplace. By revealing the forms of resistance and
subjectivity of Global South women, these studies have challenged their image
as docile, dexterous, and victimized objects of the development process.

One study that challenges this traditional image is Leslie Salzinger's work
focusing on the factories known as “maquiladora” in free trade zones in
Mexico. To answer the question "how gender operates in global production™,
she examines the four different factories that are feminized despite having a
mixed labor force. Through her comparative research on gender regimes in
factories, Salzinger argues that there is no inherent "productive femininity"
associated with young women workers. Instead, it is created through gendered
discourses used by managers to control the shop floor.*’ In other words,
according to Salzinger, "feminization emerges as a discursive process that

operates on both female and male bodies, producing the labor force"** She
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also asserts that workers' gendered subjectivities are constituted and shaped
within the production relations.®

This study is critical for demonstrating the gendered structure of labor
processes and the formation of gendered subjectivities in the point of
production. However, while Salzinger opens a lot of space for the subjectivities
of managers who produce gender structure in factories, she does not give
enough importance to the structural conditions created by capitalism.* This
post-structuralist perspective, which does not see capitalism and patriarchy as
systems that create structural and material conditions, similarly reduces forms
of resistance in the workplace to a "symbolic struggle concerning gendered
meanings".”

Aihwa Ong's study, "Spirits of Resistance and Capitalist Discipline"®,
focusing on female factory workers in Malaysia, is another significant study in
this field. Ong approaches women's resistance in the workplace not as a class
struggle but as a "cultural struggle" from a poststructuralist perspective.
According to Ong, in the modern era, workers' resistance emerges not around
a collective class interest but rather in more individual and covert forms
around cultural meanings, values, and norms. She argues that we can see the
resistance of women workers in the Global South by looking at their
"oppositional tactics, embodied desires, and alternative interpretations and
images.".*” As her study shows, Malay women resort to various covert forms
of resistance against the conditions and oppressive control in the factory.
Some of these everyday struggle forms include absenteeism, acting ignorant
about technical details of the work, and what Ong primarily focuses on, "spirit
possession.” Through spirit possession sessions, women behave as if their
souls are possessed in the factory, disrupting production, and leading to the

women whose souls are ‘possessed’ being sent home.
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Ong's conceptualization of cultural struggle presents a significant
challenge to the orthodox literature focusing only on organized labor struggles
through unions and ignoring everyday forms of resistance workers resort to.
However, under the influence of poststructuralism, she ignores the structural
conditions that give rise to these forms of women's action, namely capitalist
exploitation and does not include it in her analysis. In my opinion, the fact
that she treats spirit possession, a form of women's resistance, as independent
from the class and gender interests of workers is to reproduce the
understanding that does not consider women as subjects of the class struggle.

In conclusion, these post-structuralist studies that demonstrate the
gendered structure of the labor process are critical for understanding women's
experiences in the production sphere and the forms of oppression they face.
They prove that it is not possible to examine the organization of capitalist
production and the ways in which workers are exploited and oppressed
without a gender lens. On the other hand, those who engage with the labor
process and present a gender analysis of production from a culturalist and
post-structuralist perspective focus dominantly on discourse and meanings.
As Savran puts that, poststructuralism makes definitive judgments that
concrete reality consists only of the subjective local and partial; that
abstraction and totality can only be authoritarian and exclusionary; and that
objectivity, social relations and structures, material reality can only have any
significance to the extent that they pass through discursive and perceptual
mediations.” In this respect, these studies, while attempting to condemn
structuralism, seems to limit themselves to discourse analysis by
overemphasizing subjects and subjective processes.

Regarding the contributions to labor studies, these works have expanded
the definition of "resistance” into the cultural or everyday forms of resistance
that fall outside the conventional labor struggle, which is often associated with
male workers and seen as centered around unions and strikes. However, on
the other hand, studies tend to ignore collective and organized forms of

resistance that aim to transform material conditions. So, if orthodox
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structuralism represents one extreme that ignores the experience of subjects,
post-structuralism represents another extreme where it is not possible to
speak outside subjectivity. I have drawn on these studies to interpret women's
gendered working experiences in the workplace, but this thesis has mainly
engaged with studies that address workers' organized struggle from a gender
perspective, which I will discuss below.

Despite the global decline of unions, they continue to serve as essential
instruments of collective struggle for women industrial workers. So, it is
significant to explore the experiences of women labor activists who, despite all
the risks and challenges, seek to combat both capitalist exploitation and
patriarchal oppression in the workplace by engaging in industrial actions such
as strikes, work slowdowns and occupations.

There are some studies focusing on women's labor activism in the Global
South.”’ I want to focus on some studies that examine women's labor activism
without ignoring their gendered experiences in the workplace and during
struggle.

Seung-Kyung Kim's ethnographic study on the lives of women workers in
the Masan Free Export Zone, which was a major industrial site of South Korea
in the 1970s, examines "the ways in which these women both accommodate
and resist the dominating forces of global capitalism and South Korean
versions of patriarchy".”> Korean women workers were among the most
important actors in both the struggle against the military regime in the 1970s
and the great labor uprising of 1987, a turning point in the Korean labor

movement. Focusing on women's life histories, Kim shows how gender
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dynamics have influenced the identities of these workers and the discussions
among women regarding their involvement in political action. This study is
significant for addressing the evolving 'femininity’ and 'gender images' of
women who began to work in factories, as well as for giving importance to the
women's agency in the labor movement and unions. Besides, it provides the
gendered experiences of women labor activists, addressing the tensions
between class struggle and struggle over marriage and family relationships,
the forms of oppression they face, and the tactics they develop to counter these
oppressions.

While Kim provides a historical analysis covering a longer period
regarding the roles of women workers in the labor movement in South Korea,
some studies focused on the life stories of women labor activists, examining
their subjectivities and experiences within the struggle. One of these studies
is Margold's study on the struggle of factory women in the Philippines, a
country with one of the most militant labor movements in South Asia. She
provides a brief chronicle of a young women activist who is a member of a
left-progressive women's labor center, known as KMK, to demonstrate
historical and structural conditions that mediate and shape her possibilities
for agency. As she puts that, women's experience of protest and picketing,
which they continue despite many difficulties, enables "women's feelings of
fear and victimization to be replaced by a sense of agency and capacity.”” In
addition, by showing how a militant women's labor movement has been
suppressed by state and male violence, this study reaffirms the necessary link
between women's labor struggle and the struggle against patriarchy.

The post-structuralist perspective discussed above has also influenced
studies that address women's collective struggle. For example, Mills' study on
women's labor activism in Thailand focuses on both the subjectivities of
activist women and the discursive strategies they use to legitimize their
political activities.”* She emphasizes that women in global production are
subjected to complex and multiple oppressions revolving around the axes of

racism, patriarchy, and capitalism. In her study, Mills provides an account of
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both the culturally specific dimensions of Thai women's activism on the one
hand, and an example of the common struggle of women around the world
against multiple forms of oppression on the other. Though Mill's work is
similar to post-structuralist studies in that it deals with discourses, I think it
differs from those studies in that it uses women's discursive strategies to make
sense of their experiences in the organized labor struggle.

There are also studies that have a more comprehensive approach,
examining both individual and collective resistance forms adopted by women
workers in the workplace. Dannecker's study analyzing the resistance forms
of Bangladeshi women textile workers is a good example of this holistic
perspective. She argues that women have a different "logic of action" than men
within their own life conditions and experiences and that they develop
different strategies and methods of resistance in accordance with this logic.”
Criticizing the literature that sees women workers as passive and unionization
as the only form of resistance, she elaborates on women's individual and
collective forms of resistance. While individual forms of resistance include
women turning supposed female attributes such as crying into a means of
resistance and making jokes about supervisors and male workers, collective
forms of resistance include women building solidarity networks against
supervisors, management and family, protesting against wage delays and
forming an independent union that takes everyday needs into account against
male-dominated unions that ignore their agendas and demands. Dannecker's
work also emphasizes that women's resistance at work affects their domestic
and everyday lives and vice versa. Her comprehensive perspective broadens
the discussion of resistance by showing that women's workplace-based
resistance cannot be considered only in terms of unionization or only in terms
of individual forms of covert resistance.

The motivations and emotions with which women join the labor
movement are as important as the forms of resistance they resort to. Dutta's
study on women garment workers in India examines how women interpret
their labor processes and the processes through which they become labor

activists through their life histories. Similar to Dannecker, Dutta emphasizes
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that organizing women workers requires not only workplace-based
organizing, but also organizing and solidarity networks that address
neighborhood and domestic issues. What the women activists Dutta
interviewed who founded an independent union have in common is their
involvement in the labor movement through organizational structures that
give importance to household and community-level issues outside the
workplace. Dutta also argues that women's labor activism cannot be separated
from their personal sense of self-respect and dignity.*

As a result, my work engages with this global literature that addresses
women's organized and collective resistance from a gender perspective and
analyzes the strategies through which women struggle against capitalism and

patriarchy.

2.3 Studies on Women's Labor Struggle in Turkey

In both labor history and labor movement studies, we do not have much
information on the working and struggle experiences of women workers, who
constitute an important part of the Turkish working class. Although the
dominant approach in the literature for many years, which considers the male
worker as the main subject of the working class, has been challenged by
feminist critiques in recent years, it is still possible to see traces of this
approach in concrete studies.

Studies in the women's labor literature provide a comprehensive source of
information on the working experiences of women workers. The prominent
topics in the literature can be listed as follows: women's participation in

employment and the reasons that prevent them from participating in

Madhumita Dutta, Becoming ‘active labour protestors’: women workers organizing in India’s
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employment”, working conditions of women workers®; the conditions of
domestic women workers” and women's experiences in trade unions.'®
When we look at these areas of focus and prominent studies, it is possible to
draw the following conclusion: While studies focusing on women's exclusion,
oppression and exploitation in capitalist labor markets and their inability to
participate in patriarchal trade union structures are prominent in the
literature, there are very few studies focusing on women workers' experiences
of struggle, resistance and empowerment processes.

The lack of attention to this field is closely connected to the lack of
academic interest in labor studies in general and the labor movement in
particular in Turkey. On the other hand, it is reasonable to assume that the
literature on women's labor, which began to develop in Turkey after 1980, has
primarily focused on issues related to the position of women workers in the
labor market, such as forms of employment and working conditions. Since
trade unions and labor struggles have long been dominated by male workers
and excluded women workers, academic studies have also been affected by
this situation. However, since the mid-2000s, important studies on women

workers' experiences of unionization and resistance have been conducted.'”!
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Saygiligil's study focusing on the Novamed strike, a medical equipment
manufacturing factory owned by a German company, in 2006, is one of the
pioneering studies in this field. The study problematizes women's wage labor
and patriarchal capitalism through the working conditions in the Novamed
factory in the Antalya Free Zone, the reasons why women workers went on
strike, and their experiences of organizing. Saygiligil's study contributes to the
body of scholarship focusing on the working experiences of women in export-
processing zones, mainly in the global South, through the case of Turkey. After
providing an account of the way patriarchy operates in the workplace through
the gendered oppression and discrimination women are subjected to, the
study focuses on women's experiences in union organizing and the strike
process. As Saygiligil states, “the main axis of the objections of women who go
on strike is the control and oppression of the female body”, such as the
scheduling of pregnancy periods by management.'”” In addition, it is also
noted that the dignity-based demands of women workers stand out during the
organizing process.

The study is significant in that it focuses on the subjective effects of the
strike experience on women. One of the results of the strike was that “women
were liberated, empowered and gained self-confidence to a great extent”'® It
is also emphasized that the gendered division of labor within the home was
not transformed during the strike, but the households became visible using
the houses as a space for organizing.

The Novamed strike has been the subject of many other academic studies
since it represents a turning point for the women workers' struggle in Turkey

as a “women's strike” in which women's demands prevailed and were achieved
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with the support of social movements.'”™ It is noted that the strategic
cooperation established between feminist movement and the union, and
transnational labour solidarity have played a significant role in the success of
the Novamed strike.'” This study has shown that coalition-building with
different social movements and international labor organizations, which
unions have adopted as a revitalization strategy in recent years, is also
necessary and critical for labor movement in Turkey.

Another important study is Burcu Saka's work focusing on working-class
feminism through the industrial actions of Mata Otomotiv workers, such as
strikes, factory occupations, and picketing. Saka examines the contributions
of women workers' industrial actions to feminist struggle and class politics.
She argues that “women struggle against capitalism in their workplaces while
at the same time fighting against sexism, which is a part of capital
accumulation.”'% This thesis takes a similar stance with Saka regarding women
workers' struggle as a struggle against patriarchal oppression as well as
capitalist exploitation.

Saka engages with feminist debates on equality-difference, recognition-
redistribution, and the position of women's labor in the labor market.
Regarding the latter, the study theoretically builds on feminist labor process
analysis examining the role of gender in capitalist production and specifically
develops the argument that the labor process is not only a site of exploitation
but also of solidarity. Following this line, Saka's argument is based on the
premise that solidarity among workers takes the form of sisterhood among
women workers. In this context, it is emphasized that the sisterhood
strengthened among women during industrial actions played an important

role in restricting gender-based discrimination in the workplace.
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Another study based on feminist labor process theory is Pelin
Kilingarslan's comparative analysis of two female-dominated textile factories
in Izmir. The study investigates “how and why different forms of resistance
emerge among women workers working under similar conditions”'”” She
discusses the impacts of the discourse of "company as a family" in the
workplace and household indebtedness on workers' resistance and
mobilization. She reveals that while the familial discourse may function as a
source of mobilization when framed by workers in one workplace, it is used
by management in another workplace as a means of suppressing workers'
grievances.

Also, Kiran's study'® focuses on the experience of women workers in the
Tekel workers' resistance against state privatization and precarity. The study
covers issues such as women's reasons for joining the resistance, the reactions
women receive from their family and environment in relation to gendered
norms during the resistance process, domestic labor, and women's
empowerment. Furthermore, this study reveals that being in resistance is an
emancipating experience for women and opens up space for questioning

19 on the

gender-based inequalities. Similarly, Ayten Davutoglu's study
resistance at Bericap, a petrochemical factory in Gebze, examines the reasons
for women's participation in the union struggle and the ways in which they
make sense of "being a woman in resistance".

In conclusion, although few in number, these studies from different
theoretical perspectives provide important accounts of women workers'
struggles in Turkey. In recent studies, the influence of feminist labor process
theories centering on gender analysis is considerable. This thesis, on the other
hand, proposes to combine gender analysis with theories of worker
mobilization, which points to a different theoretical perspective. In relation

to this theoretical framework, this thesis will make a contribution to the

Pelin Kilingarslan, Worker resistance and mobilization: A comparative analysis of two female-
dominated textile factories (Master's Thesis, Ko¢ University, 2013);

Mine Dilan Kiran, Grev ve Direnislerde Kadin Deneyimleri: Tekel Direnisi Ornegi (Master's
Thesis, Kocaeli University, 2017)

Ayten Davutoglu, "Kadin Direniscilerin Goziinden Bir Direnis Oykiisii: Gebze Bericap

g el

Ornegi", Calisma ve Toplum (2018).
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literature by explaining in detail the women's motivations for organizing, the
experiences of women worker leaders who play a leading role in workplace
organization, and the relationship between unions and women.

On the other hand, although Saygiligil and Kiran's studies slightly
mention the sexist attitudes of male union officers towards women workers,
most studies do not address the character of women's relations with unions
and unionists in depth. My study will contribute to this gap in the literature
by presenting the diverse experiences of women who have positive relations
with male unionists and those who experience conflict.

In the studies I have discussed above, the subjective transformation of
women workers participating in the labor struggle has not been addressed in
detail. In most of them, it is emphasized that women gain self-confidence and
teel empowered during unionization and resistance processes, but the effects
of this empowerment in the workplace are not examined. This thesis will
provide a more holistic account of women's subjective transformation by
addressing the impacts of resistance on women in the contexts of

empowerment, changes in class consciousness and distrust towards unions.

2.4 Studies on Social Movement's Outcomes

While most studies in the social movement literature focus on the causes of
movements, there are very few studies on the outcomes of movements. Even
these studies generally focus on “macro level structural outcomes including
political, institutional, and cultural change”'® meaning that there are very few
studies focusing on the “subjective transformation” of collective action

participants.'!

Rachel Meyer, "Perpetual Struggle: Sources of Working-Class Identity and Activism in
Collective Action.” (The University of Michigan, 2008):6

Linda Markowitz, "After the Organizing Ends: Workers, Self-Efficacy, Activism, and Union
Frameworks." Social Problems 45, no. 3 (1988): 356-82. Rachel Meyer, "Perpetual Struggle:
Sources of Working-Class Identity and Activism in Collective Action." (The University of
Michigan, 2008); Nuray Tiirkmen, Eylemden Ogrenmek: Tekel Direnisi ve Sinif Bilinci.
(Iletisim Yayinlari, 2012); Alpkan Birelma, Ekmek ve Haysiyet Miicadelesi: Giiniimiiz
Tiirkiyesinde Ug Is¢i Harketinin Etnografisi. (Istanbul: Iletisim Yayinlari, 2014);
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In her research comparing the subjective effects on participants of two
successful social movements, an automotive strike and a living wage
campaign, Rachel Meyer investigates the persistence of these impacts and the
extent to which participants become part of a "perpetual struggle". Meyer
argues that a sense of collective efficacy, which refers to the belief that success
will be achieved when acting as a group, is not a cause but a result of
mobilization because people only realize the extent of their power and
capacities after they have actively put them into practice'?

In this regard, Meyer asserts that while striking workers develop a
bureaucratic and individualistic sense of power, participants in living wage
campaigns develop a stronger sense of collective efficacy. Therefore, for
Meyer, while the impacts of strikes on workers are more short-term,
campaign participants undergo more lasting transformations and become
perpetual labor activists. Meyer's study is significant in emphasizing the
transformative power of collective action, but her overemphasis on the
impacts of political-oriented movements over those that are economic-
oriented risks ignoring the potential power of labor movements. Alpkan
Birelma criticizes Meyer's study for two main methodological weaknesses.
The first is that there is a significant difference in the duration, scale, and
strength between the two cases compared: one involves a three-day strike with
100 workers, while the other is a three-year campaign with thousands of
participants. The second weakness is that Meyer's study relies solely on
interviews, and the lack of observational data raises questions about how
much the claimed lasting effects actually influence the behavior of
participants in their real lives.'”

In Birelma's study, which is one of the most important ethnographies of
labor movements in Turkey, the lasting impacts of mobilizations and the
subjective transformation of workers are among the topics addressed. As
emphasized by Birelma, the success of mobilization is closely related to the
nature of transformation in workers' lives. In other words, the traces left by

unsuccessful mobilizations are generally negative for most participants in

Meyer, "Perpetual Struggle: Sources of Working-Class Identity and Activism in Collective
Action.",139.
Birelma, Ekmek ve Haysiyet Miicadelesi, 328-29.
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terms of subjectivity, and if positive, they are quite limited. However, contrary
to Meyer's argument about economic-oriented movements, in a successful
labor mobilization case examined in the research, workers had been
transformed in various forms and degrees. Some workers took a leading role
in the struggle and became passionate labor activists.'* On the other hand,
the transformative power of worker mobilizations has been intertwined with
risks such as the difficulties of acting together, seeking individual interests,
and the desire of leaders to establish power over the workers.""> As a result,
Birelma's study deepens the debate in this field by showing both the
possibilities and limitations of workers' subjective transformation.

Another significant study that delves into the transformation of workers
in Turkey is Nuray Tirkmen's work, which focuses on the Tekel resistance
through the lens of education and learning theories. Tiirkmen considers the
resistance of Tekel workers against privatization and insecurity, which lasted
for 78 days, as a process of learning, transformation, and liberation. Similar
to Birelma's work, this study, based on in-depth ethnography, emphasizes
that the transformation of workers is not a finished process, but rather a
dynamic and ongoing process. However, as Tiirkmen emphasizes, the
impacts of rapid transformations experienced with the intensity and
excitement of resistance may diminish after the resistance, but even small
changes in the perspectives of workers should be interpreted around the
transformative power of collective struggles.''®

As a result, focusing on the transformative power of collective action is
important both in understanding its potential effects on participants and in
demonstrating the potential impact of the movement but the literature on
social movements has not adequately addressed this issue. As seen above,
there are also relatively few studies examining the impacts of labor
movements on participants. My thesis will contribute to this literature by
analyzing how women workers are affected by unionization and picket line

processes.

Ibid.,309-10
Ibid.,342.
Tiirkmen, Eylemden Ogrenmek: Tekel Direnisi ve Simif Bilinci, 18s.
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2.5 Conclusion

In conclusion, this section reviews the four main strands of literature utilized
in this thesis: (1) studies on the labor movement and worker mobilization, (2)
studies on women in global production and labor struggle, (3) studies on
women's labor struggle in Turkey, and (4) studies on the outcomes of social
movements.

In the first group, I examined the global literature on labor movements and
labor mobilization, addressing the studies in this field through a feminist lens.
I mainly utilized labor mobilization studies that focus on the mobilization
processes and subjectivities of workers. Drawing on Kelly's mobilization
theory, I explored the critical concepts of "workplace injustice” and "workplace
dignity," which are essential in the mobilization of workers. I then discussed
the role of unions in mobilization, highlighting their dual and contradictory
nature. Regarding the relationship women establish with unions, I argued that
women's interactions are influenced both by the organizational dynamics of
unions and by the patriarchy that permeates them.

In the second group, I reviewed studies on the roles of women workers in
global production and their resistance strategies. These studies, primarily
focusing on women in the Global South where capitalist manufacturing has
largely relocated, emphasize the gendered nature of production processes.
They also challenge the mainstream view of women workers as passive
victims, revealing their forms of resistance. Post-structuralist studies often
depict women's resistance in the workplace as “cultural” or "symbolic," aiming
to undermine gender hierarchies through discursive practices. However, these
studies frequently overlook the structural conditions surrounding women and
inadequately address collective and organized struggles. To fill this gap, other
studies focus on women's organized labor activism from a gender perspective.
They analyze the organized struggles of women workers in the Global South
within the historical and structural contexts of global capitalism and
patriarchy, emphasizing women's agency in the labor movement.

In the third group, I examined studies focusing on the struggle of women
workers in Turkey. This area has remained quite underrepresented within the

literature on women's labor. I discussed a small number of studies that have
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made significant contributions, highlighting the similarities and differences
between these studies and my own work. This analysis aims to clarify the
thesis's contribution to understanding women's organizing processes, the
dynamic nature of their relationship with unions and male trade unionists,
and the subjective impacts of collective action on them.

In the fourth and final group, I reviewed studies focusing on the
outcomes of social movements. While most studies in the social movement
literature focus on the causes of movements, there are very few that address
the outcomes. Even these studies generally focus on "macro-level structural
outcomes” including political, institutional, and cultural change, with scant
attention given to the "subjective transformation" of collective action
participants. This thesis contributes to the literature by examining the

subjective transformation of women workers involved in collective action.
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Introduction to the field

T his section will provide the necessary background information before
analyzing women's experiences of unionization and resistance. First,
after briefly describing the historical and contemporary context of
unionization and structural barriers in Turkey, I will examine the textile and
metal sectors in terms of their share in the economy, employment
characteristics, and labor movements. I will then provide background
information on four cases of mobilization, including the structural
characteristics of the factories, women's working conditions, and a summary

of the unionization and picketing processes.

3.1 The Historical and Structural Context of Unionization

Since the late 1970s, a new economic paradigm known as neoliberalism has
emerged, which mainly entails a shift from import-substitution policies to
export-oriented industrialization and free trade policies, aiming for
developing countries to be heavily integrated into the global economy. While
developing countries adopted export-led policies as the engine of their
economic growth, the international division of labor was also largely

restructured, with production sites in the Global North intensively relocated
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to countries in the Global South that were considered sources of cheap and
submissive labor."” On the other hand, the basic premises of neoliberal
policies are the flexibilization and precarization of labor through
subcontracting and deunionization.""® Thus, while production has become
more globalized than ever before, workers have become more precarious and
repressed than ever before. As many Global South countries, in the 1980s,
Turkey gradually adopted an export-led growth strategy based on political and
economic repression of labor.

In this section, I will present the historical context and structural barriers
to unionization in Turkey. After briefly presenting the picture of women
workers' unionization under these structural barriers, I will touch on the
history of women workers' resistance since the 2000s.

For the neoliberal restructuring of Turkey, authoritarianism has been the
primary catalyzer for implementing the new economic regime, military coup
took place in 1980 and following authoritarian regimes provided conditions
required for implementing neoliberal policies. The resolutions of 24 January
1980, prepared by the IMF for Turkey's transition to neoliberal policies, could
only be implemented under a military regime. One of the main objectives of
the military regime was to break the power of the rising labor movement
during the 1970s and put an end to class-based politics.'”* Then, all union
activities were banned, and the right to strike was usurped. The 1982
constitution imposed heavy restrictions on unionization and worker
mobilization.”* However, due to the rise of the labor movement in the late
1980s, global economic crises, and weak coalition governments,
neoliberalization in Turkey could not be fully realized regarding privatizations

and market flexibility.

Alessandra Mezzadri, Globalisation, informalisation and the state in the Indian garment
industry. International Review of Sociology Vol. 20, No. 3,2(2010): 2

Efe Can Giircan and Berk Mete. Neoliberalism and the Changing Face of Unionism. (Palgrave
Macmillan, 2017): 3.

Galip Yalman, Transition to Neoliberalism: The Case of Turkey in the 1980s, (Istanbul:
Istanbul Bilgi University Press, 2009)

Aziz Celik, Turkey’s New Labour Regime Under the Justice and Development Party in the
First Decade of the Twenty-First Century: Authoritarian Flexibilization, in: Middle Eastern
Studies, 51(4), (2015).
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During the AKP period, the 'strong state' required for neoliberal policies'*!
emerged, gaining broad popular support through various containment
mechanisms and populist rhetoric. Since coming to power in 2002, the AKP
has strengthened authoritarian neoliberalism with the further flexibilization
of the market, the proliferation of precarious working models such as
subcontracting, the hampering of unionization through legal regulations, and
the prevention of strikes. Aziz Celik also explains the labor regime under the
AKP period with the term 'authoritarian flexibilization'. This term refers to
flexibility and precariousness in individual labor relations and
authoritarianism, de-unionization, and symbiotic syndicalism in collective
labor relations.'*

Regarding collective labor relations, a new "Unions and Collective
Agreement Law" was ratified in 2012. While this law included some
improvements in the processes of forming and joining trade unions, it
generally maintained the restrictions on the right to collective bargaining and
the right to strike that had been in place since the 1980s. Turkey has a legal
procedure that is highly restrictive for workers and trade unions and often
abused by employers.

Unions must meet two basic conditions to negotiate collective bargaining
in a workplace. First, the union must overcome the industry threshold, which

requires the union to have at least 1 percent'”’

of the registered workers in its
industry. After overcoming this threshold, the union must then overcome the
workplace threshold, i.e., 50 percent of the workers in a workplace must be
members.

These thresholds are not the only challenge to collective bargaining, but
also the authorization procedure itself. Once a union meets these two
thresholds and applies for authorization to the Ministry of Labor, the ministry
checks the records and grants authorization. The employer then has the right

to file a lawsuit to challenge the authorization. According to the law, the

Werner Bonefeld, The Strong State and the Free Economy, (London: Rowman & Littlefield
International, 2017)

Aziz Celik," Turkey’s New Labour Regime Under the Justice and Development Party in the
First Decade of the Twenty-First Century: Authoritarian Flexibilization", 6.

It reduced from 10 percent to 1 percent by the 2012 law.
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objection "stops the authorization procedures until the decision is finalized".
Since these lawsuits usually take at least 2 years, employers gain time to
prevent unionization. In this process, pioneer workers are usually fired, and
union members are forced to resign from the union through pressure and
mobbing. In the cases I examined in this thesis, pioneer workers were
dismissed when the union was about to complete the required number of
members for authorization or when it applied for authorization to the
ministry.

By the end of the court process, workers are usually frustrated and resign
from the union, and so even if the union is legally authorized, it has de facto
lost the majority and cannot sign a collective agreement.'*

In summary, while employers exploit the process of union authorization
to their advantage and commit all kinds of rights violations for union busting,
workers who are trying to unionize are limited in what they can do. When
unionized workers are dismissed, the law makes it illegal for them to strike or
slow down work, and they are only entitled to union compensation if they can
prove in court that the union was the reason for their dismissal. Furthermore,
employers are not obliged to reinstate these workers. The major structural
obstacle to workers' unionization is these conditions of precarity.

The annual reports of the Labor Studies Collective, based on a
comprehensive monitoring of newspapers and internet news sites, include
statistics on workers who were dismissed due to unionization. As Table 2
shows, unionization is the reason for the dismissal of workers in a significant
portion of the labor protests covered in the press in recent years.'> Since this
data was obtained through a press survey, a dismissal that was not reported in
the press is not included in this data. In addition, cases in which workers were
dismissed due to unionization but unions did not organize any protests are

also not included in this dataset. However, despite these limitations, this table

Murat Ozveri Tiirkiyede Toplu I Szlesmesi Yetki Sistemi ve Sendikasizlagtirma (1963-2009).
(Ankara: Ankara Universitesi, 2013)
Emek Calismalari Toplulugu, Isci Sinifi Eylemleri Raporu 2022, (Istanbul: Emek Caligmalari

Toplulugu, 2024): 21
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provides important data on how often unionized workers face dismissal in

Turkey.

Table 2: Data on workers dismissed for claiming rights (ECT, 2022)

Year Total number of workers | Total number of workers
dismissed due to claiming | dismissed ~ due  to
rights unionization

2015 4158 1789

2016 2793 1016

2017 1547 972

2018 2677 964

2019 1428 881

2020 817 597

2021 1736 1634

2022 2699 1533

The most important indicators of union strength are membership
numbers, collective bargaining coverage, and strike data. In the late 1980s, one
in four workers was covered by a collective bargaining agreement. Since then,
coverage has steadily declined, with the lowest rate of 6 percent in 2013. In
other words, Turkey experienced one of the sharpest declines in union
coverage among OECD countries after 1980."° After 2013, collective
bargaining coverage slowly increased to 9% by 2021, mainly due to the
unionization of public sector subcontracted workers. In 2014, AKP facilitated
unionization for these workers through a law change and granted many
permanent statuses in 2018."

Regarding strikes, the only legal way to strike is after a dispute in collective
bargaining negotiations; all other strikes are illegal. In addition to these legal
restrictions, the government's power to ban or postpone strikes further
hinders workers. Between 2003 and 2016, AKP banned eight strikes involving

around 40,000 workers, and between 2017 and 2018, it banned seven strikes

Alpkan Birelma, Trade Unions in Turkey, 2022.(Istanbul: Friedrich-Ebert-Stiftung, 2022): 6.
Ibid.,7.

53



128
129

130

involving 150,000 workers.”® Due to increasing strike bans, arrests of
unionists, and other factors, the ITUC has listed Turkey among the ten worst
countries for workers' rights since 2016.

Birelma categorizes the labor movements that emerged in Turkey in the
2000s into five groups. The first group includes strikes and non-strike actions
such as walkouts, marches, and rallies conducted by unionized workers,
whose number and strength gradually decrease. The second group consists of
actions taken by unionized workers in public enterprises during the closure
or privatization of these enterprises, with notable examples including the
resistances at Seka, Pasabahce, Yatagan, Seydisehir, Tekel, and Sisecam. The
third group includes actions by private sector workers protesting against
injustices in the workplace, such as non-payment of wages, without the aim of
unionization. The fourth group comprises the rapidly increasing number of
subcontracted workers' movements against job insecurity. The fifth group
includes the movements of private sector workers mobilizing for
unionization.'” As explained above, in structural conditions where laws and
government policies make unionization and any workers' action so difficult,
one group of workers is still fighting for better working conditions. All the

cases in my thesis are movements belonging to this fifth group.

3.2. Textile and Metal Industry in Turkey

3.2.1 Textile and garment industry in Turkey

The textile and garment industry has played a significant role in the export-
oriented industrialization of Turkey, similar to many developing countries.
This industry has been an "easy-entry" industry because the fixed capital and
technical costs required for entry and relocation are low."** On the other hand,

for the same reasons, global competition in textiles is quite high, so employers

Ibid.,7.

Alpkan Birelma, Ekmek ve Haysiyet Miicadelesi: Giiniimiiz Tiirkiyesinde U Is¢i Harketinin
Etnografisi. (Istanbul: Iletisim Yayinlari, 2014) 45-47.

Utku Balaban, A Conveyor Belt of Flesh. (Istanbul: Friedrich-Ebert-Stiftung, 2011):30.
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strive to keep labor costs as low as possible. Therefore, during the neoliberal
period in which anti-labor policies were enacted by the government in Turkey,
textile producers were easily integrated into global production chains as

131 From

subcontractors, making labor markets cheaper and more precarious.
the 1980s, Turkey gradually became one of the largest textile exporters in the
world. In 2022, according to the WTO database, Turkey is the 4th biggest
textile exporter after China, the European Union, India. Similarly, in garment
industry, Turkey is the 5th biggest exporter of clothing after China, European
Union, Bangladesh and Vietnam.'*

Being one of the global exporters underlies the high level of
subcontracting and informality, the cheap female labor, and non-unionized
workplaces with poor and precarious working conditions, which are defining
features of the industry. The dominant labor force is comprised of women and
young girls because they are regarded as cheap labor, less likely to unionize
and easier to control.'*® According to official data in 2022, there are 1.3 million
workers registered in the textile industry and about 40% of them are women.
But as Dedeoglu shows that the women's real contribution to the industry is
mostly invisible in official records because of the dominance of informal
employment of women workers in textile and garment production.'**

When it comes to forms of employment, there are three different types in
the textile sector in Turkey: factory, small-scale workshop, also known as
sweatshop or atelier, and home-based work."”® This multiplicity leads to
significant differences in wages, working conditions and level of mobilization
of textile workers in the sector. For example, while workers in small workshops
often work in informal and precarious conditions with the lowest wages on
the market, workers in large-scale factories have relatively higher wages, job

security and insurance, and the possibility to unionize, albeit difficult.

Ahmet Bekmen, "State and Capital in Turkey During the Neoliberal Era" in Turkey Reframed:
Constituting Neoliberal Hegemony. (London: Pluto Press, 2014): 74.

World Trade Organization, "World Trade Statistical Review 2023", (2023), 78-80.

Mezzadri, "Globalisation, informalisation and the state in the Indian garment industry", 452.
Saniye Dedeoglu, Women Workers "Turkey. (London: Tauris Academic Studies, 2018): 74.
Balaban, A Conveyor Belt of Flesh, 30.
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One of the main characteristics of the industry is the low level of
unionization rate. As mentioned above, the high number of small-scale
workshops where unionization is almost impossible, and the prevalence of
subcontracting and informal employment are some of the factors that hinder
unionization in this sector. On the other hand, workers in textile factories
where unionization is possible face two major challenges when they organize:
first, the risk of companies moving their workplaces in case of unionization in
order to keep labor costs low and not lose their position in global competition,
and second, the risk of dismissal, as in the vast majority of cases of
unionization in Turkey.

For all reasons, the unionization rate in the textile industry is
approximately 8.6, ranking 6th from the bottom among 20 industries."** When
we look at this data in terms of gender, the unionization rate of male workers
(68.43) is slightly more than twice the unionization rate of female workers
(31.57)."7 In other words, despite the predominance of female labor in the
textile sector, women are less unionized than men. This is not only related to
women's employment patterns in textiles and structural barriers to
unionization, but also to the attitudes of unions towards women workers,
which adopt the traditional perception of women as docile and lacking class
consciousness.

Despite all these restrictions on labor mobilization in textile industry, a
considerable number of women workers have attempted to organize in their

workplaces against low wages and bad working conditions.

3.2.2 Metal industry in Turkey

The metal industry is mostly classified into a wide range of industrial sub-
sectors, including basic metal industry, metal ware, electrical equipment,
machine manufacturing, and automotive. As Beverly Silver shows, the

automobile industry, an important part of the metal industry, has created

Alpkan Birelma,"Militant minority at work: a successful case of unionisation of garment
workers in Istanbul". Canadian Journal of Development Studies/Revue canadienne d'études
du développement (2012). 10.

CSGB, Iskollar Istatistikleri E-Biilteni Mart 2023, (2023).
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strong and effective labor movements wherever mass production spread and
each time capital's response to worker militancy has been to relocate
production to the regions where the labor is cheaper, more submissive and
unorganized.””® Rather than resolving the crises of capital's on profitability
and labor control, geographical shifts have led to the formation of new labor
movements in the new regions of production.””” On the other hand, the
workers' actions in the automobile industry, so effective that they forced
capital to relocate, stem heavily from the 'workplace bargaining power' of
workers which refers to the ability to exploit their strategic position within the
division of labor."*

As a part of geographical shifts of capital, from the mid-1990s, Turkey has
gradually increased its export share on metal production, specifically on
automotive production. In 2022, according to WTO data, Turkey is already
among the top ten exporters of automotive products in the world, ranking
1oth from the bottom. During the years, Turkey's share in world trade in this
sector has increased from 0.3 in 2000, to 1.3 in 2010 and 1.7 in 2022."! The
main reason for Turkey's rise to the top of the global competition is flexible
and authoritarian working conditions which is defined by lower wages and
long working hours.'"* Due to both its share on the national economy and the
high level of workers' militancy, metal industry in Turkey is considered as "one
of the leading industries as locomotive and trend setter in terms of labor
relations."'*

There are approximately 1.9 million workers registered in the metal sector,

of which 81.75% are male workers, while the share of female workers is

Beverly Silver, Forces of Labor: Workers Movements and Globalization Since 1870.
(Cambridge: Cambridge University Press, 2003):41.

Ibid., 64.
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18.25%.'** The metal industry is still a largely male-dominated sector in Turkey,
but women's participation is increasing from 11.68% in 2010 to 14.95% in 2015

and 17.74% in 2022'%

, as many large companies run projects targeting women's
employment supported by government incentives as part of their R&D
activities.

Furthermore, unionization in metal industry is relatively high compared
to other manufacturing industries in Turkey. According to official data, the
unionization rate of metal workers in 2023 is 17.76%, the majority of unionized
workers are male workers with 88.13%, while the share of female workers is
11.87%."*¢ There are very strong and large labor unions in the metal sector,
three of them have the right to collective bargaining by meeting the official
requirements. The largest union in terms of membership is Tiirk Metal,
affiliated to the Tiirk-Is confederation, which defines itself non-political. The
second largest union is Oz Celik-Is, affiliated to the Hak-Is confederation
which is liberal and pro-government. At the third place is Birlesik Metal,
affiliated to DISK, which is known as a leftist confederation.

As mentioned above, metal workers have considerable bargaining power
in the workplace so that they have power to organize militant actions
including strikes, factory occupation for their demands. Therefore, metal
workers in Turkey have been organizing strong workplace actions and strikes

both with their unions and against the unions when they remain passive.

3.2.3 Worker Protests in Textile and Metal Industry in Turkey: A

Short Comparison

After a general overview of the textile and metal industries in Turkey, I will
focus on industrial actions in these industries to provide background
information on my cases. In this section, my data is based on the reports of
Emek Calismalar: Toplulugu (Labor Studies Collective in English), where I
have been working as a researcher for the past two years, that has been

preparing annual reports on working-class protests since 2015, by scanning

CSGB, Iskollar: Istatistikleri E-Biilteni Mart 2023, (2023).
Data taken from the database of the Social Security Institution.
CSGB, Iskollar Istatistikleri E-Biilteni Mart 2023, (2023).
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local, national, and social media. In reports, there are three categories for
worker protests, which are "workplace-based protests" that refers to the
actions by workers in a workplace regarding their issues or demands, "general
protests” that refers to workers’ actions for political demands or general
demands regarding working conditions and "solidarity protests” that refers to
actions organized by workers at a workplace in solidarity with the resisting
workers at a different workplace.'” For my study, I look only at workplace-
based protest data.

According to the database, at least 2957 workplace-based protests have
been recorded from 2015 to 2021. The main reasons for workplace-based
protests are: dismissal of workers, unionization, unpaid wages, collective labor
agreements and working conditions. In terms of sectors, the metal sector is
the leading one with 18% of total protests while the textile comes in 5th place
with its 7% share. However, when we look at Table 3, we see that the textile is
the second manufacturing sector with the highest number of workplace-based
actions after the metal sector. This is followed by the petro-chemical and food

industries.

Table 3: Workplace-based protest data in 2015-2021 (prepared by using ECT
database)

Number of The share in all
Sector cases cases
Metal 537 18%
Municipality workers 375 13%
Construction 331 11%
Health and social services (service) |258 9%
Textile, garment and leather 205 7%
Education (service) 154 5%
Petroleum, chemistry, rubber,
plastics 142 5%
Food industry 101 3%

Emek Caligmalar1 Toplulugu, Is¢i Sinifi Eylemleri Raporu 2018, (Istanbul: Emek Caligmalari
Toplulugu, 2019):8.
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Mining 95 3%
Transportation 79 3%
Energy 60 2%
Others 620 21%
Total 2957 100%

As Beverly Silver points out, since the workplace bargaining power of
automobile workers (which can be generalized as metal sectors with assembly
lines) has historically been stronger than that of textile workers', the
workplace-based actions of metal workers to disrupt production have been
significantly influential on the labor movement and labor relations in Turkey.
The wave of strikes led by thousands of workers in 2015, known as the "Metal
Storm", organized against both low wages and the symbiotic unionism of Tiirk
Metal, is an important example that illustrates the power of metal workers in
Turkey.' However, we cannot easily conclude that the workplace-based
actions of the textile workers are bound to be ineffective and unsuccessful.
Based on Silver's analysis, militant actions of textile workers have resulted in
a "universal defeat",””® but on a shorter-term scale, it is possible to observe
exceptions to this in Turkey in recent years. In the first months of 2022, similar
to the Metal Storm, there happened a spectacular strike wave around the
country, in which the textile workers were one of the main actors of the wave.
Especially in Antep, one of the centers where textile production is
concentrated, around 13,000 workers participated in the strike wave, which

led to many gains for workers."!

Silver, Forces of Labor: Workers’ Movements and Globalization Since 1870, 92.

Aziz Celik, “The Wave of Strikes and Resistances of the Metal Workers of 2015 in Turkey”
(2015); Alican C. Gokeek, Beyond Limits: The Mobilization of a Wildcat Strike in Turkey.
(Master's Thesis, Bogazici University, 2019); Ulas Tastekin, The Metal Storm: 2015 Wave of
Strikes in The Turkish Automotive Sector. (Master Thesis: Middle East Technical University,
2019)

Silver, Forces of Labor: Workers’ Movements and Globalization Since 1870, 81.

BIRTEK-SEN, Gaziantep Bagpinar Osbde 2 Subat — 9 Mart 2022 Tarihleri Arasinda Yasanan

Fiili [s¢i Grevlerine Dair Rapor, (2022).
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In conclusion, metal and textile are two important industries for analyzing
the structure of worker mobilization in Turkey. My study focuses on the
unionization struggle of women workers in four factories: one textile (Zitex)
and one garment (Katex) in Bursa and two metal factories, one automotive

factory in Gebze (Automet) and one electronics factory in Istanbul (Fonmet).

3.3. Cases of Mobilization

3.3.1 Zitex

Zitex is an old-established textile factory in Bursa that employed roughly
450 people. The organized industrial zone (OSB) where Zitex located was
founded in 1971, consisting of more than 500 industrial firms which are mainly
focused on the metal and textile industry. 300 of them concentrated on the
textile industry including fabric and yarn factories. In these textile factories, it
is one of the leading firms in terms of profit on sales. According to reports
prepared by Istanbul Chamber of Industry, Zitex is among the 40 companies
from Bursa that entered the "ISO Turkey's Second 500 Largest Industrial
Enterprises” list."** The company produces and dyes yarns of various materials
including viscose, cotton, polyester, modal, which are mostly produced for
brands such as H&M, and Zara, Pull & Bear, Bershka, Massimo Dutti,
Stradivarius, Oysho which belong to the Inditex group, one of the largest
global companies in the textile industry.

The majority of workers at Zitex are women. They work six days a week
for minimum wage and premiums and are forced to overtime work on their
days off. As a reflection of the gendered division of labor at home in the
workplace, women are often assigned jobs that are not included in job
descriptions, such as collecting and disposing of garbage, cleaning machines
or the workshop, in addition to their own work. Also, mobbing is a defining
feature of working conditions at Zitex, where women are systematically

oppressed by abuse of male supervisors, and threats of being reported and

DOSAB, (2022), https://www.dosab.org.tr/Detay/1121/ISO-Ikinci-500%60de-11-DOSAB-

firmasi-yer-buldu
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dismissed. Even getting a medical report causes supervisors to feel anger

against women workers and try to take revenge on them.

"The foreman was a bit obsessive. He takes me from that machine, he
takes me to another side as he wants, I go from there to there. He says
to me "I'll put you in that machine (threatening me), you'll die there, I
put you in this machine for your own good". I got a medical report that
day, my kidney was hurting due to the stone. It was Sunday that day.
He said he didn't have the staff; he was angry with me for not coming.
The next day he took it out on me. "I said, 'As if I didn't come to work

for my own pleasure, I had a medical report.'" (Ayse, Zitex, 6 years)'>

In many textile factories including Zitex, women are not exposed to not only
mobbing in the shopfloor but also harassment and physical violence by male
workers, supervisors, and managers. For example, Zeynep faced the threat of
becoming like "Emine Bulut", who was brutally murdered by her husband,
when she complained about her bullying foreman and sent a warning through

the union.

"There was a foreman, he walked up to me. And he yells at me, we're
on the night shift. I say you can't yell at me; he says he will. Besides, he
threatens me with report. After this incident, I sent a warning through
the union. After that, they called me to human resources to ask me
why I did such a thing. They said, 'Why didn't you come and tell us
something, we would have warned him, what was the need to send a
warning'. The chief of staff told me, " He might have gotten angry at

home, he might have been stressed at work, anyone can do anything

"Usta (erkek) biraz takintiliydi, evhamli. Beni o makineden aliyor, istedigi gibi baska tarafa
aliyor, ordan oraya gidiyorum. Diyor ki bana "seni bak o makineye veririm (tehdit ediyor
beni), canin ¢ikar orda, senin iyiligin i¢in bu makineye verdim". O olay seyden ciktiyds, ben
o giin rapor aldrydim, bébregim agriyordu, tas vardi bende. O giin pazard: bir de. Neymis
eleman yokmus, bana kizmis gelmedi diye. Ertesi giin hirsin1 benden aliyor. "Ben keyfimden

mi gelmedim usta, benim kap gibi raporum var" dedim."

62



154

155

in these times, look, did you see the murder of Emine Bulut, the man

cut off the woman's head". (Zeynep, Zitex, 14 years)"**

There was also a pregnancy ban for women workers until the unionization
process. Newly married women were not recruited because they were likely to
get pregnant. If a woman with a child was accepted on condition that she did

not become pregnant for at least two years.

"For example, there were even people who got pregnant and wore a
corset, so that it wouldn't show. So that they wouldn't fire them. There

were women who were fired." (Ayse, Zitex, 6 years)'>

In the history of the workplace, various textile unions have attempted to
organize workers several times, yet they failed. Then, workers organized in the
"TexUnion" affiliated with the union confederation known as pro-government
and less contentious. The major reasons for women joining the union are the
gender-based discrimination, mistreatment and harassment they face at work,
and increasingly heavy workloads.

As the union approached the target number of members required for legal
authorization, the employer became aware of union organizing and in the
mid-2022, four women workers were dismissed due to unionization. The
dismissed women began to picket in front of the factory and the picket line
lasted for about six months. The distinctive feature of the worker resistance
was that it was a women's resistance. For this reason, various feminist groups,
both locally and nationally, visited the picket line many times and organized a
solidarity campaign to expose the working conditions at Zitex and make the
women's resistance more visible. During the campaign, feminists sent emails

to the ethics committees of the international companies to which Zitex

"Usta benim iistiime yiiriimiistii ya, ben sendika tizerinden ihtar géndermistim. Ondan sonra
beni personele ¢agirdilar, sen niye béyle bir sey yaptin diye. Niye gelip bize bir sey séylemedin,
biz onu uyarirdik, ne gerek vardi ihtar gondermeye, birinden akil mi aldin gibilerinden
konustular. "Ya evde sinirlenmis olabilir, isyerinde stresli olmus olabilir, bu zaman da herkes
herseyi yapabilir diyor, bak gordiin mii Emine Bulut cinayetini, adam kadinin kafasini kesti"
diyor bana. Personel sefi diyor bunu bana."

"Mesela hamile kalip korse takan insanlar bile vardi, belli olmasin diye. Cikartmasinlar isten
diye. Cikartttiklar: kadinlar olmus."
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exports yarn, put stickers on clothes in stores such as Zara and H&M
describing the working conditions at the factory, and organized social media
campaigns to spread the women's struggle and stand in solidarity with them.

Throughout the picket line, tensions arose among the women workers.
Some women were uncomfortable with other women coming to the forefront
of the resistance and receiving more media coverage. When these tensions
turned into a visible conflict, union officials did not intervene sufficiently and
even deepened the conflict by taking sides between the women. At the end of
the sixth month, the employer offered the union a deal: either to set up a union
room in the factory and allow workers to organize in the union without facing
any pressure, or to reinstate the dismissed women workers. The women
workers, overwhelmed by the material and moral burden of the process,
accepted the agreement in favor of the union so that the union could obtain
legal authorization in the workplace and start collective bargaining
negotiations. Zitex thus became one of the few unionized companies in the
organized industrial zone.

I conducted in-depth interviews with two women from this case, Zeynep
and Ayse, in their homes. These women, especially Zeynep, were among the
leader workers who initiated unionization in the workplace and made huge
efforts to mobilize workers. After the picket line, they started working
professionally in the union. I also tried to interview two other women, Hatice
and Pinar, who were both on the other side of the tension between the women
and the conflict with the union. Hatice refused to be interviewed because of
both her mental breakdown related to picket line and also her husband's
restrictions on talking about the process. Only after much insistence was I able
to interview Pinar on the phone, and she told me about her disappointing
experiences during the picket line. Thanks to this interview, I was able to learn
the other side of the story, eliminating the risk of sticking to a one-sided
narrative about the resistance. Hatice and Pinar are both currently working in

the same textile factory.

3.3.2 Katex
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Katex is a garment factory which is founded in 1991. It is in the same organized
industrial zone as Zitex in Bursa. The factory produces different kind of cotton
and synthetic fantasy fabric. The products are mostly exported to large textile
companies such as H&M, Zara, LCW, Bonotto.

The company employs roughly 300 people, most of whom are women. My
interviewers had been working in the department of weaving and quality
control. Women work long hours in return for minimum wage, no premiums,
or any benefits. Workers in the quality control department have to work 12
hours a day, while other departments work three shifts a day. Night shifts are
particularly troublesome for women workers, who are also responsible for

childcare and housework, because they do not have enough time to rest.

"Especially the night shift is exhausting for us. As a woman, we also
have work at home, of course, children. You have to do the work at
home too. How much sleep can you get during the day; it's not like at

)156

night." (Giilay, Katex, 13 years

Similar to Zitex, women are also tasked with additional jobs such as cleaning

toilets, cutting and packing fabrics.

"We also cleaned the toilets when necessary. Then they said men would
clean the toilets too, but we were cleaning them before. They don't hire
staff separately. They made us do that too. When there was no work,
we wiped the machine over and over again, we wiped the wiped

machines." (Meryem, Katex, 1 year)"’

Especially the women working in the quality control department were
constantly accused of making mistakes by the foremen and threatened with a
report. Moreover, in case of any mistake, women were humiliated and insulted

by their foremen.

"Ozellikle gece vardiyas1 mahvediyor bizi. Bir bayan olarak evde de islerimiz var tabi, coluk
gocuk. Evde de isleri yapmak zorundasiniz. Giindiiz ne kadar uyuyabilirsiniz, geceye
benzemiyor."

"Gerektiginde tuvaletleri de temizledik. Daha diine kadar temizliyoduk. Sonrasinda erkekler
tuvalet temizliycekler dediler, ee biz temizliyorduk 6nceden. Eleman almiyorlar ayridan. Onu
da bize yaptiriyorlardi. I3 olmadigi zaman makineyi kag kere tekrar tekrar sildik, silinmis

makineleri sildik."
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"At the slightest mistake, they would gather us, yell and scream... If a
person made a mistake, they would expose it and shame them." (Sevgi,

Katex, 6 years)™®

Constant surveillance of workers and limiting their communication with each
other is a key feature of managerial control in the workplace. In Katex, women
were not allowed to talk to each other or even just look around. Besides, the
workers I met frequently emphasized that women workers are under more
pressure at the workplace than male workers because foremen are afraid of
fighting with male workers. On the other hand, women endure mobbing and
heavy workloads more than men, considering the possibility of dismissal and

financial difficulties.

"We are mostly women in weaving, sometimes there are men too, but
men cannot withstand the pressure as much as women. We women are
a bit more submissive because we think more about making a living,
about the family. Men can't take as much abuse as we can. They can
walk away without thinking. Foremen don't oppress men much either.
If they say something to a man, he responds immediately. But if they
say something to a woman, we put up with it, maybe you go and cry
on the side, but then you go on. And we do the job they give us more

than enough. But men are not like that." (Giilay, Katex, 13 years)"

Mobbing that women face at the workplace has serious detrimental impacts
on their physical and mental health. In other words, women suffer from

occupational diseases such as herniated discs, cervical herniated discs and

"En ufak bir hatada topluyorlard: bizi, bagirip ¢agiriyorlards... Kisi bir hata yaptiysa, onu
ortaya ¢ikartip herkese rezil ediyordu."

"Dokumada genelde kadiniz, bazen erkekler de oluyor ama, erkekler kadinlar kadar baskiya
dayanamiyor. Biz kadmlar biraz daha gecinmeyi, aileyi diisiindiigiimiiz i¢in biraz boyun
egiyoruz. Erkekler bizim kadar laf ¢ekemez, laf kaldiramaz. Onlar diisinmeden c¢ekip
gidebiliyorlar. Ama biz bayanlar biraz daha diisiindtigtimiiz icin evi, gecimi sineye ¢ekiyoruz
bazi seyleri... Ustabaslar1 da erkekleri ¢ok ezemiyor. Erkege bir laf soylese hemen cevabini
veriyor. Ama kadina bir sey deseler, biz sineye gekiyoruz, belki gidip yan tarafta agliyorsun
ama sonra gidip devam ediyorsun yani. Verdikleri isi de yapiyoruz, fazlasiyla yaptyoruz. Ama

erkekler oyle degil. Erkekler ¢ekiyor resti. Yani ben onu gérdiim, yanimizda oldu kag kez."
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fibromyalgia, caused by physical conditions and workload, as well as various

diseases caused by the stress they are exposed to in the workplace.

"For example, I got rosacea because of stress. My face turns red, I can't
handle stress, it's all related to the work I do. One of my friends had a
bowel disease. This is also due to stress. Where did you work, the
doctor said. Some of them are undergoing psychological treatment.
We always bear the stress of these people. Constant insults, pressure,
mobbing... If you look to the right, it's a crime, if you look to the left

it's a crime, everything is a crime." (Sevgi, Katex, 6 years)'®

Another grievance of women regarding their working conditions is sexual and
verbal harassment. Although women are subjected to various forms of sexual
harassment by male coworkers, male supervisors and managers, those in
higher positions within the workplace hierarchy have greater power to harass
women workers without facing any consequences. Fatma, for example,
worked in several different textile factories including Katex in Bursa and
always felt that she was a 'sexual object' in the eyes of male workers and

Supervisors.

"He was humiliating you; you are a woman; you are just a sexual object
in their eyes. It's really like that, the factories are like that. You work
there but he doesn't see you there as a friend, he looks at you
differently... How many times have I come across him, every time I
turn my eyes, I see his hand going to his genitals. I even warned him a
couple of times. I said, 'don't do that'. The more he does that, the more
nervous and angrier I get. I try not to look, but you have to, he's

working next to you." (Fatma, Katex, 6 months)'®!

"Mesela ben stresten giil hastaligina yakalandim, stresten yani. Yiiziimde kizarmalar olusuyor,
strese gelemiyorum. Bu tamamen stresle, ¢alistigim isle alakali. Arkadaslarimin birisi
bagirsaklarindan rahatsiz oldu. Bunun nedeni de stres. Sen nerde ¢alistin demis doktor.
Kimisi psikolojik tedavi gériiyor. Hep bu insanlarin streslerini biz ¢ekiyoruz. Siirekli bir
hakaret, baski, mobbing. Saga baktin sug, sola baktin sug, her sey sug yani."

"Seni asagiliyordu, kadinsin ya, onlarin géziinde sadece bir cinsel varliksin yani. Ger¢ekten
bdyle yani, fabrikalar boyle. Sen orda ¢alistyorsun ama seni orda bir arkadas: olarak gérmiiyor,

sana bakuslar1 farkli oluyor. Ka¢ defa rast geldim, goziimii her cevirdigimde goriiyorum,
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Following Zitex's success in unionization, "TexUnion" accelerated its
organizing activities in other factories in the industrial zone, and in September
2022, women working under these working conditions at the Katex factory
began to become members. In October 2022, four women workers were
dismissed after their union membership was discovered by the employer and
they began to picket in front of the factory. In the last days of 2022, five women
workers were also dismissed and joined the picket line. As the picketing of
nine women continued, the employer brought a truck with tankers full of acid
to the field and tried to poison striking women. Workers were sent to the
hospital because they breathed in acid before they realized the tanks. Such an
attempt by the employer to break their struggle further increased the workers'
motivation and indignation. After this incident, feminists immediately
organized a protest action in front of the company office in Istanbul. A few
days later, a feminist group called "Feminist Revolt Against Poverty" organized
a visit to Bursa to express solidarity with the women workers.

The poisoning incident was a move that strengthened the workers' hand
to squeeze the employer. Similar to Zitex case, this mobilization could have
succeeded with the support of feminist groups, public pressure and pressure
from global export companies. However, a few days after the feminists' visit in
early February, two major earthquakes struck ten provinces in Turkey,
completely changing the national agenda. The resistance lost much of its
media and public support. After the earthquake, the country's general
elections became another factor that shifted the agenda. Under these
circumstances, the workers' chances of pushing the employer and winning the
resistance diminished. The number of workers participating in the picket line
also began to decline. Although the workers continued to picket until the end
of June 2023, they did not achieve any gains.

I visited the picket line twice and had the opportunity to observe and talk
to women in front of the factory. I was there before the visit of feminist groups
organized after the poisoning incident, so I was able to observe women's

reactions to feminists. In addition to participant observation, I conducted in-

siirekli eli cinsel organina gidiyor. Hatta birkag defa uyardim da. Dedim 'yapma bu hareketi'.
O oyle yaptikca, ben daha da geriliyorum, sinirleniyorum. Bakmamaya ¢aligtyorum ama

mecbur bakicaksin, yaninda ¢aligtyor zaten.
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depth interviews with five women. I also participated in a group interview

with women who were later dismissed.

3.3.3 Automet

Automet is a leading company in the automotive industry, which is located in
Gebze, one of the most important industrial sites of Turkey. For more than 50
years, Automet has produced automotive parts for global automotive
companies such as Ford, Toyota, Hyundai, Mercedes. Paying special attention
to R&D activities, the company has expanded its production scope and area
by establishing cooperation with partner companies in other countries. Today;,
the company has operated in four countries which are Turkey, Korea,
Romania and Thailand. According to ISO 2021 data, the company is among
the "largest 500 industrial companies”.'®

Automet has a large complex including four production facilities in Gebze,
focused on interior and exterior parts of automotives, employed around 2000
workers. The workers are registered under subcontractor companies on metal,
petro-chemical, transportation. As subcontracting is one of main employer's
strategies for preventing unionization in the company, workers have been
divided into eight subcontractor companies with different industrial sectors.

While the company managers get ‘'women-friendly workplace' rewards
because of their special attention to women's employment and empowerment,
women workers in Automet were not on the same page with them. In other
words, the 'women-friendly' image of company constructed in media
completely contradicts the working experience of women. First of all, the
company is identified with the gender pay gap and gender-based workplace
injustices. Women did not receive equal payment even though they were
assigned with equal workload as male workers, regarding women's income as

an 'additional income' to the household.

ISO, (2021), https://www.iso500.0rg.tr/500-buyuk-sanayi
kurulusu?yil=2021&nace=&bagliOlduguSanayiOdasi=&calisan AraligiMin=o&calisanAralig
iMax=o0&sermaye Yapisi=&kurulusAdi=&birincilkincisoo=1&lisanld=17
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"In a serious manner, there was an inequality; when it came to the time
for raises, the man who did the same job as you on the same machine
was getting a higher raise. They would say to you that you received a
twenty percent raise, but when you looked at it, the minimum wage
was being shown; they were making it appear that way on the surface.”

(Canan, Automet, 5 years)'®

Also, in many departments, women work on heavier machines than men
because supervisors regard women as more capable and manageable.
Furthermore, during overtime, women continue to work on the same
machines that tire them out all day, while male workers choose where to work
as they please.

Similar to textile factories, female metal workers suffered from male
supervisors' arbitrary and hostile treatments such as reporting, relocating in

the shopfloor, yelling and disdaining someone in the front of co-workers.

"l had a male team leader. We clashed. I was working intensely,
couldn't find the opportunity to put on my gloves, and had asked him
for help to put them on. He complained about me and reported me
seven times that week. My shift supervisor, knowing my work ethic,
called me up and tore up the reports. But if they didn't know me, they
might not have done that. There were too many injustices. I couldn't
speak up there because I'm a woman. But men could argue freely. They

couldn't say anything to men." (Filiz, Automet, 5 years)'**

Among the industrial sectors, the metal industry is one of the sectors

where occupational accidents occur most frequently due to the sharpness of

"Ciddi anlamda bir esitsizlik vardi, ayn1 makinede ayni isi yaptigin erkekle, zam dénemi
geldigi zaman o daha fazla zam aliyordu. Sana yiizde yirmi zam aldin diyordu ama bakiyordun
asgari iicret, goriiniirde 6yle gosteriyorlard1.”

"Benim erkek bir ekip liderim vardi. Zit diistitk. Cok yogun ¢alistyordum, eldivenimi takmaya
firsat bulamadim ve yardim et de eldivenimi takayim dedim. Beni sikayet etti, bana o hafta 7
defa tutanak yazdi. Benim vardiya amirim benim ¢aligma sistemimi bildigi i¢in, yukar1 ¢cagirip
konustugunda tutanaklar1 yirtip atmisti ama efer c¢aliyma sistemimi bilmese bunu
yapmayabilirdi. Yaptiklar1 haksizliklar ¢ok fazla. Orda sesimi ¢ikaramiyordum ¢iinki

kadmsin. Ama erkekler takir takir savasabiliyorlardi. Onlara sesleri ¢tkmiyordu."
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the materials and machine parts used and the high temperatures required for

' In the case of the precautions on occupational health and safety

operations.
are not taken, workers have occupational accidents which results in injuries,
disabilities and death. Automet workers have been exposed to such accidents
many times due to violation of rules required for occupational safety.

Regarding the mobilization history of the workplace, many different
unions were attempted to organize Automet workers, but they failed in all
attempts. The employer threatened the workers against unionization, saying
"if necessary, I will fire everyone, if necessary, I will continue with
subcontracted workers, if necessary, I will lock the doors, but I will not bring
the union here". Therefore, Automet is considered as a workplace impossible
to unionize by metal workers in Gebze. But workers suffering from low wages,
gender-based discrimination and humiliating treatments have maintained
their efforts to mobilize in the workplace.

After the declaration of the new rate of rise in January 2022, vast majority
of workers went on strike against low wage increases and gathered in front of
factory. This spontaneous strike led to joining more people into the
"Met2Union" that already has members in the workplace. After a-day strike,
the managers asked workers for a week meeting their demands but in that
week many workers were taken administrative leave that regarded as a way of
gaining time for dismissal. On the other hand, as the number of union
members increases, employers have strived to prevent mobilization by
relocating workers from dissolved subcontractor companies to the newly
established companies so that union membership falls and by oppressing
workers for resigning from the union and joining the one that the employer
prefers.

Despite all obstacles, the union achieved to unionize majority of workers,
required for legal authorization. Following the union's announcement of the
application to the ministry, around 150 workers were dismissed without
compensation due to being unionized. Then, workers who both continued to
work and those who were laid-off attempted to occupy the workplace to show

their unity and resistance. The factory occupation which is a kind of peak for

Esma Nur Giilliioglu and Arif Nihat Giilliioglu, Tiirkiyede Metal Sektoriinde Meydana Gelen

Is Kazalarinin Analizi, Int. J. Adv. Eng. Pure Sci. 2019, 1: 70-82
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workers' militancy and breaking point for the process were repressed with
police brutality, many workers and union officers were taken into custody.

Women workers were in the leading positions in both strike and factory
occupation. In the week following the violent crushing of militancy, workers
began to picket in front of factory, which would last about 2 months. During
this process, many political organizations, parties, unions, and feminist
groups visited to the picket line. Feminists had organized actions on March 8
with women workers. Although resistance had considerable support that
became visible through visits for solidarity and public statements, they did
achieve hardly ever support from workers who were in production due to
ongoing oppression and mobbing. Also, resisting workers had dealt with many
troubles including financial difficulties, childcare burden, disputes among
workers, and union officers’ discriminatory treatments.

At the end of March, the union announced the end of the picketing in
front of the factory. Even though the judicial process on the legal authorization
of the union in the workplace and reemployment of workers continued,
workers' resistance had finished without any concrete gains.

I conducted in-depth interviews with four women from this case. Two of
them, Filiz and Canan, began to work in a unionized workplace after the
picket line ended thanks to the support of union. Ayten and Ebru, on the other
hand, were among the women who clashed with union officers during the
picket line, and who faced financial difficulties and unemployment after the
mobilization. By interviewing women with different experiences on the picket
line, I was able to diversify the narratives about the resistance and women's

relationships with the union.

3.3.4 Fonmet

Fonmet is an electronic factory that was founded by foreign companies in
Istanbul in 2021. In the beginning, about 8oo workers were recruited in
production, most of them were women. Women were forced to work like a
machine at high speed, without speaking, drinking water or going to the toilet.
Specifically, the restriction on water and toilet had turned into women's

working experience into a kind of torture.
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"They forbade people to go to the restroom, they used to put water, but
not glasses, so that people wouldn't drink water or go to the restroom.
One woman used to put a diaper, for example, when she had her
period, because she couldn't go to the restroom.” (Mehtap, Fonmet, 2

years)'%

Women were exposed to severe oppression about the number of products they
had to achieve in a workday. As the request for the product by managers
gradually increased, women became more repressed by supervisors yelling

them as "hurry up, hurry up" (hadi, hadi).

"At first it was not like this, then they increased the pressure. "Be quiet,
don't talk to each other... "They were constantly telling people ‘Hurry
up, hurry up' and making them compete with each other to produce
2000 products per day. At first we were doing 1000, 800, now they

want 2000." (Mehtap, Fonmet, 2 years)'”’

Such pressures put by male supervisors and managers, particularly targeting
women workers, have led to the emergence of various occupational diseases,

including mental illnesses.

"I had a panic attack from eating in a hurry, drinking tea in a hurry,
going to the toilet in a hurry. I now have arrhythmia in my heart. So
stress, anxiety. I have a rhythm disorder because I work under pressure

in a tense environment.” (Gamze, Fonmet, 3 years)'*®

After a while, workers began to mobilize and join the "MetiUnion" against the

harsh working conditions and managers' unjust treatments. Similar to the

"Lavaboya gitme yasag1 koyuyorlardi, su koyuyorlard: bardak koymuyorlards, insanlar su
igmesin lavaboya gitmesin diye. Bir arkadas regl oldugu zaman bez koymustu mesela, hasta
bezi. Tuvalete gidemedigi igin."

"[lk baslarda boyle degildi, sonra sonra baskiy1 artirdilar. Sessiz olun, birbirinizle konusmayin,
hadi hadi... 2000 say1 ¢ikaracaklar diye insanlara béyle hadi hadi diyorlar, yarigtiriyorlar. ik
baslarda 1000 yapiyorduk, 800 yapryorduk, simdi 2000 istiyorlar."

"Aceleyle yemek yemekten, aceleyle ¢ay igmekten, aceleyle tuvalete gitmekten, panik atak
olmusum. Suan ritim bozuklugum var kalbimde. Yani stres, sikint1. Gergin bir ortamda bask1

halinde ¢alistigim i¢in ritim bozuklugu olusmus bende."
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previous case, when the union made the majority of workers members, the
employer sought to prevent mobilization by dismissing pioneer workers.
Workers' response to the layoffs was strike action on the shopfloor. While the
dismissed workers continued picketing in front of the factory, a group of
workers stopped production and started picketing in the factory yard. The
dismissed workers, with the intervention of the union, entered the factory
yard and joined the workers' picket and the workers were picketing the factory
yard day and night for about 10 days.

During picketing, the union achieved the majority in the factory, gained
authorization, and signed the collective bargaining agreement. In Turkey,
employers often challenge the union's authorization through legal means and
this prolonged court process prevents the union from initiating collective
bargaining negotiations in the workplace. However, this is not the case at
Fonmet. Although the employer first tried to prevent unionization by firing
the pioneer workers, they did not challenge the union's authorization and the
collective agreement was signed. It is possible to suggest that this situation
resulted from an implicit agreement made between the employer and the
union. MetiUnion is a union that has a cooperative relationship with
employers and its high membership rate in the sector is associated with the
support it receives from employers.

Upon unionization, workers found that the heavy workloads and
pressures they faced remained largely unchanged. This led to conflicts
between organized workers and the union, which failed to address the urgent
issues of working conditions and pressure on workers. Moreover, the
solidarity and unity established during the picket line were eroded by
discriminatory treatment from union officers, causing rifts among co-workers
and fostering hostile feelings. Consequently, after unionization, many workers
were dismissed and resorted to organizing protests in front of the factory
without union support. Some workers were coerced into resigning by
accepting offers prepared by the unions and employers. These workers also
organized protests in front of the union offices to protest the union's neglectful
attitude towards their grievances. As a result, the majority of workers

reinstated following the picket line were dismissed or compelled to resign
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within about a year. In this case, it is difficult to talk about any concrete gains
for the workers, but the union is still organized in this factory.

I conducted in-depth interviews with three women from this case.
Especially, I established a close relationship with Mehtap, and we met many
times. She also helped me reach my other interviewees. Among the women I
met, there were women who had different levels of affiliation with the union,
as I took care to ensure diversity. I also interviewed two women who
continued to work after the picket line, one of whom was later dismissed due

to her official complaint regarding the work accident she had suffered.

3.4 Conclusion

In this chapter, I have introduced the context and characteristics of the cases
before delving into the analysis of field data. First, I offered a brief overview of
the positions of the textile, garment, and metal industries in the Turkish
economy, their employment characteristics, and the labor movement in these
sectors. I emphasized the critical importance of the textile and metal sectors
in understanding the structure of labor mobilizations in Turkey.

To provide a comprehensive analysis of the complex nature of women's
labor struggles, I focused on four cases with different features and dynamics.
These included two resistances consisting entirely of women (Zitex, Katex), a
resistance that began with militant actions led by women (Automet), and a
resistance where women's relations with union turned into intense conflicts
(Fonmet).

Each case was accompanied by background information, including
structural features such as the company's position in exports, the target
audience of production, and the number of employees; working conditions in
the factory; gendered injustices faced by women; the mobilization history of
the factory; and finally, a summary of unionization and the picket line process.

Given that the pressures and injustices faced by women in the workplace
are common in many factories, I focused on prominent examples and those
more frequently mentioned by women. These included long working hours;
mandatory overtime; heavy workload; low wages; assignment of tasks out of

the job description, bullying, threats, and humiliation by male supervisors and
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managers; harassment and physical violence; pregnancy bans; restrictions on
women's communication and movement in the shopfloor; toilet restrictions;
occupational diseases; and workplace accidents.

As a result of these harsh working conditions and gendered injustices,
women have opted for unionization as a means of collective struggle.
However, this decision has resulted in dismissal from their jobs, leading them
to start picketing in front of the factory. In the following sections, I will delve
into women's experiences of unionization and the picket line in detail, aiming
to provide deeper insights into their struggles and the dynamics of collective

action in the face of adversity.
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Unionization

nions, despite all their contradictions and limitations, are important
means to redress the imbalance of power between labor and capital in
favor of workers. Unions often function as a basic defense mechanism of
workers against economic exploitation and authoritarian control in the
workplace, aiming to improve the material conditions of workers through
negotiations with the employer. Unions also play a key role in mobilizing
workers to take collective action for their demands.'®
Workers' decision to participate in unions is a complex and multi-layered
process. Women's working experiences, which are marked by gendered
injustices in pay, treatment, and promotion, give them many reasons to
unionize. However, as explained in the previous chapter, the cost of
unionization for workers is very high in Turkey because those attempting to
unionize face the risk of dismissal. According to official data of 2023, the
annual unemployment rate was 9.4%, while the unemployment rate for men
was 7.7% and 12.6% for women.'” Since employment opportunities are more
limited for women in the gendered labor market of Turkey, the risk of

dismissal is an important obstacle for them to hold back in the unionization

Ralph Darlington, "The Role of Trade Unions in Building Resistance: Theoretical, Historical
and Comparative Perspectives," in Workers and Labour in a Globalised Capitalism, edited
by Maurizio Atzeni. (New York: Palgrave Macmillan, 2014)

Turkstat (TUIK) database (2023).
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process. Because of this risk, women often try to defend themselves in the
workplace in various ways and resort to various individual and collective
solutions to the problems they face at work, such as complaining to the
authorities, looking out for each other when they are subjected to mobbing
and harassment by foremen or coworkers, supporting each other against
heavy workloads, and making fun of supervisors and managers to undermine
their authority. However, when these solutions are insufficient and working
conditions become unbearable for women, they initiate or participate in a
collective mobilization to unionize in the workplace. Thus, it would be fair to
say that women have many reasons for joining unions and just as many
obstacles.

In this chapter, I will firstly focus on women's motivations and fears related
to union participation. Secondly, I will turn into experiences of women leaders
who are key agents for mobilization in the workplace. Thirdly, I will deal with
women's changing relations with unions as a collective organization of

workers.

4.1 Women's Union Participation: Fears and Motivations

The factors of workers' union participation are a prominent topic in industrial
relations literature, but gendered patterns of unionization often receive little
attention. In recent years, feminist scholars have increasingly focused on
unraveling the reasons behind women's decisions to join unions."”" Studies in
Turkey, on the other hand, have mostly examined the reasons for women's low

union participation.”””? I propose to examine both the barriers to and

Fiona Colgan and Sue Ledwith, Diversity, Identities and Strategies of Women Trade Union
Activists. Gender, Work and Organization, 7(4), (2000); 242-257; Geraldine Healy and Gill
Kirton. (2004). Shaping Union and Gender Identities: A Case Study of Women-Only Trade
Union Courses, British Journal of Industrial Relations 42:2, (2004): 303-323; Gill Kirton,
“The influences on women joining and participating in unions. Industrial Relations Journal,
36 (5), (2005): 386-401; Geraldine Healy and Gill Kirton. The Early Mobilization of Women
Union Leaders- A Comparative Perspective, British Journal of Industrial Relations, 51(4),
(2013): 709-732.

Giilay Toksoz, “Sayimiz Cok Az: Sendikalarda Kadinlar,” in Neoliberalizmin Tahribat1:
2000’li Yillarda Tirkiye, (Istanbul: Metis, 2004): 234-53; Betiil Urhan, Sendikasiz Kadinlar,
Kadinsiz Sendikalar, (Istanbul: Kadav Yayinlari, 2014).

78



motivations for women's unionization. In Turkey, where women face
challenges balancing work and home responsibilities, where unionization
carries high risks, and where unions tend to neglect women workers,
understanding why women still join unions is crucial. In other words, it is
both important to uncover the barriers that prevent women from organizing
and the reasons that mobilize them to take risks and engage in collective

action and organizing.

4.1.1 Barriers to Unionization

There are three main factors that impede women's unionization. The first is
the risk of increased mobbing in the workplace and the risk of dismissal,
which can be defined as "structural risks". The second is the negative discourse
about unions. The third is women's previous negative experiences with
unions.

One of the most important reasons for women's reluctance to unionize is
that employers use various strategies to prevent unionization in the workplace,
from mobbing to dismissing unionized workers. Partial improvements in
workers' material conditions and increased pressure in the workplace are two
different aspects of prevention strategies. For some workers, wages are
increased, and bonuses and premiums are provided to discourage
unionization. Other workers are forced to resign from union membership
through pressure and mobbing. In fact, in Turkey, union membership is
officially confidential, meaning that employers do not have access to
information on who a union member is in the workplace. Recently, however,
managers have sought to access the official website (e-government portal)
where workers register for union membership, identify those who are
members, and force them to quit by threatening them. For example, at the
Katex factory, human resources asked for workers' e-government passwords
to find out who was a union member and who was not, and supervisors
explicitly stated that this was carried out to find "traitors in the workplace."

Also, when management becomes aware of the unionization process in the
workplace, the pressure on workers often intensifies, and various punitive

methods are used to intimidate workers. These include arbitrarily changing
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workers' shifts, changing the departments they work in, and not allowing them
to take leave. Some of the women I interviewed described how managers
directly pulled women workers aside and threatened them, trying to dissuade

them from joining the union.

"When we joined the union, we were quiet at first. We were slowly
multiplying among ourselves, but now it started to be heard. The boss
heard it. Then they came on me a lot. One day the deputy director took
me aside and insulted me. He said, "How can you look your child in
the face?" I was crying from anger. Then they saw that I was still
organizing, first they changed my department within the same
enterprise, then they moved me to another enterprise.” (Fatma, Katex,

1years)'”

In addition to employers' oppressive practices for union busting, the risk
of dismissal is also an important factor that makes it difficult for women to
unionize. Because many unionized workers have been dismissed without
compensation, women tend to abstain from union activities in their
workplaces. Especially, pioneer workers in a workplace were firstly dismissed
to menace other workers. For example, in Zitex case, women who lead the
organization were fired from the code 29 in Article 25/2 which refers to

immoral behaviour of workers in labor law.

"They dismissed us from Article 25/2, from the moral rules. People
were scared, they thought, 'how many years they have been working,
they even fired them without compensation, what will they do to us'.

People were scared, but when we got our rights, they trusted the union.

"Sendikaya iiye olunca sessizdik ilk basta. Kendi aramizda yavas yavas ¢ogaliyorduk. Ama bu
arttk duyulmaya bagladi. Patron duydu. O zaman ¢ok fazla iizerime geldiler. Midiir
yardimcist bir giin beni kenara ¢ekti, bana resmen hakaretler etti. "Sen ¢ocugunun yiiziine
nasil bakiyorsun" dedi. Sinirden agliyordum artik. Bir de o zamanlar haklarimi ¢ok fazla
bilmiyordum. Beni baktilar 6niimii alamayacaklar, once bolimiimi degistirdiler ayni
isletmenin icerisinde. "
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However, people didn't believe in the beginning." (Zeynep, Zitex, 14

years)'’*

When workers are dismissed based on codes in Article 25, it makes it difficult
for them to find work elsewhere, as their employment contracts are
terminated on charges such as theft or immorality. For example, the dismissal
of a female worker on a charge referring to immoral behavior causes her to
face various difficulties both in her personal life and in her future working life.
These articles, which have become a weapon used by employers to prevent

unionization, are an important reason why women are reluctant to unionize.

"Especially our women friends were not convinced to become
members. One woman was there for 10 years and said, "I'm 40 now, I
can't find a job after that. Especially women often gave up thinking

about how to find a job in case of dismissal.” (Filiz, Automet, 5 years)'”

On the other hand, women's decision-making processes are significantly
influenced by negative discourses about unions. Due to the familial discourse
resorted by management to justify exploitative working conditions, absorb

76 union activities are often

workers' discontent and ensure workers' loyalty,
depicted as a 'betrayal to the family' that provides them with bread. This

narrative of betrayal has also been internalized by the workers.

"Bizi 25/2 maddesinden, ahlaki kurallardan gikarttilar. Insanlar korktular yani, 'baksana kag
senelik eleman, onu bile tazminatsiz ¢ikarttilar, bize ne yapmazlar' diye diisiindiiler. Insanlar
korktular ama ne zaman haklarimiz1 aldik, sendikaya giivengleri geldi. Inanmiyorlardi yani
insanlar.”

"Ve bizim eski ¢alisan arkadaslarimiz mesela gelmiyorlard, 6zellikle kadin ¢aliganlar. Kadin
10 senesini vermis oraya ve diyorki ben simdi 40 yasindayim, bu saatten sonra is bulamam
diyor. Ozellikle kadinlar ben nasil is arayip bulayim diye diisiiniip geri ¢ekildi cogunlukla."
Seung-Kyung Kim, Class Struggle or Family Struggle? The Lives of Women Factory Workers
in South Korea. (Cambridge: Cambridge University Press, 1997); Ching Kwan Lee, Gender
and the South China Miracle: Two Worlds of Factory Women. (Berkeley: University of
California Press, 1998); Pelin Kilingarslan and Ozlem Altan-Olcay, We are family: Women's
labor mobilization and gender norms in Turkey. Women's Studies International Forum 72,
(2018): 9-16.
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"We said, 'Let's not betray the place where we earn our bread, but they

)177

betrayed us.” (Sevgi, Katex, 6 years

Another negative discourse on unions is about the union dues (sendika aidat1)
collected from unionized workers, which are equivalent to the workers' one-
day wages. Employers try to dissuade workers from unionizing by claiming

that union dues will cause financial harm to the workers.

"I had a direct conversation with the employer. He took me in and
asked, 'Why are you doing this?' He said, 'If the union comes in, it will
divide our bread.' I replied, It's not about dividing the bread; it's about
getting what I deserve.' They always tell workers, 'If you join the union,
one day you'll work for the union. Instead of working for the union

one day, work for yourself." (Fatma, Katex, 6 months)'”®

"People fail to see the benefits of the union; they are obsessed with the
dues the union will collect. You're currently earning 5,000, and after
joining the union, your salary becomes 8,000, but they deduct a daily
wage — what difference does it make? Let them treat you like a human;
make you feel like a person. Occupational safety, preventing workplace
accidents — everything falls under this. But some only view it in terms

of financial gain." (Zeynep, Zitex, 14 years)'”

In addition, workers' prior negative experiences with unions play an inhibiting
role in mobilization processes. For women who had been dismissed due to
unionization in the past or whose rights were not adequately defended by the
union they were a member of, it took a longer process for them to trust a union

again and become a member. Sevgi, one of the Katex workers, had been a

"Hadi ekmek yiyoruz, ihanet etmeyelim dedik ama ekmek yedigimiz yer bize ihanet etti."
"Ben patronla birebir konustum. Ald: beni karsisina neden bunu yapiyorsun dedi, 'sendika
buraya girerse bizim ekmegimizi béligiicek’ dedi. Sen bunlarla ekmegini boélismek
istiyormusun diye sordu. Ekmegi boliisiip de neyi boliisecek dedim. Hakkimi vericek bana
dedim. Sunu hep one siiriiyorlar, sendikaya bir giin caligicaksin, sen sendikaya bir giin
calisacagina kendi ekmegine calis."

"Sendikanin sana fayda verceklerini gormiiyor, senden bir yevmiyeyi kesicek ya, ona takilmis
insanlar. Ya sen su an sbin maas aliyorsun, 8 bin maas alsan da bir yevmiyeni kesse nolacak.
Sana insan gibi davransinlar, insan oldugunu hisset. Isgiivenligi, is kazalarinin énlenmesi, her
sey giriyor bunun igine. Ama onlar sadece maddiyat olarak bakiyorlar."
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member of a textile union in the past, but after her dismissal, she did not
receive the necessary support from the union and could not get their rights.
Because of this negative experience, Sevgi was more prejudiced against the
union in Katex, and decided to become a member after observing and
communicating with unionists for a long time. Similarly, Giilay was dismissed
for being a union member at a workplace where she worked in the past but
could not receive her compensation due to not completing one year of service.
Therefore, she thought more before joining the union in Katex and feared that
she would be dismissed, just like her previous case. She became a member
after receiving assurances from the union that she would receive her severance
pay. Besides, workers with negative union experiences in their workplaces
attempt to discourage other workers from joining the union. Given this, It is
fair to say that workers who have had negative experiences with unions tend
to discourage union organizing. On the other hand, many women I met,
especially those working in the textile sector, do not have sufficient knowledge
and experience with unions, and their participation in unions is related more
to their workplace experiences than to their views on unions, either positive

or negative.

4.1.2 Motivations for Unionization

According to Kirton's theory', family history associated with unionization,
feminist beliefs, union attitudes towards women and gendered workplace
experiences collectively shape women's decisions to unionize. Based on this
theoretical framework, I will analyze factors that enable women's participation
in unions.

When it comes to family background, some women mentioned their
fathers' and husbands' union experiences to demonstrate their acquaintance
with unions. Especially, Kurdish and Alevi women workers, particularly those
from leftist families, exhibit a higher level of familiarity with trade unions. On
the other hand, the majority of married women who knew little about the

unions joined the union with the approval and support of their husbands, who

Gill Kirton, ‘The influences on women joining and participating in unions’ Industrial
Relations Journal, 36 (5), (2005)
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had prior experience with unions. Studies often highlight the family
responsibilities and husband's reactions as a barrier to women's
unionization." This can be seen in situations where women are unable to join
unions solely by their own decisions, and where the burden of domestic work
hinder their participation in union activities. As for my cases, family-related
obstacles do not have much impact on single or divorced women. Therefore,
these women are more prominent in labor activism and can participate in
union activities more easily than married women.

On the other hand, almost all married women I encountered received
support from their husbands and families when joining the union. Family
support, while implying the denial of women's agency and will, can also be
viewed as a factor that makes it easier for women to decide to unionize. Thus,
both family history with unions and family support for unionization are
important factors shaping women's participation.

As for the influence of feminism on unionization, none of the women I
interviewed identified themselves as feminists or presented feminist
motivations, so it might be an exaggeration to say that they joined the union
under the influence of feminist ideas. However, the majority highlighted that
the pressures, mobbing, and harassment they faced at the workplace were
specifically gender-related. In other words, it can be said that women interpret
their workplace experiences with gender consciousness. Moreover, the explicit
and unreserved articulation of workplace harassment by female workers can
be directly linked to the overall empowerment of the feminist movement in
Turkey.

Women's decision to join a union is heavily influenced by their working
conditions and the gender-based injustices they experience in the workplace.
In particular, low wages, gender pay gaps and disrespectful treatment are the
most significant reasons for the women's participation. Therefore, I will
comprehensively present my findings on these reasons, grouping them under

two main categories: low wages and gender pay gaps, and workplace dignity.

181 Betiil Urhan, Sendikasiz Kadinlar, Kadinsiz Sendikalar, (Istanbul: Kadav Yayinlari, 2014).
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4.1.2.1 Low wages and gender pay gap

One of the primary factors motivating women to join unions is the issue of
low wages. It is widely recognized that gender-based wage inequality exists
between male and female workers in the labor market, and that women are
intensively employed in low-paid and unskilled jobs.'® Moreover, the textile
sector is one of the lowest paid sectors for women.'®® In the case of Katex,
women's motivation to unionize is largely related to wages below the market
average and the absence of premiums and social benefits. Women began to
feel that they were not well remunerated for their labor and decided to

unionize.

"I am doing this job when there are more comfortable jobs elsewhere,
but why should I get less than elsewhere? Other companies offer food
subsidies. Or there are workplaces that have agreements with
hospitals. I joined the union because we have not received our rights
for how many years. Our wages are low compared to the market. There
are no social benefits. I think I am not getting my labor's worth."

(Aynur, Katex, 10 years)'**

Although metal workers' daily wages are higher than textile workers'®, the
gender pay gap can be seen more dramatically in metal industry because of
more mixed gender workplaces compared to textile workplaces. Even though
female workers do equal value work with male workers, they do not receive
the equal wages with them. In the case of Automet, gender-based wage
discrepancy is legitimated by emloyers with the discourse that women's
income is an "additional” income for household, without considering their

marital status or financial conditions.

Betiil Urhan, "Kadin Emegi ve Toplumsal Cinsiyet", in Toplumsal Cinsiyet Tartigmalari,
edited by Feryal Saygiligil (Istanbul: Dipnot Yayinlari, 2016): 148.

Serap Sugur, "Turkiye'de Tekstil Sektorunde Kadin Emegi ve Degisen Toplumsal Cinsiyet
[ligkileri." Amme Idaresi Dergisi, 38(1), (2005):51

"Baska yerlerde rahat igler varken ben bu isi yapryorum ama bagka yerden niye daha diisiik
alayim? Bagka firmalarda erzak yardimlar: var. Yada hastanelerle anlagma yapan isyerleri var...
Kag yildir hakkimizi alamadigimiz i¢in sendikaya {iye oldum. Maasimiz piyasaya gore diisiik.
Higbir sosyal yardim yok. Ben emegimin karsiligini alamadigimi diisiiniiyorum.”

SGK database, Table 16 (2022).
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"They gave an advance of 3500-4000 thousand to a male shift
supervisor who doesn't know shit. What do you do for a living that
you get that money? He walks around with his hands on his waist, you
don't change molds, you don't give training, you just tell people to do
this and do that. You get more than me, what's wrong...? We (women)
are left in the status of additional income again; I am additional income
in their eyes. Actually, they don't know that I am trying to survive on
my own, which additional income are you talking about?" (Ayten,

Automet, 6 years)'*

The major reason for workplace actions including strikes and factory
occupation took place in January is that workers found out that they get very
low wage rises such as 50 liras. There was also a visible gender-based
discrepancy between wage rises. As women already suffer from gender pay
gap in the workplace, unfair wage rises had prompted women to strike by

turning off their machines.

"I said, right now a child is not even given 50 liras as an allowance for
Eid. I said, is 50 liras raise for such a hardworking person deserved? I
said, if you had given these people 150 liras instead of 50 liras, these
people would not have dared to riot like this again.” (Ebru, Automet, 5

years)'®’

In conclusion, gender-based wage inequality and low wages are among the
most significant factors for women's participation in union struggles.
However, in explaining women's participation, we need to consider not only
the material conditions but also the gender-based pressures they face in the

workplace.

"Bir b** bilmez vardiya amirine 3500-4000 bin avans vermisler. Ulan duyduk zaten ¢ildirdik,
sne ne is tutuyorsun da sen o paray1 aliyorsun? Eli belinde geziyosun. Kalip m1 degistiriyosun
yok, egitim mi veriyosun yok, ee sadece millete onu yap bunu yap diyorsun. Sen benden fazla
aliyorsun, hayirdir..? Ek gelir statiisiinde biz (kadinlar) kaldik yine, ben ek gelirim onlarin
goziinde. Aslinda bilmiyorlar ki ben tekim, hangi ek gelir?"

"Ya dedim suan bir ¢ocugun eline bayram harghig: diye 5o lira har¢lik bile verilmiyor dedim.
Bu kadar ¢alisan bir insana 50 lira zam hak m1 dedim. Ha bunun yerine bu insanlara 50 degil
de 150 yapmus olsaydiniz bu insanlar yine boyle ayaklanmaya cesaret edemezdi dedim."
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4.1.2.2 Workplace dignity

The other important reason that pushes women to unionize is the indignities
they are exposed to in the workplace. According to Hodson'®, dignity is the
capacity to establish a sense of self-worth and self-respect, as well as to
recognize and appreciate the respect given by others. In the workplace,
workers often face violations of their dignity through mismanagement,
managerial abuse, and excessive workloads. Hodson argues that workers strive
in different ways to restore their compromised dignity and to maintain a sense
of dignity while continuing to work.'®

There are two key dimensions of dignity which are dignity in work and
dignity at work. Dignity in work (inherent dignity) refers that "being treated
as valuable in their own right"* and getting respectful treatment by managers
and co-workers. On the other hand, dignity at work (earned dignity) is related
to the recognition of workers through just treatment in terms of wages and
opportunities.”” As a result, studies underline that respect and recognition are
two fundamental components of workplace dignity.

Patriarchal oppression and gender discrimination in the workplace
significantly impact the dignity experienced by women workers. Recent
studies have started to explore the link between dignity and gender
inequalities, examining women's work experiences through the concept of
‘gendered dignity'."*” These studies highlight how gender discrimination and
harassment in the workplace undermine women's dignity.

For my cases, the concept of gendered dignity is useful to explain the
mistreatment of women in the factory. The fact that women are subjected to
different oppression and humiliating treatment from male workers illustrates

the gendered nature of the concept of workplace dignity. Besides, dignity

Hodson, Dignity at Work, 3

Ibid.,5.

Roscigno et.al, "Gendered dignity at work", 567

Sharon C. Balton, “Dignity in and at Work: Why It Matters.” in Dimensions of Dignity at
Work, edited by Sharon C. Bolton, (2007): 3-16.

Martha Crowley, "Gender, the Labor Process and Dignity at Work", Social Forces, 91(4), (2013):
1209-1238; Vincent Roscigno, Yavorsky, J. E., ve Quadlin, N, "Gendered dignity at work”,
American Journal of Sociology, 127(2), (2021): 562—-620.
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violations and workers' demand for decent treatment is a critical factor for
mobilization. I argue that gender discrimination and gender-based injustices
in the workplace exacerbate humiliating conditions for women so the demand
for work with dignity is a highly influential factor in their mobilization
process.

Almost all women I interviewed mentioned humiliating treatment and
injustices at work as a factor behind their motivation to join unions. As noted
above when describing the working conditions in the cases, sexual
harassment, mistreatment by managers, humiliation in front of workers, and
threats are among the most common violations of dignity that women face at
work. These conditions become key factors for women's mobilization in the
workplaces. For example, Zeynep as one of leader workers for mobilization at
Zitex, decided to join the union after the manager, who is also her relative,
insulted her when she wanted to take leave for doctor appointment. Like
Zeynep, other women's main motivations for unionization are being treated

decently and respected at work.

"I said my most natural right is to be a union member. I said if I am
not treated like a human being, I will rely on the union. If the union
wants, it can take not one but two of my wages as dues, I was saying
that I want to be treated like a human first. I don't want the foreman to
knock on my door when I'm in the restroom. I'm in the restroom, I'm
a woman. Women, we tell each other, our clothes get dirty because of
the menstruation, we don't realize it as we are so busy at work."” (Ayse,

Zitex, 6 years)'”

As the quote above dramatically indicates that, oppression and restrictions
related to toilet breaks in the workplace are also among the common
treatments which undermine dignity of female workers who have certain
specific needs in their menstruation and maternity periods. Practices such as

knocking on toilet doors, keeping time for toilet, not giving permission even

"Benim en dogal hakkim sendikali olmak dedim. Bana eger insan gibi muamele yoksa, ben
de sirtim1 sendikaya dayarim dedim. Isterse bir degil iki yevmiyemi alsin, ben ilk énce insan
gibi muamele gérmek istiyorum diyordum. Ben tuvaletteyken ustanin kapimi tiklamasini
istemiyorum. Ya ben lavaboya girmisim, ben bayanim. Kadinlar birbirimize soyleriz,
arkamiza ge¢mis (regl) haberimiz yok isten."
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in emergencies cause women to feel humiliated. For example, in Automet, a
woman messed her clothes due to being not allowed for toilet by foreman and
this caused to her being mocked by her co-workers for a while. This example
reveals the extent to which despotic working conditions and mistreatment
attack women's dignity.

Similarly, women working at Katex decided to join the union because of
both the sense of being worthless in the eyes of employers and humiliating
treatment by managers. Giilay, one of the senior workers in the factory,
underlines the desire for being treated as valuable at work among her motives

for joining the union.

"Workers are not valuable as workers, they are not valuable as human
beings. We are like a slave in their eyes. They think that I pay them,
they have to do what I say under all circumstances. You have to do
what they want... I did some research about the union, that's how I
decided. And I did well, it was very good. Because everyone has the
right to work under better conditions. At least to be valued as human

beings." (Giilay, Katex, 13 years)™*

Also, as Roscigno et al. underlines, dignity is not only related to the respectful
treatment, but also to the fairness in the workplace in terms of pay and
conditions.'” That is, gender-based wage inequality and gendered segregation
in terms of tasks, rules and treatment are also associated with the gendered
aspect of workplace dignity. For example, women are often subjected to
workplace rules that do not apply to male workers."”® In my cases, women
pointed out that restroom restrictions, strict break rules, communication
restrictions in the shopfloor and frequent reporting in case of mistakes were

often not applied to male workers.

"Isginin degeri is¢i olarak yok, insan olarak da yok. Onlarin goziinde bir kéle gibiyiz. Ben
onun parasini veriyorum, 7.5 saatlik parasini 6dityorum, 8 saat burda ¢aliymak zorunda. Ben
ne diyorsam yapmak zorunda her kosulda. Onlar ne istiyorsa yapmak zorundasin... Biraz
aragtirdim sendikayla ilgili, dyle karar verdim. Iyi de yaptim, ¢ok iyi oldu. Ciinkii daha iyi
sartlarda ¢calismak herkesin hakki. En azindan insan olarak deger gormek."

195 Roscigno et.al, "Gendered dignity at work", 567.
196 Crowley, Gender, the Labor Process and Dignity at Work", 1215.
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In conclusion, there are three main reasons that make it difficult for
women to unionize: fear of mobbing and the risk of dismissal, prejudices
against unions, and prior negative union experiences. Despite these risks and
prejudices, however, many workers resort to unionization for better working
conditions. As Kelly puts that, workplace injustices play an important role in
the mobilization process of workers."”” Women unionize primarily for two
reasons: to redress injustices in wages and working conditions and to protect
their dignity, which is constantly undermined by gender-based discrimination
in the workplace. Thus, I argue that for women, justice and dignity in the
workplace are intertwined because gendered injustices have certain
implications for women's workplace dignity. Therefore, the concept of
gendered dignity is critical to explain the mobilization processes of women

workers.

4.2 Women Leaders' Experiences

Mobilization theory puts particular emphasis on the role of leaders in
channeling workers' discontent into collective action. Worker leaders have
several functions in the organizing process. First, leaders frame workers' sense
of grievances arising from workplace conditions in such a way that they
attribute them to employers. Second, leaders help workers form a group
identity by recognizing that their group interests conflicted with those of
employers. Finally, they mobilize workers to engage in collective action
targeting employers as the source of injustice.'*®

Therefore, it is not enough to examine gendered workplace experiences to
understand women's workplace mobilization. We need to look at the
experiences of women leaders who transform gendered injustices into
collective action in the workplace. In this chapter, I focus on the processes of
transformation and empowerment of these women leaders, the challenges

they faced in organizing their co-workers, and the sacrifices they made. All of

John Kelly, Rethinking Industrial Relations: Mobilization, Collectivism and Long Waves.
(London: Routledge, 1998)
Kelly, Rethinking Industrial Relations: Mobilization, Collectivism and Long Waves, 30.
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these provide some insights on the conditions under which women workers'

mobilization took place in Turkey.

4.2.1 Zeynep's story

"This Zitex ruined the best years of my youth.
It destroyed my life".

After dropping off the resisting women workers at their homes by car, we set
out towards Zeynep's house in a neighborhood distant from the heart of
Bursa. As we ventured into the area marked by expansive fields and solitary
houses, Zeynep began sharing her life story. Zeynep's father had made a living
cultivating tobacco for many years, but the modest earnings only allowed him
to build a small, humble house after a decade. Due to financial constraints,
Zeynep couldn't pursue education beyond primary school and began working
in tobacco fields as a child laborer. At the age of 18, she started working in
textile factories. In her early twenties, after getting married, thanks to a
relative's connection, she managed to enter the Zitex textile factory in Bursa,
which avoided hiring newly married women due to the risk of pregnancy. She
worked for 14 years in the factory, described as where "she wasted the most
beautiful years of her youth." The working conditions were initially
challenging, but with debts from her early marriage, quitting was not a feasible
option. A few years later, when her daughter was just two years old, Zeynep
went through a divorce. Faced with the daunting task of supporting herself
and her child, she found herself compelled to persist in her employment at
Zitex.

One day, Zeynep asked managers for permission for health appointment
by the telephone, she heard the swear by her relative who is white-collar staff
there about her demand for permission and she got angry. Until that day,
Zeynep did not join the union even if some workers insist on her, for "keeping
her relative's head down", by considering being unionized as a betrayal against
him. After this incident, Zeynep joined the union, but initially felt guilty for

joining the union and feared being fired because of rumors spreading among

91



199
200

201

the workers that if a worker joined the union, the employer would find out
immediately.

Initially, Zeynep did not know much about workers' rights and organizing,
but she gradually learned and began organizing fellow workers into the union.
Before her, Fatma had been working on organizing at Zitex, but women
workers were not happy with her because she did not fulfill her work-related
responsibilities, and co-workers had to complete her tasks as well. After Fatma
was dismissed due to unionization, Zeynep became the leading organizer in
the workplace by gaining the trust of the workers as a hardworking and
responsible worker. She played a critical role in the unionization of Zitex by
putting great effort into this process.

As Darlington puts that organizing of a workplace requires a group of
workers who are confident, dedicated, self-sacrificing, and capable to achieve
worker's trust and channel workers' grievances to collective ends." Birelma's
study focusing on a successful unionization case also demonstrates that
workers who are hardworking and respected by their co-workers have
considerably more power to convince other workers.** Similarly, Zeynep is a
worker who works without mistakes, who “does her job perfectly” and is
admired by her co-workers for her work and character.

It is a very common strategy to offer bonuses or prizes to encourage
workers to compete against each other.®" Worker leaders like Zeynep try to
rebuild the bonds of solidarity between workers by addressing the collective

interest of workers in this competitive atmosphere.

“Now they were hanging a list there, they started to give baklava to
those who turned off the lights the fastest. People started running for
baklava. One day they asked me, “What would you do if you got
baklava?” 1 said, “If I got baklava, I would throw it in front of the
manager. I said, “I'm not the only one who works here, if so many

people work here, if even walking around here is a problem, everyone

Ralph Darlington, Agitator “Theory’ of Strikes Re-evaluated, Labor History, 47:4, (2006): 492.
Alpkan Birelma, "Militant minority at work: a successful case of unionisation of garment
workers in Istanbul". Canadian Journal of Development Studies/Revue canadienne d'études
du développement, (2022).

Kim, Class Struggle or Family Struggle, 53-55.
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deserves it. I said I wouldn't take that baklava” (Zeynep, Zitex, 14

years)>’*

Also, Zeynep's self-confidence increased throughout the process of
organizing and she began to raise her voice more confidently against unjust
and gendered treatment in the workplace. She defended the rights of women
who were subjected to verbal and physical harassment at the workplace and
clashed with supervisors and male workers over such incidents. In other
words, she also tried to build sisterhood solidarity in the workplace against
gendered injustices.

Zeynep often mentions the need to "[do] organizing with a strong belief"
(inangla yapmak). Since the process of unionization at the workplace is often
difficult and exhausting, it is critical that the pioneer workers are persistent,
faithful and stands strong in the face of difficulties. This commitment is also a
prerequisite for workers to have confidence in their leaders. This is because
workers' decisions to join a union or a collective action do not exist in a social
and cultural vacuum but are conditioned by social networks and relations.*”
As Birelma demonstrates through the cases in his study, the social relations in
which workers are embedded and their trust in pioneer workers have a
significant impact on their individual decision to participate in the
movement.”**

In this regard, one of the underlying reasons for the success at Zitex is that
workers trusted the women leaders and were impressed by their efforts and
commitment. For example, Zeynep's tremendous efforts and dedication
influenced Ayse, who decided to mobilize other workers "both for themselves

and to support Zeynep's struggle".

"Simdi oraya bir liste astyorlards, en ¢abuk lambalari sondiirenlere baklava vermeye basladilar.
Millet var ya nasil kosmaya basladi baklava i¢in. "Ulan ben size alirim baklava, benim hakkimi
versin, ben gider baklavami alir ailemle beraber yerim yani." diyordum. Bir giin "sana baklava
gelse ne yaparsin” diye sordular bana, bana baklava gelse miidiiriin 6niine atarim dedim.
Burda sadece ben caligmiyorum, burda bu kadar insan caligtyorsa, burda gezmek bile

sikintiysa, herkes hak ediyor bunu. O baklavayr almazdim dedim."

Marc Dixon and Vincent J. Roscigno, Status, Networks and Social Movement Participation:
The Case of Striking Workers. American Journal of Sociology, Vol. 108, No. 6 (May 2003):
1293.

Birelma, Ekmek ve Haysiyet Miicadelesi, 109-110.
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"If you are doing this job, you will do it faithfully and from the heart.
If you can't give people confidence, don't do it at all." (Zeynep, Zitex,14

years)>”

"I'm actually a very introverted person. I admired Zeynep's efforts.
Those people made me wait so many times at those bus stops. I get on
the bus, I get angry, I think, what can she do? I was telling people to
become a member both for ourselves and to support Zeynep's struggle.

" (Ayse, Zitex, 6 years)**

As mentioned above, one of the critical functions of the workplace leaders is
to frame workers' grievances so that workers are convinced that the solution
is collective mobilization and struggle. For example, when a work accident
took place or a worker was unfairly dismissed, Zeynep and Ayse have
translated these incidents into a discourse that proves the necessity of union

organizing in the workplace.

"A woman went on vacation, she got a report, she asked the manager
for permission, and he supposedly said okay. But when you arrive, he
doesn't make you sign a paper, he gives you an uncompensated exit
because you were absent for two days. He gives permission over the
phone, but there is no document, nothing. I was telling people to join
a union so we wouldn't be like her. That's how I was able to make one
of them a member. I said, "Look, there is no one to defend you". This

is an example for those who understand.” (Ayse, Zitex, 6 years)*”’

Zeynep had been working on organizing workers about 6 years in the

workplace. For her, this long process was full of hardships, exhaustion and

"Bu isi yaptyorsan inangli bir sekilde goniilden yapacaksin. Insanlara giiven vermiyceksen de
hi¢ bu ise bulagmayacaksin."

"Ben ¢ok ice kapanik bir insanim aslinda. Ben Zeynep'in emegine ve ¢abasina ¢ok hayran
kaldim. Su insanlar, su duraklarda kag kez beklettiler beni. Servise biniyorum sinirli sinirli,
Zeynep ne yapsin diye diisiiniiyorum."

"Bir kadin tatile gitmisti, rapor mu almis ne, telefondan izin almis. Alper beyden izin istemis,
o da tamam demis s6zde. Ama gelince kagit imzalatmiyor, sen iki giin devamsizlik yaptigin
i¢in tazminatsiz ¢ikigini veriyor. Telefonda izin veriyor ama belge yok bir sey yok. Sendikal:
olalim ki onun gibi olmayalim diyordum insanlara. Bir tanesini dyle {iye yapabildim. Bak seni
savuncak kisi yok dedim. Bu da bir 6rnek anlayana."
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even anger against workers who were not willing to join the union. After a
while, Zeynep was subjected to severe pressure and mobbing at work because
the management found out about her organizing efforts. She could not even
take her weekly leave because managers frequently changed her shifts. For
example, she worked 6 days a week and her day off was on Friday, but her
supervisors called her to inform about the changes in shifts, so she could not
take leave and had to work non-stop for a week. Aware that management was
looking for a pretext for dismissal, she endured all the pressure and tried to
complete tasks without fail.

In addition to the pressure from management on union organizers,
convincing workers was not an easy process. Workers had various fears,
distrust of unions and a firm belief that conditions would not change. For this
reason, the organizers' efforts were not always met with positive reactions by
workers. For example, some workers mocked Zeynep and Ayse for failing to
secure the necessary majority for union authorization in the workplace,

despite their many years of efforts, and this was demoralizing for them.

"They were even making fun of me, saying, 'Come on, bring the union

on your own" (Zeynep, Zitex, 14 years)**®

"Some people were saying, "Zeynep has been trying for how many
years on her own, it's not going to happen, you are trying in vain". They
were discouraging us like this, so it's hard on people. I kept getting
angry with myself, I kept saying Zeynep is right, she is on the right
way." (Ayse, Zitex, 6 years)*”

Even when they persuade workers to join the union after long negotiations,
there were those who get scared and give up at the last minute. For organizers,

such "withdrawals" are very frustrating.

"I was talking to someone on the night shift, asking her if she would

become a member. She said, "I will, let's go in the morning after work".

"Benle alay bile ediyorlard1 be. 'Hadi tek basina getir sendikay1' diyorlard1."

"Zeynep bosuna ugrasiyor, bak ka¢ senedir ugrasiyor, gene ayni gene ayni, sen bosa
ugrastyorsun” diyorlardi. Béyle umudumuzu kirtyorlards, insanin zoruna gidiyor yani. Ben
kendi kendime sinir olup duruyordum, Zeynep hakli diyordum, dogru yolda diyordum."
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I would call the union official at night and let him know. He would get
up at 5 a.m. and go and open the union office. When I went to the
worker in the morning, she said, "No, I've given up." Now what should
I tell the unionist? I was going to the branch alone, I was going crying,
I was coming back crying. This time I got a phone call, Zeynep, "where
are you', I said I'm at the office. She said she would come after the day
shift. Look, I've left the night shift, I'm waiting for the afternoon shift...
I know I came to work with 2 hours of sleep, I was always working with

)210

my eyes closed. I tore myself apart." (Zeynep, Zitex, 14 years

Despite all the difficulties and constraints, the leaders did not give up or "let
them down" as long as there were some workers who believed in them because
they also had some moral motivations to organize, which was the
improvement of collective conditions of workers. Most importantly, they
could improve their individual conditions if they cooperated with the
employer, but for them the unity of workers and better conditions for all
workers was more important than individual gains. In other words, the moral
motivation for leaders stemmed from the idea of playing a role in enhancing

both workers' wages and their treatment at work.

"For example, my mother says, "What do you care, are you going to
save them?" I say, "Mom, if I don't take the lead in this, there are 450
people here, if I take the lead in this, 450 people's lives will be saved, if
450 people have two children each, that makes goo people, so many

people’s lives will be saved.” (Zeynep, Zitex, 14 years)*!!

"Gece vardiyasinda biriyle konusuyordum, gelip tiye olurmusun diyordum. Olurum tabi niye
olmayayim, sabah ¢ikista gidelim diyordu. Ben gecenin 12-1'inde Serkan baskani ariyordum,
sabah biz erkenden gelicez, ona gore subeyi a¢in diyordum. Adam sabahin 5’inde kalkip
geliyor, subeyi aciyor. Sabah hadi gidelim diyince, "yok ya ben vazgectim" diyordu. $imdi ben
sendikaciya ne diyeyim. Ben tek basima gidiyordum subeye, aglaya aglaya gidiyordum, aglaya
aglaya geliyordum. Bu sefer bir telefon geliyordu, "Zeynep nerdesin”, subedeyim diyordum.
Glindiiz vardiyasi ¢ikisi gelicem diyordu. Bak ben gece vardiyasindan ¢ikmisim, 6glen 3
¢tkigini da bekliyorum... 2 saat uykuyla ise geldigimi biliyorum ben, hep béyle gézlerim kapali
calistyordum. Ben ¢ok par¢aladim kendimi."

"Mesela annem diyorki "sanane, sen mi kurtarican” diyor. Ben diyomki "anne ben bu isin
bagini cekmesem, burda 450 tane kisi var, ben bu isin liderligini yaparsam 450 kisinin hayat:
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On the other hand, the process of mobilization has been constructed above
the women leaders' sacrifices from their life and family. As Mills notes in her
study of women's labor activism in Thailand, women activists often employ
the discourse of "responsibility" and "sacrifice”-ideals closely linked to
women's domestic roles- to support their participation in labor struggles.*"* In
my case, Zeynep also emphasized the sacrifices she had made to organize
workers in Zitex. As a single mother, it meant to sacrifice from the time
devoted her child, transferring childcare into her mother. Although this
turned into a feeling of guilt over motherhood, the moral motivations
mentioned above and the responsibility she felt for the workers enabled her to

continue her organizing work.

"I couldn't spare time for my child so that Zitex would be unionized. I
paid the price for my child...What sacrifices have I made, those were
the times when my child needed love the most, there was no father

around.” (Zeynep, Zitex, 14 years)*"

It should also be noted that being single and having a family to transfer
childcare has allowed Zeynep to focus on organizing and union work, which
requires a lot of time and effort. On the other hand, as a woman trying to stand
on her own and as a labor activist, Zeynep also struggled with various negative
reactions from her male relatives in the family and her environment.

As a result, the role of confident, dedicated and self-sacrificing leaders in
workplace mobilization processes is crucial. With great effort, these workers
convince other workers to join the collective struggle. As in my cases, women
leaders work to build worker solidarity against the competitive environment
in the workplace and sisterhood bonds against gendered injustices. Sacrificing
their own lives, they carry out the organizing process with the moral and

political motivation of improving the collective conditions of workers and

kurtulur, 450 kisinin ikiger tane ¢ocugu olsa 9oo kisi yapar, bu kadar kisinin hayat: kurtulur”
diyorum."

Mary Beth Mills, From Nimble Fingers to Raised Fists: Women and Labor Activism in
Globalizing Thailand. Signs , Vol. 31, No. 1, (2005): 129.

"Cocuguma vakit ayiramadim yani, bu Zitex'i kazanicam diye. Ben de ¢ocugumdan bedel
6dedim...Ben ne fedakarliklar yaptim ya, gocuumun en sevgiye muhtag zamaninda, baba
yok basinda, onlardan feragat etmigim."
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ensuring their decent treatment. In this section I have described the

experiences of women labor leaders through Zeynep's example.

4.3 Unions

Following mobilization theory, workers with grievances often requires a union
organization to engage in collective action in the workplace.?'* The role of
unions has long been debated due to their dual and contradictory nature. On
one side, they serve as crucial defenders of workers' rights, negotiating better
conditions and challenging exploitation. Yet, they also function for
maintaining existing system by limiting and smoothing workers' resistance.*”
Furthermore, unions often divide workers based on industry or sector, as well
as based on gender and race. Historically, women and marginalized groups
have faced exclusion or underrepresentation in unions, prompting discussions
on the structural and cultural reasons behind these practices. This chapter
examines the intricate relationship between women and unions, considering
both the organizational dynamics of unions and their patriarchal structures,
especially within the Turkish context.

In order to explain and compare the differences between these unions, I
will use Hyman's theoretical framework on different models on trade
unionism. For Hyman, unions "have had three distinct strategic and tactical
orientations around the axis of 'market, 'class' and 'society'.?'¢ In the corner of
market, the form of "business unionism" mainly prioritize collective
bargaining to achieve pure economic interests of workers related to wages and
conditions by establishing colloborative relationships with employers. In the
axis of society, "social democratic unionism" functions as a means of

promoting social integration with the goal of progressively enhancing social

John Kelly, Rethinking Industrial Relations: Mobilization, Collectivism and Long Waves.
(London: Routledge, 1998)

Richard Hyman, Marxism and the Sociology of Trade Unionism, (London: Pluto Press, 1971);
Ralph Darlington, "The Role of Trade Unions in Building Resistance: Theoretical, Historical
and Comparative Perspectives” in Workers and Labour in a Globalised Capitalism, edited by
Maurizio Atzeni. (New York: Palgrave Macmillan, 2014)

Darlington, "The Role of Trade Unions in Building Resistance: Theoretical, Historical and
Comparative Perspectives", 129.
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welfare and cohesion. On the other hand, the aim of "anti-capitalist unionism"
is to achieve revolutionary transformation by increasing the mobilization and
militancy of the working class.?’” While these three ideal models of unionism
correspond to particular ideological positions, no union is purely
characterized by a single model. As Hyman argues, most unions "have tended
to incline towards an often contradictory admixture of two of the three ideal
types".*'® In other words, unions have tendency to focus on one side of the
triangle: between class and market; between market and society; and between
society and class.

In my cases, women are organized in three different unions —one textile
union (TexUnion) and two metal unions (Met1iUnion and Met2Union). For
these three unions, I argue that Hyman's "geometry" on unionism is
functional. As I will elaborate below, I argue that TexUnion and Met1iUnion
have clear characteristics of business unionism but are still located on the
market-society axis, whereas Met2Union is characterized by social
democratic unionism with traces of class unionism. In this section, I will
examine unions' organizational structure, the activities of women's

commission, and the relationship between union officials and women.

217 Richard Hyman, Understanding European Trade Unionism: Between Market, Class and
Society, (London: Sage, 2001): 2-3
218 1Ibid., 4-5.
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Table 4: Features of Unions

Union Union's structural features Women's commission Mobilizations Mobilizations' results for the union
TexUnion | A member of pro-government and conservative An institutionally strong women's commission Zitex and Katex Zitex: Legal recognition in the workplace and
confederation collective bargaining
Projects funded by international organizations and
Business unionism agencies Katex: No gain
Strong union bureaucracy and male-dominated Actively participating in international union
structure organizations
Met1Union | A member of mainstream confederation No women's commission Fonmet Legal recognition in the workplace and collective
bargaining
Business unionism
Known for its bureaucratization, corruption, and
male-dominated structure
Met2Union | A member of left-wing confederation Active women's commission Automet No gain

Social-democratic unionism

Relations with social-democratic and leftist political

parties, and social movements

Relations with feminist movement
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4.3.1 TexUnion

TexUnion is a member of union confederation that is pro-government and
non-confrontational, embracing conservative ideology. Also, recently, the
confederation has adopted "pro-European position and is seeking to become
part of the international labour movement".*"* Tex Union, a well-established
union with a strong union bureaucracy, is known for its cooperative
relationship with employers. In the case of Zitex and Katex, workers were
member of TexUnion.

The institutional identity of the union's women's commission is strong. It
is one of the most active women's commissions among the unions in Turkey.
The commission has two main characteristics: firstly, conducting work
through projects funded by international organizations and agencies, and
secondly, actively participating in international trade union organizations.
Since the mid-2000s, they have been carrying out various projects aimed at
addressing the issues faced by female textile workers in their working lives. In
my interview with the chairperson of the women's commission, detailed
descriptions of the projects led by the commission were provided. They have
implemented various projects on issues such as daycare services, training
women leaders in unions, reconciling work and family life, and preventing
violence and harassment in workplaces. The outputs of these projects, due to
the close relationship of the confederation with the government, are conveyed
to the government channels as recommendations, and some laws regarding
working life are regulated in this way. In this respect, it is possible to say that
the union is positioned to influence the government's policies on women's
labor.

In addition, the woman union official I met stated that they "strongly
represent the union internationally.” They hold memberships in international
trade union organizations and hold positions on their executive boards. She
mentioned that they attend meetings of these trade union organizations,

. . . . " )
learning from the experiences of other countries regarding "empowering

Demet Dinler, Country Trade Union Report: Turkey. (Istanbul: Friedrich Ebert Stiftung,
2012):3.
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women" and sharing their own experiences and achievements. Besides, they
collaborate with other organizations on the signing and enforcement of
international agreements by Turkey.

Thanks to the active works of the women's commission, over the years, the
number of women members and provincial representatives in the union has
increased. Also, with the project of training women leaders in unions, they
aimed to increase women's participation in unions and to instill “leadership”
qualities such as self-confidence, effective communication, persuasion skills,
and public speaking specifically tailored for women. However, when they
noticed that women, despite gaining leadership qualities, could not participate
enough in unions due to domestic responsibilities, they organized training
sessions on gender equality for both men and women. The woman official
described the work of the women's commission as different from the

superficial activities of other commissions in other unions as follows:

"Please do not see the existence of our women's commission as just a
platform that has been officially established, that merely celebrates
Women's Day on March 8, as we see in other unions. Think of us as a
union that conducts very active work, contributes to what national
policies should really be with our confederation, and at the same time
sets an example in international terms by addressing women's issues.”

(Woman union official, TexUnion)?*

Linda Briskin criticizes the high emphasis placed on women's participation in
leadership for women's empowerment, stating that the presence of women in
the higher positions of trade unions does not necessarily mean equality

221

policies for women members.??' Briskin also argues that focusing on the

achievements of a small number of women union leaders can lead to an

"Kadin komisyonumuzun varligini sadece kurulmus, iste 8 Mart Diinya Kadmlar giintinii
kutlayan, diger sendikalarda benzerlerini goérdiigiimiiz sekilde, sadece kadini 8 mart'ta anan
bir platform olarak gérmeyin liitfen. Hani bu ¢ok aktif caligmalar yapan, ulusal politikalarin
gergekten neler olmasi gerektigine konfederasyonumuzla birlikte katki veren ve ayn1 zamanda
da uluslararasi anlamda da kadin sorunlarina 6rnek olan ¢aligmalari gerceklestiren bir
sendika olarak diistintin."

Briskin, "Trade Unions, Collective Agency and the Struggle for Women’s Equality:
Expanding the Political Empowerment Measure", 215.
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association of leadership with personality traits and promote neoliberal
individualism rather than social and economic transformation.””? In this
sense, TexUnion's organization of trainings for women to gain individual
leadership qualities can be taken as an example of this kind of neoliberal
individualism. Also, as Dickens puts that, there is a distinction "being there"
and "making a difference" in relation to women's presence in unions.””’ As a
result, while the women's commission's focus on developing women union
leaders is critical for these women individually, it is ambiguous whether this
women union leadership translates into egalitarian policies in collective
agreements regarding working conditions for women members of the union.
Moreover, when we consider that the union does not have a feminist
perspective and policy, and that the women's commission has no ties to the
feminist movement in Turkey, the extent to which women union leaders have
"made a difference" becomes even more questionable.

The commission does not specifically focus on organizing and
mobilization processes because they mainly conduct education and project-
focused work. The woman unionist mentioned that they organize visits to
resistances and try to exert pressure on international brands in the struggle
for unionization if a factory is producing for a brand that has signed a 'global
framework agreement”** committing to allowing union rights and ensuring

decent working conditions.

Linda Briskin, Victimisation and agency: the social construction of union women’s
leadership, Industrial Relations Journal 37:4,(2006): 359-378.

Linda Dickens, Illuminating the process. In Equal opportunities and collective

bargaining in Europe. Dublin: European Foundation for the Improvement of

Living and Working Conditions. (1998): 35.

Global framework agreement (GFAs) refers to a global agreement between trade unions and
a multinational companies, establishing consistent standards for trade union rights, health,
safety, environmental practices, and work quality principles, regardless of specific country
regulations. By signing a GFA, a multinational company commits to respecting fundamental
labor rights, such as the right to organize and collectively bargain, and to conduct due
diligence on human rights impacts throughout its operations and supply chain. GFAs are
particularly valuable for resolving disputes, especially within supply chains. If there are
violations of trade union rights within companies covered by GFAs, these issues can be
addressed directly with the company, through trade unions in the company's home country,
or via IndustriALL, utilizing the GFA and its implementation mechanisms (IndustriAll
website).
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While the women's commission focuses on projects aimed at training
women union leaders, the organizational experts and branch managers at
TexUnion are largely male dominated. According to official website of the
union, the union's five-member executive board is all men, while the six-
member supervisory and disciplinary board has only one woman. Out of a
total of sixteen branches and provincial presidencies, only four have a small
number of women on their boards. In other words, it is very difficult to say
that women who participate in the women's commissions’ projects on training
women union leaders are able to take part in the executive ranks of the union.

Given that the textile sector is predominantly composed of women and yet
there are almost no female organizers and officers in the union, the initial
contact with women workers during a mobilization process is usually
conducted by male union officers. These relationships often tend to be
paternalistic and protective. Rather than viewing women as equal political
subjects, there is a tendency to regard them as sisters or daughters in need of
protection. For example, in the field of the Katex resistance, I witnessed a male
organizer asking the women in the resistance "let's see if you are learning how
to struggle" (miicadele etmeyi 6greniyor musunuz bakalim?). This is a proof of
a patriarchal union mentality that does not see women as political agents.

From my observations, union officers maintain strong relationships with
women whom they can patronize, but conflicts arise with those who oppose
them. For instance, at Zitex, during negotiations for a collective bargaining
agreement with the employer, the employer demanded the closure of social
media accounts opened by workers during a period of resistance. When two
women refused, interpreting this demand as an attempt to undermine the
legacy of the resistance, a confrontation ensued between these women and the
union officers, who reacted harshly against them for jeopardizing the union's
negotiations. On the other hand, although patriarchal attitudes of male
officials play a role in the deepening of this conflict, the main source of conflict
is the tension between the mobilization process and the bargaining process in
the unionization process. Unions are by their very nature a means of
negotiating with employers for better wages and working conditions.
Therefore, no matter how fierce and militant workers' struggle, the union's

goal is to end the process with a compromise with the employer. In other
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words, union officials have to come to the settlement table with the employer
whom they have targeted together with the workers during the resistance. At
this stage, the task of officials is to "establish a stable and cooperative
bargaining relationship” with the employer so they have to manage workers'
discontent and sometimes even suppress threatening elements in some way.*
In this respect, in the case of Zitex, the conflict that arose between some
women and union officials during the bargaining process has more to do with
the structural limitations of unions than with the patriarchal behavior of male
officials.

Also, there are changes in political alliances from branch to branch due to
local relationship networks. For example, despite being affiliated with a
confederation that emphasizes a conservative nationalist identity, the Bursa
branch of the union has formed alliances with various leftist parties and
groups to increase its local power. Some of the women involved in the Katex
resistance became members of a leftist party with which the union branch has
close ties. In addition, the Bursa branch of the union has established a
pragmatic relationship with the feminist movement and independent
women's labor groups during women's resistance, as they are aware that these
groups have the power to increase the visibility and public pressure of the

resistance.

4.3.2 Met1Union

Met1Union is affiliated to a confederation that positions itself "above party
politics”. The union, which have a large number of members in the industry,
is notorious for its bureaucratization, corruption, and male-dominated
structure. It maintains a symbiotic relation with the goverment and
cooperative relationship with employers. The union's high membership rate
and the large number of organized workplaces are attributed to the support
of metal employers. It is argued that the union has a "partnership in coercion”

with metal employers and MESS (Metal Industry Employers’ Union in

Darlington, "The Role of Trade Unions in Building Resistance: Theoretical, Historical and
Comparative Perspectives", 126.
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English) and this has played a role in increasing the number of its members.
Moreover, the dominance of this pro-employer union in the sector restricts
workers from organizing in unions other than this union.”® In the case of
Fonmet, electronics factory in Istanbul, workers were member of MetiUnion.

The union lacks an organization such as women's commission or
committee. The union only organizes a women's congress focusing on the
issues of women metal workers every year on March 8th. Other than these
annual congresses, which are limited to social events where male union
officials give speeches, the union does not have any activities targeting women
workers.

Moreover, male officials often communicate with women workers through
paternalistic discourses. During the mobilization process at Fonmet, male
union officials tried to show their interest in women workers with discourses
such as "you are our sister, you are our mother, we value women workers very
much". However, this close relationship intertwined with paternalism changed
dramatically after the union gained legal authorization. Women criticizing the
union's passivity in the workplace were met with indifference and dismissive
attitudes from union officials. Later, when women were dismissed with the
cooperation of the union and the employer, they blamed the union and were

subjected to the humiliating attitudes of the male officials.

4.3.3 Met2Union

Met2Union is a member of left-wing union confederation. The union has a
relatively more confrontational relationship with the employer. In the case of
Automet, automotive factory in Gebze, workers were member of Met2Union.

The women's commission of union has been very active in recent years.
The commission organizes regular trainings for women members,
differentiated from the trainings given by union experts. Feminist scholars
give lectures to women members on topics such as women's labor, violence,

harassment, women workers' health, and safety. The woman union official I

R. Gokhan Koger, “Trade Unions at Whose Service?’ Coercive Partnerships and
Partnership in Coercion in Turkey’s Metal Sector” Industrielle Beziehungen 14 (3),
(2007):255.

108



interviewed from the women's commission reported that these trainings have
led to an increase in women's self-confidence and their demand to take part
in various levels of the union. They have also organized special trainings for
men to transform male union officers and male workers. According to her,
who has worked in different unions for many vyears, the feminist
transformation of the union requires "patience and persistence" and "strategic
behavior". Thanks to the persistent efforts of the commission, the number of
women members and women representatives has gradually increased. Since
the women's commission began to actively work, the number of female
workplace representatives has increased from three to twenty-one, while the
percentage of female members has risen from 6.5% to 10.5%.

On the other hand, the main goal is to ensure the grassroots organization
of women workers and to give them the power to put pressure on the branches
to which they belong. Therefore, branch-based women's commissions have
been established. But the development of grassroot organization of women is
not an easy process. As the official emphasized, male unionists often try to
interfere with and control the activities of women members.

Establishing relationships with both central and branch union officers and
having the power to intervene are critically important for the commission
aiming to conduct independent women organization. In fact, it seems that the
struggle of the women's commission is multifaceted. On the one hand, they
engage in constant negotiations with male-dominated union managers at the
center regarding the commission’'s work, on the other hand, they strive to
create space for women by preventing interventions from male managers at
the branches. Furthermore, they encourage women members to participate
more in grassroots activities, thereby strengthening the grassroots
organization of women's work. As the woman official pointed out, the
women's commission have to act by considering the internal dynamics of the
organization and developing strategies.

When I asked about her the challenges of being a woman official in a male-
dominated field, she mentioned that it is difficult but also rewarding when
successful. She explained that they have seen the results of their struggle at the
grassroots level, and as the number of female representatives increases, the

women's work within the union becomes stronger and more independent.
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The women's commission's activities are critical for women's
empowerment and consciousness raising. Unlike TexUnion, Met2Union's
women's commission has organic relations with the feminist movement in
Turkey. The woman I interviewed defines herself as a "feminist" and organizes
visits of feminist groups to women's resistance. The presence of a feminist
union official and organic ties with the feminist movement are critical for the
work of the women's commission to translate into more egalitarian and
permanent policies for women members. However, it is possible to say that
this women's commission does not have a strong and solid position within the
bureaucratic and male-dominated structure of the union. In addition to this
fragility, it seems that the commission limits itself to training and awareness
raising activities.

The commission is not sufficiently effective in women's organizing and
picketing processes; in fact, it does not set itself such a mission. However, the
absence of intervention by the commission in these areas has damaging
consequences for women workers. As the woman union official explained, the
union often takes a pragmatic approach to women workers to make the
resistance more visible to the public. Women, who are brought to the forefront
to gain public support during picketing, often do not receive the necessary
support after the process ends and are pushed to the background by male

unionists.

"I know, many resistances might end, but they continue because of
women, that persistence and determination sustain that resistance
within women. Does it garner public attention? Yes, it does. Women
really commit themselves, believing in what they do. They take all the
risks, when necessary. They continue the resistance by facing conflicts
with their families, with their husbands, with their surroundings. But
the worst part is, if the resistance is successful, after the resistance, the
union forces them to turn back to their old selves. After the resistance,
the process needs to be managed, the show is over, now it's time for
collective bargaining... Power dynamics... The question of who will
hold power comes into play. And if you abandon women at that point,
they fall behind. During the picketing, the effort the union puts into

keeping women there and supporting them, once the resistance is over
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and the union withdraws its support, they revert to their old selves.
Because that support still needs to continue, it needs to carry over to
their subsequent processes. If it were a union that believed in gender
equality, whose right do you think it is? It's the women's right, you'd
say. They withdraw support for women because there's another power
dynamic at play. And women returning to their gender roles,
transitioning back to their passive position in the factories, and men
becoming representatives, managers, and so on, emerge from there."

(Woman union official, Met2Union)?*

While the women's commission contented itself with only visits during
picketing, the process at Automet unfolded differently. In the factory, where
organizing increased during the militant actions, most workers had superficial
contact with the union. According to the official, the intervention of numerous
socialist political groups in the resistance of these workers, who were
unfamiliar with the union, caused confusion and internal conflicts among
them. Therefore, to prevent harm to women workers, the women's
commission became more actively involved in the process. They aimed to
create a platform where women could discuss their issues and acted as a

balancing factor between the branch and women workers.

"Ben biliyorum, bir¢ok direnis belki bitecek ama kadinlar oldugu igin siiriiyor, o inat ve o 1srar
kadinlarda o direnisi siirdiiriiyor. Kamuoyu da topluyor mu, topluyor. Inanarak da yapryor
kadmnlar bu isi. Bazi1 direniglerde yaparlar, sendika seni orda tutuyordur filan... Ama kadmlar
gercekten kendilerini vererek, inanarak yapiyorlar. Biitiin riskleri de goze alarak yapryorlar
yeri geldiginde. Aileleriyle ¢atigma, kocalariyla catisma, gevreleriyle catigma gibi seyleri
gogiisleyerek o direnisin igerisinde o direnisi siirdiiriiyorlar. Ama en koétii sey, direnis bittikten
sonra bagarili olursa tekrar eski hallerine sendika tarafindan dondiirtiliiyorlar. Yani sendika
direnise ¢ikarken onlara verdigi destegi, direnisten sonra vermiyor. Direnisten sonra artik
siirecin yonetilmesi lazim, artik gosteri kismu bitti, simdi toplu sozlesme zaman...Iktidar
alanlari... Kim iktidar olucak meselesi giindeme geliyor. Ve orda da kadimnlarin pesini
biraktigin anda kadinlar arka tarafa distiveriyorlar. Direnis zamaninda sendikanin kadinlar:
orda tutmak ve desteklemek icin verdigi eforu, direnis bittikten sonra sendika elini ¢ektigi
anda eski hallerine doniiyorlar. Ciinkii o destegin hala devam ediyor, onlarin sonraki
stireglerine tagintyor olmasi lazim. Toplumsal cinsiyet esitligine inanan bir sendika olsa, kimin
hakkidir dersin, kadinin hakkidir dersin. Kadinlara destegi birakiyor ¢iinkii orda bagka bir
iktidar alan1 var. Ve kadinlarin cinsiyet rollerine donmesi, fabrikalardaki edilgen konumuna
gecip, ordan adamlarin temsilci olmasi, yonetici olmasi filan ortaya gikiyor.”
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"As the women's commission, we tried to facilitate women's quick
acquaintance with both the branch and the union, aiming to create a
platform where they could discuss all their issues on a certain ground.
I've said it many times: "friends, you will face problems here, it's
inevitable, this is a resistance field and it's a tense environment,
everyone is tense during resistance, and we expect something from
everything, and the other side may not always meet our expectations.
Tell the other side how you want to be treated first, if what you've
explained isn't done, then let's sit down and talk, let's discuss. There's
no problem here that we can't solve, we'll solve it somehow, where you
fall short, we step in, where we fall short, the head office"... We tried to
maintain that balance. We talked separately with the branch,
separately with the managers... Because it's also a resistance open to
the public. Both to prevent women from being harmed or abused...
And also so that they can eventually reach somewhere within the
organization, without being sacrificed by the organization... That
proper communication will also affect their positions here, they will
be hired in other factories, etc.. If you establish proper
communication, people will directly refer you when someone is
looking for a worker. Indeed, we did that for many friends. We have to
take care of those friends; I spoke about it separately because they all
worked tirelessly. I said to the union managers, “"they have become the
face of the union; we need to make sure that they start working in a
unionized place”. We managed to hire many of them; of course there
were some who were not hired, I don't remember them one by one."

(Woman union official, Met2Union)?*®

"Biz de kadin komisyonu olarak kadinlarla miimkiin oldugunca subeyi ve sendikayi hizlica
tanimalarint saglayip, belli bir zemin {izerinden biitiin sorunlarm: konusabilecekleri bir
zemini yaratmaya calistik. Ben defalarca dedim: arkadaslar siz burda sorun yasamayacak
degilsiniz, yasayacaksiniz burasi bir direnis alani ve buras: gergin bir alan, herkes gergindir
direniste, ve her seyden bir sey ¢ikaririz, bir beklentimiz var ¢iinki siirekli ve kars1 taraf her
zaman bu beklentimizi karsilayamayabilir. Size nasil davranilmasini istiyorsaniz onu anlatin
karst tarafa once, anlattiginiz halde yapilmiyorsa o zaman oturup konugsalim, tartigalim.
Cozemeyecegimiz bir mesele yok burda, ¢ozeriz bir sekilde, sizin yetmediginiz yerde biz,
bizim yetmedigimiz yerde merkez... Ama suanda bu meselede ne diger sendikayi, ne polisi,
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However, despite the involvement of the women's commission, as mentioned
by union official, some women in the picketing were "sacrificed by the
organization”. While women workers who had good relationships with the
union were hired in other factories after the picketing, those who did not have
close ties with the union received little support during and after the picketing.
In addition, as will be detailed in the next section, some women faced various
forms of discrimination by the union during picketing. I assert that there are
two main reasons for these situations to arise. First, the women's commission
lacks sufficient power to intervene in men's power dynamics and prioritize the
interests of all women in this area. Secondly, women union officials may not
have acted in a way that jeopardized their position within the union and
therefore may not have defended the rights of women who were excluded
during the picketing and not supported afterwards to avoid conflict with the
union.

As a result, unions function both as a basic defense mechanism for
workers against capitalist exploitation and also smooth workers' struggle for
maintenance of the capitalist system. Due to this dual and contradictory
nature, unions tend to have many structural weaknesses such as sectionalism
and bureaucracy. Also, unions have historically a weak relationship with
women workers, due to their structural dynamics, patriarchal structures and
male culture dominating these organizations.

Looking at three unions in focus, two - TexUnion and MetiUnion - are

examples of business unions that prioritize collaborative relationships with

ne de igvereni umutlandiracak bir sekilde bir catigma, bir séylem, bir dedikodu olmamasi
lazim. O dengeyi saglamaya galistik. Subeyle ayr1 konustuk, yoneticilerle ayr1 konustuk...
Arada boyle bir serit yapmaya ¢alistik direnis saglikli yiiriisiin diye. Kamoyuna da agilan bir
direnis ¢iinkii. Hem kadin arkadaslar zarar gérmesin, hirpalanmasin diye... Hem de o orgiit
igerisinde bir siire sonra bir yerlere gelebilsin, orgiit onlar1 harcamasin diye... O diizgiin
iletisim bazen burdaki konumlairni da etkileyecek, fabrikalara yerlesecekler vs. Diizgiin bir
iletisim kurarsan kargilikli olarak, insanlar bir yerde bir is¢i aradiginda direk seni yonlendirir.
Nitekim ¢ogu arkadasa Oyle yaptik. O arkadaglari aldirmamiz lazim, hepsi canla basla
calistilar diye ben ayrica konustum. Sendikanin yiizii oldular, onlar1 sendikali bir yerde
baglatmamiz lazim, sendika olarak bize yakisan da budur, hem de kadin politikasi oldugunu
soyleyen bir sendika i¢in dedim. Birgogunu aldirdik, alinmayanlar olmustu tabi, tek tek
hatirlamryorum."
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employers and collective bargaining, while Met2Union primarily embodies
the characteristics of social democratic unionism. In terms of women's
commissions, MetiUnion does not have any commission, while TexUnion and
Met2Union have strong women's commissions, yet there is a clear ideological
difference between the work of these two commissions. TexUnion's
commission prioritizes individual empowerment of women through project-
based work, whereas Met2Union aims for women's collective empowerment
and greater representation within the union ranks through a feminist
perspective and policies. When we look at the relations that male union
officials establish with women workers during the organizing process, it is
possible to say that there is a common paternalistic attitude towards women
that varies in level from union to union. At the same time, male officials
establish closer relationships with women they can patronize, while excluding
women engaging in conflict in various ways. However, the negative
experiences of women with unions stem not only from the patriarchal
attitudes of male officials and the dominant male culture within the
organization, but also from the structural weaknesses of the union and the

contradictory positions that inevitably arise at different stages of mobilization.

4.4 Conclusion

In Turkey, joining a union poses risks such as job loss and extended
unemployment. Understanding why women take this risk, along with the
challenges they face, is crucial. In this chapter, I explored the factors that
complicate women's unionization efforts, their motivations, the experiences
of women worker leaders in mobilization, and the relationships between
unions and women workers.

Structural risks like increased mobbing and the threat of dismissal,
coupled with negative perceptions about unions and prior negative union
experiences, hinder women's union participation. However, factors such as
family support, interpreting workplace experiences through a feminist lens,
and working conditions including low wages and gender-based injustices

encourage women to unionize.
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When it comes to the role of leaders in workplace mobilization, I analyzed
the organizing experiences of women worker leaders through the experience
of Zeynep, who played a key role in the Zitex mobilization. Throughout this
process, women leaders not only empower themselves but also strive to build
solidarity among workers and sisterhood bonds among women, framing
workers' grievances to persuade them to engage in collective action.
Convincing workers, given the structural risks and negative perceptions, is
very challenging. Despite the difficulties, women leaders, with moral
motivations such as improving collective conditions and ensuring decent
treatment for workers, tend to make numerous sacrifices in their personal
lives to drive the organizing process.

Lastly, in the section on unions, I analyzed the institutional characteristics
of the unions in my cases, the activities of the women's commissions, and the
relationships between unionists and women. Among three unions I examined,
TexUnion and Met1Union represent business unions focused on collaboration
and collective bargaining, while Met2Union embodies social democratic
unionism. Regarding women's commissions, MetiUnion lacks one, whereas
TexUnion and Met2Union have strong commissions with different ideological
priorities. TexUnion's commission emphasizes individual empowerment
through projects, whereas Met2Union aims for collective empowerment and
increased representation using feminist policies. In mobilization efforts, male
unionists often adopt a paternalistic attitude towards women workers,
favoring those they can control while sidelining those who challenge them.
However, women's negative experiences with unions are not solely due to
patriarchal attitudes but also stem from the unions' structural weaknesses and

inherent contradictions.
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Collective Action: Strike and Picketing

I n the literature on the labor movement in Turkey, labor actions have
centered on legal strikes for many years. However, recent studies have
begun to focus on non-strike labor actions such as press releases, work
slowdowns, factory occupations, marches and picketing.”” Due to the
increasing authoritarianism and flexibilization of labor markets in Turkey
since 1980s, workers' unionization efforts are often interrupted by dismissals.
In some cases, dismissed workers, together with the union they are members
of, initiate sustained picket lines in front of the factories. In recent years, the
presence and influence of women workers in these actions have been
increasing. However, very few studies have been conducted on what women
workers go through in this process, what difficulties they struggle with and
how they are affected by this process.”°

Aziz, Celik, "Tirkiyede 2000’li Yillarda Grevler ve Grev Dis1 Eylemler: Caligma Hayatinda
“Pax Romana” mi?" in Sosyal Haklar Ulusal Sempozyumu IV Bildirileri. (Istanbul: Petrol s
Yayinlari, 2012); Alpkan Birelma, Ebru Isikli and H. Deniz Sert, 2010’larin Ikinci Yarisinda
Tiirkiyede Is¢i Sinifi Protesto Eylemleri. Caligma ve Toplum, C.3, S.74. (2022): 1861-1900.
Feryal Saygiligil, Bir Kadin Grevi: Serbest bolgede kadin is¢i olmak. Istanbul: Giildiinya
Yayinlar1,2018); Ayten Davutoglu, "Kadin Direnigcilerin Goziinden Bir Direnis Oykiisii:
Gebze Bericap Ornegi", Caligma ve Toplum, (2018); Burcu Saka, "Women's shop floor
militancy and empowerment: Industrial dispute in an automotive factory in Turkey",
Journal of Labor and Society, (2018); Bahar Gk, Son Yillarin Kadin Is¢i Eylemlerine
Iceriden Bakmak, Cinsiyet Esitligi Politikalar1 Dernegi, (2023).
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For women workers, picket line processes involve many challenges and
opportunities. On the one hand, they experience and strengthen worker
solidarity and sisterhood bonds, struggle with material difficulties and
anxieties, and have to endure divisions among workers and various conflicts
with their families and the union. The most important point that differentiates
women's resistance experiences from those of male workers is the conflicts
women face in the family, the burden of domestic labor and motherhood
during picketing. In other words, workers' resistance against the employer
turns into a multi-dimensional resistance for women, carried out in different
spheres. But despite all the difficulties and negative experiences, most women
do not give up the resistance and as Ebru, one of Automet workers, puts it,
“they do not abandon what they have started and keep going until the end".
As Table 5 which summarizes the features of the resistance cases shows, in
the metal cases, in addition to picketing after dismissal, industrial actions such
as strikes and occupations were also carried out. In these industrial actions,
women workers have played leading roles. In this chapter, I will focus on the

experiences of unionized women workers in industrial actions and picketing.
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Table 5: Features of Picketing

Company Number of | Number of Duration | Types of actions Results for the union Results for the women
workers participants at the
beginning
Zitex 450 4 women 6 months | Picketing in front of factory Legal recognition in the Two women began to work in the union as officers, two women having
(Textile) workplace and collective conflicts with the union began to work in different factories.
bargaining
Katex 350 9 women 6 months | Picketing in front of factory No gain Two women were employed in unionized workplaces through the union,
(Garment) one woman left the workforce, five women cut ties with the union. One
woman is still looking for a job.
Automet 1500 150 workers, 30-40 2 months | Non-legal strike, factory No gain About ten women were employed in organized workplaces through the
(Metal- women occupation and picketing in union. A group of women cut ties with the union, remained unemployed
automotive) front of factory for a long time, or took short-term jobs.
Fonmet 800 100-150 workers, 40- | 20 days Non-legal strike, picketingin | Legal recognition in the Most women who were employed after the resistance were dismissed
(Metal- 50 women the factory yard and in front of | workplace and collective within the next year. All the women had conflicts with the union in various
electronics) factory bargaining ways and their relations were cut off.
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5.1 Industrial Actions

Industrial actions refer to workers' actions to resolve a workplace dispute over
working conditions. The most common examples are strikes, work
slowdowns, and factory occupation. There are two types of strikes in Turkey:
legal and non-legal strikes. Legal strike means that workers going on strike in
accordance with the law in the event of a collective bargaining dispute at a
union-organized workplace. However, since 1980s and especially during the
AKP government period, legal strikes have often been prevented through
postponements and bans. In other words, workers' so-called "legal” right to
strike has also been systematically usurped.””' On the other hand, non-legal
strike means that workers, whether union members or not, stop production
in order to meet their demands. In Turkey, non-legal strikes have become
more widespread in conditions where legal strikes have become impossible.>*

In my cases, metal workers have gone on "non-legal strike" for their
demands mobilizing their productive power. In Automet, workers stopped
production several times consecutively against a low pay raise. First, they
stopped work for two hours during the day shift, and then again during the
night shift, shutting down machines and stopping production. The next
morning, all workers in Automet's four factories went on strike in mass and
gathered in the factory yard. This spontaneous strike wave accelerated union

organizing in the workplace.

"When the raises were too low, we didn't work for the first two hours,
everyone was notified section by section, we stopped work. We came
back at night, we didn't work. Human resources officers came and said
they would fix it. Everyone went back to the machines. The next
morning the ropes broke again, the machines stopped. Everyone
crowded in front of the factory, and people started making their

memberships at that time. Then the CEO came, made a promise, asked

Aziz Celik, Turkey’s New Labour Regime Under the Justice and Development Party in the
First Decade of the Twenty-First Century: Authoritarian Flexibilization, in: Middle Eastern
Studies, 51(4), (2015): 618-635.

Birelma et.al, 2010’larin Ikinci Yarisinda Tiirkiyede Isci Smifi Protesto Eylemleri, 1883.
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for a one-week deadline. He ruined us all in that one week." (Ayten,

Automet, 6 years)>>

It was women workers who initiated the machine shutdowns at Automet.
After stopping their own machines, they persuaded their co-workers to join
the strike.

"When everyone gathered at night, we were the first to leave the
machines. When we left the machines there, we turned them off. The
day the union was also coming... We realized that no one was leaving
the machines. We shut down the first three machines as women, then
the others shut them down. Before we did there was no one shutting
down, everyone was looking at each other." (Ayten, Automet, 6

years)**

Industrial actions at Automet were not limited with the non-legal strike. After
many unionized workers were dismissed following the strike wave, workers
attempted to occupy the factory. Since the occupation was organized together
with the union, even the dismissed workers somehow entered the factory and
joined the action alongside their co-workers. The workers planned to stay in
the production area until their demands were accepted, but when rumors of
police intervention spread, they moved from the production area to the roof
of the factory to delay the intervention. But not all the protesters took part in
the rooftop action. Some of the male workers who had not yet been fired did
not go to the roof and left the factory. The women who went up to the roof
were very disappointed that the number of workers had decreased, which was
detrimental to the unity and motivation among the workers. A large

proportion of those who participate to rooftop action and continued the

"Zamlar ¢ok disiik gelince ilk ikiser saat caligmadik, boliim boliim herkese haber verildi,
caligilmadi durdu. Gece de yine geldik, ¢aligmadik. Insan kaynaklar1 geldi, diizelticez filan
dediler. Herkes makinelerin bagina gecti. Ertesi sabaha yine ipler koptu, makineler durdu.
Herkes T1'e dolustu iste, millet de o sirada iiyeliklerini yapmaya basladi. iste CEO geldi, s6z
verdi, bir hafta miisaade istedi. O bir haftada hepimizi halletti."

"Gece herkes toplandig1 zaman ilk biz makineleri birakip ¢iktik. Orda birakip ¢ikinca kapattik
makineleri. Sendikanin da gelecegi giin... Baktik kimse birakmiyor makineleri. Ilk 3 makine
biz kapattik, ondan sonra digerleri kapatti. Kapatan hi¢ kimse yoktu, herkes birbirine
bakiyordu."
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occupation were women. These included workers like Ayten and Ebru, who

had not yet been fired and were taking to risk being fired.

"Our first disappointment was when we went on the roof. We were

expecting more people at the roof protest." (Ebru, Automet, 5 years)***

"When we went to the roof, there were many people running away.
Mostly men escaped, women stayed there. Men ran away to avoid

unemployment. " (Ayten, Automet, 6 years)>*

The women continued to protest on the roof overnight in very cold weather
and were detained in the morning by police with violence. This action became
an unforgettable experience in women's lives. During the interview, Ebru
often talked about her experiences on the roof protest. While Ayten and Ebru
were on the roof, they were calling their team leaders and making excuses for
illness because they could not make the morning shift, while waiting for the
police to intervene. Also, Ebru imitated Ayten saying "the police are coming"
several times when she saw the police entering the factory. While recalling
what happened that day after a long time, Ebru tried to minimize the
traumatizing impact of this experience on her life by joking and making fun
of it.

Filiz, one of the Automet workers, was a woman who was dismissed before
the rooftop action. But when she heard about the factory occupation, she and
her friends immediately went to the front of the factory. Although security
prevented them from entering the workplace, they managed to get inside. For
Filiz, who comes from a Kurdish and left-wing family background, the
occupation is an experience that embodies the workers' struggle. Also, she

mentioned the police violence against women workers.

"It was a very good thing for me, I'm a person who loves action, to be
honest (laughs). You have to fight; you really have to fight. If you don't,

you can't win the war anyway... The temperature was maybe -5, it was

"Biz ilk hiisrana ¢atiya giktigimizda ugradik. Cat1 eyleminde daha ¢ok kisi bekliyorduk.”
"Catrya gittigimiz zaman aradan kacanlar da ¢ok oldu. Cogunlukla da erkekler kagti, kadinlar
kald1 orda. Erkekler igsiz kalmamak icin kagtilar. " (Derya-Farplas)
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very cold, and we stayed there until the morning. That day the
governor's office came to wish the employer well. We were the ones
who were seeking our rights there, we were the workers, we were
mobbed, and our friends were taken away crawling, the police cursed
at us, but the governorship came to wish the employer well." (Filiz,

Automet, 5 years)*’

At Fonmet, following the dismissal of around twenty pioneer workers,
workers inside started a non-legal strike to protest. While the dismissed
workers continued picketing in front of the factory, a group of workers
stopped production and started picketing in the factory yard. During
picketing, the union achieved the majority in the factory and gained
authorization.

In Turkey, employers often challenge the union's authorization through
legal means and this prolonged court process prevents the union from
initiating collective bargaining negotiations at the workplace. However, this is
not the case at Fonmet. Although the employer first tried to prevent
unionization by firing the pioneer workers, they did not challenge the union's
authorization and the collective agreement was signed. It is possible to suggest
that this situation resulted from an implicit agreement made between the
employer and the union. MetiUnion is a union that has a cooperative
relationship with employers and its high membership rate in the sector is
associated with the support it receives from employers.

In the Fonmet case, it is possible that the union assured the employer that
it would engage in cooperative and compliant unionism. After authorization
and the signing of the collective agreement, the union's failure to intervene
sufficiently in workers' conditions, the subsequent dismissal or forced
resignation by the employer of active workers in the process of resistance, and
the union's preparation of an incentive package to make these dismissals

possible, are manifestations of the union's cooperative policy. About a year

"Benim igin ¢ok giizel bir sey oldu, ben aksiyon seven bir insanim agikgas: (giilityor) Miicadele
ediceksin, gercekten ediceksin, etmezsen zaten savast kazanamazsin...Hava -5’ti belki, cok
soguktu ve biz sabaha kadar orda kaldik. O giin de valilik isyeri sahibine ge¢mis olsuna geldi.
Orda hakkini arayan biziz, is¢ileriz, orda mobbing goérdiik ve arkadaslarimiz siiriinerek

gotirildiiler, polislerden kiifredenler oldu, ama valilik igverene ge¢mis olsuna geliyor."
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after the resistance, about two hundred workers were dismissed and these
workers organized protests in front of the factory without the support of the

union.

5.2 Picketing

The form of action, which usually starts with the tenting in front of the
workplace as a result of the dismissal of leading workers in unionization
struggles, is quite common in Turkey.>*® This form of action overlaps to some
extent with the concept of "picketing" in the global labor movement literature,
which refers to the act of gathering and standing in front of the workplace
during a strike. However, this type of action, which has become increasingly
widespread in Turkey in the last decades, does not start because of a strike but
of the dismissal of unionized workers.**

Picketing is primarily intended to prevent the employer from dismissing
more workers and to preserve the unity of the workers inside. If a majority has
not been reached in the factory, the workers in the factory are expected to
continue organizing during the picketing. If the majority has been reached
and the employer has challenged the union's authorization, the picket line is
maintained so that the workers' organization is not weakened during the long
court process.

In my all cases, women who dismissed due to unionization began to picket
in front of factory with the unions they are member of. As Table 5 shows that
the duration, the number of participants and results vary among the cases. At
Zitex, four women have kept up to action for six months, while at Katex, very
few of nine women continue the picket line until the end of six months. While
Automet workers have picketed for two months, Fonmet workers' picketing
lasted about twenty days. The results for these resistance for unions and

women workers also change from the case to case.

Birelma et.al, 2010’larin Ikinci Yarisinda Tiirkiyede Isci Smifi Protesto Eylemleri, 1883.
Aziz, Celik, "Tirkiyede 2000’li Yillarda Grevler ve Grev Dis1 Eylemler: Caligma Hayatinda
“Pax Romana” mi?" in Sosyal Haklar Ulusal Sempozyumu IV Bildirileri, (Istanbul: Petrol s
Yayinlari, 2012): 108.
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In the rest of the chapter, I explain the women's picketing experiences from
different aspects including worker solidarity, financial difficulties, personal

and structural splits, family relations and solidarity visits.

5.2.1 Worker Solidarity in Resistance: "We became like relatives"

Worker solidarity is an important and necessary condition for the emergence
of collective action. As Hodson et.al puts that worker solidarity develops out
of shared work experience of workers.”® In other words, a relationship of
solidarity is established between workers who are subjected to the same forms
of oppression and exploitation in the factory. The women I interviewed often
talked about the intimate friendship networks at the workplace. These bonds
of friendship enable women to establish various mechanisms of solidarity
against the heavy workload and to defense each other against mobbing and
harassment. At the same time, however, this solidarity is systematically
undermined by inter-worker competition and management's methods to
increase this competition, and solidarity between workers can be replaced by
distrust. On the other hand, worker solidarity does not only emerge from the
shared experience of work, but also emerges or is strengthened in the
experience of collective action.**!

The process of picketing after dismissal brings about many financial
and psychological difficulties for workers. Despite these hardships, worker
solidarity is a decisive feature of resistance. In some cases, workers who do not
know each other in the production area have found chance to meet each other.
For Fonmet, which is a newly founded factory, many workers have
familiarized each other on the picket line. In this case, the dismissed workers
have stayed in the garden of factory day and night for ten days. The collective
experience of resistance led to the formation of intimate relationships between
workers. Mehtap described this intimate relationship by saying "we became

like relatives".

Randy Hodson, Sandy Welsh, Sabine Rieble, Cheryl Sorenson Jamison and Sean Creighton,
Is Worker Solidarity Undermined by Autonomy and Participation? Patterns from the
Ethnographic Literature. American Sociological Review, Vol. 58, No. 3 (1993): 399.

Fantasia, Rick. (1988). Cultures of Solidarity: Consciousness, Action and Contemporary
American Workers. Berkley: University of California Press.
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"We slept together in the garden at the factory, everyone was bringing
blankets. In the mornings I would say "wake up, ward," and everyone
would bring something from outside. We all cooked and brought food.
For example, I brought a triple plug, everyone charged their phones
that way from the security guard's booth. Then the employer turned
off the electricity so we wouldn't charge them. This time we took the
triple plug from the union car. There was a secret place in the garden,
we broke the wire there, we were making people jump from there...
Songs and folk songs at night. It was like the Gezi events. I mean, we

became like relatives with everyone.” (Mehtap, Fonmet, 2 years)***

"During the resistance, we were very good with each other. We were
all sitting together, laughing, having fun, if there was a problem, we
immediately formed a round table and talked amongst ourselves."

(Zehra, Fonmet, 2 years)**

Worker solidarity is also built in moments of facing the challenges of
resistance together. The Automet workers started their picket line in the very
cold days of February and the police did not allow them to light a fire in the
tent. Waiting together in the rain and cold every day and being cold together

served to strengthen the bonds and sense of unity between the workers.

"It was very important for me, in that rain the police didn't even allow
us to light a fire in a small tin can. There was a small air vent, hot air
was coming in, we were all shivering in front of it. We were few,
sometimes twenty, sometimes fifty. We were few, but this unity was

very, very important to me. Let me put it this way, when I think about

"Fabrikada bahgede birlikte yattik, herkes battaniye getiriyor, ben diyorum kogus kalk,
battaniye geldi, yorgan geldi. Herkes disaridan bir sey getiriyor. Yemek yapip gotiirdiik
hepimiz. Ben diyordum ki mesela tiglii fis bahcede yoktu, ben iigli fis getirdim, herkes
telefonlarini oyle sarja takti giivenligin kabininden. Sonra isveren sigortay: kapatti, sarj
etmeyelim diye. Bu sefer {iglii fisi sendikanin arabasindan cektik. Gizliden boyle bir yer var,
teli kirdik, milleti ordan atlatiyoduk...Geceler sarkilar, tiirkiiler. Gezi olaylar1 gibi boyle. Yani
bir akraba gibi olduk herkesle."

"Direnis zamani ¢ok iyi oldugumuz insanlardi. Hepimiz icice oturuyorduk, gilityorduk,
egleniyorduk, bir sorun sikinti varsa orda hemen bir yuvarlak masa olusturuyorduk kendi
aramizda."
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my working life, it was the best period. It really was." (Canan, Automet,

5 years)***

On the other hand, the bonds of solidarity among workers are often extremely
fragile. Material realities prevent us from romanticizing the process of
workers' resistance and the worker solidarity felt during this process. Workers'
precarious conditions, economic hardship, feelings of hopelessness and
discriminatory attitudes of the union lead to various conflicts among workers

as the process drags on.

5.2.2 Economic Burden of Resistance

The dismissed workers have suffered serious economic hardship during the
picketing. Unions often provide them with a small amount of money as a
support, but this falls far short of the level of wages required for subsistence.
So, most workers are stuck between two paths: either to continue to resist by
running up debts or to find another job and give up the resistance. On the
other hand, even if the workers gave up their resistance, they could not find
work immediately because the employer usually ensured that the workers
were blacklisted in the industrial zone where they located so they were often
forced to work in casual or informal jobs.

In textile cases, both of which were women-only resistance, women did
not give up resistance due to the economic hardships. I think, there are two
reasons for that. Firstly, the financial support provided by the union was
almost equivalent to half of the minimum wage determined during that
period, and it was nearly sufficient for the women to continue. However, it
should be noted that the union's ability to provide adequate material support
to all workers is related to the small number of workers on the picket line.

Secondly, most women were married with children, and the gendered

"Benim icin sey ¢ok oOnemliydi, o yagmur altinda polis bizim ufak bir tenekeye ates
yakmamiza bile izin vermemisti. Ufak bir havalandirma vards, sicak hava geliyordu, hepimiz
onun 6niinde tir tir titriyorduk. Azdik, yeri geldiginde 20, yeri geldiginde 50 kisi oluyorduk.
Azdik ama bu birlik benim i¢in ¢ok ¢ok 6nemliydi. Olacagini diisiinmiiyordum, ama az da
olsa benim igin ¢ok 6nemliydi. Séyle sdyleyeyim, is hayatimi diisiindiigiim zaman en giizel
dénemimdi yani. Gergekten oyleydi."
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discourse on the division of labor positioned men as the main breadwinners,
while women's income, no matter how indispensable, was seen as "additional”
income. Therefore, it was more possible for married women textile workers to
continue the resistance for a while without much financial hardship.

On the other hand, in the Automet case, the union's financial support to
the workers amounted to one third of the minimum wage. Despite this
inadequate support, few workers left the picket line by the end of the first
month. However, at the beginning of the second month, the union cut off
financial support to some workers, causing them to quit the resistance.

While the majority of the workers continue the picketing by taking on
debt, the debt cycle for single mothers who have to survive on their own led
to more prolonged economic difficulties for them. For example, Ayten is a
divorced women and have three children. She underlines the prevalence of
indebtedness among workers and blames the union for its lack of financial

support.

"Everyone has children, they need to earn money, there is no money.
And my child was in kindergarten, I had to rush there and back...You
want to keep the workers there, but you don't support them, they are
all in debt. Everyone is supporting a house. The union didn't support
them, they scattered them. It started distributing them from the very
beginning. When the union cuts off the funds, people start searching

for jobs, and the strike area weakens." (Ayten, Automet, 6 years)**

Ayten accumulated a significant amount of debt during the picketing, and
after the process ended, this debt increased exponentially during a year-long
period of unemployment. Therefore, the economic burden of the Automet

resistance is too much for her.

"The daycare for my child filed a foreclosure suit against me. I paid

20,000 for a 7,000-lira daycare due to the execution debt. The debt

"Herkesin ¢oluk gocugu var, para kazanmasi lazim, para yok pul yok. Gidiyoz geliyoz ama
nasil gidiyoz geliyoz? Bir de benim ¢ocugum kresteydi, kostur kostur oraya git, kostur kostur
gel...Adamlar1 orda tutmak istiyosun ama adamlara destek vermiyorsun, ordakilerin hepsi
bor¢lu. Herkes ev gecindiriyor. Onu da yapmad: (sendika), milleti dagitti. En bagindan
dagitmaya baslad1."
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remains, the burden remains; there is nothing else (left from the
resistance). We received unemployment benefits, but we were
immediately using it to pay the rent — what else can you do at home?
Days passed half-hungry, half-full; that's it. We were only
accumulating credit card debt; there's nothing else. The card isn't your
father's property, after all — the guy wants his money in the end."

)246

(Ayten, Automet, 6 years

Similarly, Ebru had also run into huge debts during the picketing. Because she
and Ayten had been unemployed for a long time, when we spoke to her about
1.5 years after the resistance, she still had not managed to pay off these debts.
Ebru is one of the workers for whom the union stopped providing financial
support in the second month of picketing. Union officials have implied that
since she is married and her husband is working, the financial cut will not
affect her much. However, she criticizes this attitude, which is built on the

gendered division of labor.

"So what if my husband is working? Even if my husband is working,
you can't know my source of livelihood, you can't know how much
trouble I am in; nobody can know without experiencing it." (Ebru,

Automet, 6 years)**’

So, it is obvious that male union officers tend to reproduce the traditional

gender discourse that considers women's income as "additional” income for

the household.

"Cocugumun kresi bana icra davasi agti. Yedi bin liralik krese yirmi bin para verdim icra
borcundan dolay1. Borcu kaldy, yiikii kaldi, baska da bir sey degil (direnisten kalan). Igsizlik
maagini aldik ama onu direk kiraya veriyorduk, ne yiyeceksin evde? Yar1 ag yari tok giinler
gecti bitti iste. Anca kart borcu yapryorduk, bagka bir sey yok. Kartta babanin mali degil ki,
adam istiyor sonugta parasint."

"Esim ¢alisiyormus da bilmem ne? Ya esim calisiyorsa da, sen benim gecim kaynagimi, sen

benim ne kadar sikintida oldugumu bilemezsin, bunun i¢inde olmadan kimse bilemez."
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5.2.3 Groupings and Tensions on the Picket Line

Picketing is challenging for workers not only economically but also
psychologically. As the process extends, workers crushed under the economic
burden gradually start losing hope for success, and a sense of regret replaces
hope for some. In these conditions, conflicts arise among workers based on
personal and structural reasons, and the sense of unity weakens, leading to
factionalism.

In my cases of Zitex and Automet, the personal conflicts that arose during
the picket line process led to groupings and feelings of hostility among
workers. At Katex, the women did not openly voice a conflict between them,
probably because the picket line process was ongoing. Also, Katex had a
different process than Zitex. Three months after the picketing started, five
more women were fired, and after a while the employer tried to poison the
workers. Both the increase in the number of women and the harsh attempts
by the employer to prevent picketing may have motivated women to keep their
bonds strong rather than clash with each other. On the other hand, rather than
a personal conflict, there was an implicit grouping between women who had
a closer relationship with the union and women who did not have such
relationship.

In Fonmet, on the other hand, the major cause of conflicts between
workers was the discriminatory attitudes of the union, rather than individual
groupings, as will be discussed in the next section. This is because Fonmet
workers picketed for a short period of time, 10 days, which probably prevented
the emergence of individual conflicts. As a result, in this section I will examine
the personal conflicts and tensions that arise between women on the picket
line through the cases of Zitex and Automet.

At Zitex, women were close to each other in the early days of the picketing,
but from the third month onwards, the relationship among women began to
break down. The women were divided into two groups with people they were
already closer to, Zeynep and Ayse on one side and Pinar and Hatice on the
other. For Pinar, the reason for the conflict is that Zeynep and Ayse are jealous

of them, because they come into prominence in the resistance, giving
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interviews to the media about the resistance and making speeches during

visits.

"We were closer with Hatice, Zeynep and Ayse were closer to each
other. Then we had some disagreements. Zeynep didn't want Hatice to
come to prominence. Because Zeynep had been struggling for years,
she started to pick a fight. Then Ayse didn't want me to come forward,
so she stood behind Zeynep. So we became a bit like enemies to each
other, or rather they became enemies to us. These situations started in
the third month or so. Usually, it was either Hatice or me doing the
interviews, either Hatice or me doing the speeches, and they were
disturbed by them. Zeynep even started talking about ending the
picketing, she started to argue with the union officials. In front of the
factory, sometimes we sat separately and sometimes we sat together, so
some people noticed the conflict between us. In the last month of the
resistance, it was very visible. I can say that the unionists did nothing
about this situation. They silenced us there.There is no solution by

silencing one person.” (Pinar, Zitex, 1 years)**®

The issue of "coming into prominence" (6ne ¢tkma) is really matter for the
relations among workers during the resistance. Some workers who put great
effort into the organization may remain in the background, while others come
into prominence thanks to their personal skills in expression and

communication. While the effects of this unequal situation, which tends to

"Biz Hatice ablayla daha gok yakindik birbirimize, Zeynep abla ile Ayse abla da onlarda daha
¢ok birbirine yakinlardi. Sonrasinda bizim bazi anlagmazliklarimiz oldu. Hatice ablanin 6ne
¢tkmasini istemedi Zeynep abla. Zeynep abla ¢iinkii yillardir ugrasiyordu, oradan bir siirekli
kavga ¢cikarmaya bagladi. Ondan sonra Ayse abla benim 6ne ¢ikmami istemedigi icin, Zeynep
ablanin arkasina durdu. Oylelikle biz biraz birbirimize diisman kesildik gibi bir sey oldu, daha
dogrusu onlar bize diisman kesildi. Ugiincii aylarda filan basladi bu durumlar. Genelde
roportajlar1 ya Hatice abla yapiyordu ya ben yapryordum, konusmalari ya Hatice abla ya ben
yapiyordum, onlar da bundan rahatsiz oldu. Hatta Zeynep abla bitirelim tarzinda konusmaya
bagladi, sendika bagkaniyla atismaya basladi bu sefer, bizim aramizi bozdu. Fabrikanin
oniinde bazen ayr1 oturuyorduk bazen beraber oturuyorduk, oradan bir anlayanlar oldu
zaten. Direnigin son ayinda ¢ok rahat bir sekilde goziiktii. Sendikacilar bu duruma hicbir sey
yapmadilar desem yeridir. Oray1 susturdu, oray: susturdu. Bir kisiyi susturmakla bir ¢6ziim
elde edilmez yani."
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lead to conflicts, can be mitigated by the union, the union itself exacerbates
conflicts between workers by discriminating against them or ignoring
conflicts that arise between them.

Similarly, at Automet, factionalism among workers emerge during the
permanent resistance and some workers, such as Ayten and Ebru, began to
feel excluded from the field. They were inclined to blame the union officials

who did not intervene for their exclusion.

"The union didn't keep people together there, there was factionalism,
they couldn't even prevent that. The factions started in front of the
door. They realized that nothing would come of it, the workers
immediately started to group together, they immediately started to

)249

look for work." (Ayten, Automet, 6 years

"If we embarked on this journey with this community, and later you
take someone aside and whisper privately, and when I approach, you
fall silent, I withdraw myself from that side. We experienced it. Our
own circle of friends did this, and the union officials didn't put a stop
to it. We told the union officials that there was factionalism happening
here. We said we feel excluded, constantly outside with Ayten. We just
couldn't get under that tent. Whether it was rain or snow, we were
always outside. We started this journey together, so why were we later
excluded? Why did you form groups? What happened now, which one

of you sees the other?" (Ebru, Automet, 5 years)>°

On the other hand, Automet workers began to blame each other for not

sacrificing enough for the resistance and not showing up regularly. Women

"Sendika orda insanlar1 bir arada tutmads, hani ayrimecilik, boliiciiliik oldu orada, ona bile
engel olamadilar. Gruplagmalar kap1 oniinde bagladi. Baktilar bu isten bir sey ¢ikmayacak,
hemen gruplagmaya baslad is¢iler, hemen is derdine diismeye bagladilar."

"Biz bu yola bu toplulukla ¢iktiysak, sen daha sonradan tutup birilerini kenara ¢ekip fisir fisir
ayr1 konusup ben yanina geldigimde susarsan, ben o kenardan kendimi geri ¢ekerim. Biz onu
yagadik. Kendi arkadas ¢evremiz yapti bunu, sendikacilar da buna dur demedi yani. Biz
sendikacilara dedik burda gruplagma olustu diye. Biz kendimizi dislanmis hissediyoruz dedik,
stirekli Ayten ile disarda surda burdaydik. O ¢adirin altina biz bir tiirlii giremiyorduk. Yagmur
da olsa kar da olsa biz hep digindaydik. Bu yola beraber ¢iktik da, niye sonradan dislandik?
Niye gruplastiniz? $imdi noldu, hanginiz hanginizi goriiyorsunuz?"
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with small children could not come to the picket line on some days, and even
this absence could turn into a cause for conflict. Similarly, a woman who was
subjected to police violence during the roof protest could easily blame Canan,
who could not attend that protest because of her child. In other words, the
sense of solidarity and unity among women workers was gradually weakened

by factionalism and gossip during the picket line.

"They dragged me by my hair (referring to the police violence at the
roof protest) but you weren't there," she tells me. I'm trying to
reconcile, to at least avoid a breakup, but the woman yelled at us a lot.
We can't shut her up. She was looking for a place to shout." (Canan,

Automet, 5 years)*!

As a result, during the picketing, in which there is a lot of uncertainty,
individual conflicts between workers sometimes arise from jealousy, from
pursuing personal interests more, sometimes simply from not getting along
with each other. However, there are personal as well as structural reasons for
conflict among workers. The discriminatory attitudes of union officials
towards workers is one of the most important structural causes of conflict and

hostility between workers.

5.2.4 Unions' Discriminatory Attitudes

Unions are ideally supposed to be structures that organize and protect the
unity of workers, but this often does not correspond to the reality. As
mentioned in the previous chapter, one of the major shortcomings of unions
is sectionalism refers to dividing workers on the grounds of certain criterions
such as industry, sector and form of employment. But unions do not only
segregate workers based on these, as we have seen on the picket lines; unions
often discriminate among their own members in various ways. These
discriminations weaken the fragile solidarity of workers who have been fired

and continue to resist in difficult conditions, sometimes even turning them

"Beni sagimdan siiriiklediler (¢at1 eylemindeki polis siddetini kastediyor) ama sen orda
yoktun" diye laf soylityor bana. Ben arayi toparlayalim, en azindan bir ayrilik olmasin diye
ugrastyorum, kadin bize baya bagird yani. Susturamiyoruz kadini. Bagirmaya yer arryormus.”

134



252

enemies against each other. In my cases, some women in the Fonmet and
Automet cases indicated that they had faced discrimination by unions.
Following the Fonmet resistance, the union became authorized at the
factory and workers began to work as union members. During this period, the
union organized a vacation to Ankara for some women workers who had close
relations with the union, under the pretext of training. This became one of the
reasons for the conflict and hostility between the workers; in Zehra's words,
“the workers were turned against each other." Some women workers also made

moral judgments and accusations against the women who went on vacation.

"After the union became authorized, they took us to Ankara for three
days, under the name of training, a kind of vacation. This Ankara
incident also caused us to eat each other. They were saying ‘we all slept
in front of the factory, but the union took only them to Ankara. The
union should have taken us all to Ankara. I can say that they turned us

against each other." (Zehra, Fonmet, 2 years)**

In the Automet case, women I met mentioned that some women were taken
by union officials to apply for jobs while the picketing was ongoing. The
economic and psychological burden of resistance has been already discussed
in the previous sections. As the picketing continues, women feel despair about
returning to work and worry about whether they would be able to find another
job. In this regard, the union's discrimination among workers has led
disadvantaged women to bear hostility towards both the union and the

women supported by the union.

"Right in front of our eyes, while we were protesting there, we were all
in front of the gate... They put some friends in the car. When we asked

where they were going, they said they were going to the restroom,

"Sendika igeri girdikten sonra bizi 3 giin Ankaraya gotiirdiiler, egitim ad1 altinda, bir nevi
tatildi yani. Bu Ankara olay1 da icimizde birbirimizi yememize sebep oldu. ‘Onlar1 Ankaraya
gotiiriiyorlar, biz bahgede yattik' diyorlardi. Sendika ya hepsine birden bir imkan saglayacakt:
yada higbirine saglamayacakti. Bizi birbirimize kirdirdilar diyebilirim yani."
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when in fact they were taking us to apply for a job." (Ebru, Automet, 5

years)>>

Filiz, who has a closer relationship with the union, admits that the union has
helped some women in the picket line to find jobs earlier. Filiz is also one of
those who started work immediately after the resistance at a workplace where
the union was organized. According to her, the reason why this causes hostility
among workers is that some workers do not wait for a while for the union to
get them a job. However, it is unclear how the union selects the workers that
the union assists to get hired. This uncertainty led to increased gossip and
rumors among workers.

Another form of discrimination in the Automet case is related to the
financial support given to workers. From the second month of the picket line
onwards, the union cut financial support to some workers while continuing to
provide it to others. This discrimination is one of the most important reasons
for the weakening of the resistance and the breaking down of solidarity among
workers. Furthermore, as stated by women, some union officials implied that
workers came to the resistance to receive money, which undermined their

dignity.

"In the first month the union gave 1,500 liras so that everyone could
come to the resistance. In the second month they cut it off. They
started giving it to certain people... If it's necessary for them to make a
living, isn't it necessary for us too? This is already known, why should
I go? Those who heard about this started not to come. The man says,
'I'm the breadwinner,” why should he continue to resist?" (Ayten,

Automet, 6 years)>*

"Ya gozimiiziin 6niinde biz orda eylemdeyken, hepimiz kapinin 6niindeyiz... Bazi arkadaslar1
arabaya bindirdiler. Nereye gidiyorsunuz diye sordugumuzda lavaboya gidiyoruz dediler,
halbuki is bagvurusuna gotiiriiyorlarmus."

"[lk ay sendika 1.500 lira destek verdi, yine gelinsin diye. Ikinci ay kestiler onu zaten. Belli
kisilere vermeye basladilar..Madem onlarin geginmesi lazim, bizim ge¢inmemiz lazim degil
mi? Ee bu duyuldu zaten, ben niye gideyim? Duyan gitti, duyan gitti. Ben ev gegindiriyorum

diyor adam, niye dursun?"
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"They said those who leave on administrative leave will not be paid.
They said, "That 1500 lira will no longer be given, if you are coming for
money, don't come at all." They said this explicitly. When people didn't
come, they looked at it as "oh, so they were coming for money". I was
one of those who was put on administrative leave. I said, "Were we
stupid to come here until now, did we come here for money?" I said,
"You are making such accusations against the people, you pushed the
people yourself. I said this resistance is doomed to disintegrate." (Ebru,

Automet, 5 years)*”

In the Automet case, the decision to cut financial support for some workers
and the use of discriminatory language by union officials are closely tied to the
unions' contradictory positions throughout the mobilization process. These
actions would stem from the realization among union officials that the
chances of success are weak and their eagerness to end the picket line quickly.
Since the primary goal of a trade union is to negotiate with the employer, it
seems rational to end a process of action with a crowd that does not lead to
gains and that becomes more and more difficult to control. However, this
decision should be openly discussed with the workers. In other words, the
flawed attitude of union officials, which alienates workers and prematurely
ends the process, arises from the undemocratic structure of unions that
exclude workers from decision-making. In other words, it is more reasonable
to examine the discriminatory behavior of male union officials toward women
not only through patriarchy but also through the contradictory nature of

unions.

5.2.5 Women's Despair and Disappointments

As mentioned earlier, many women who were initially hopeful about winning

during the first weeks of the picket line began to feel despair as the process

"Idari izinlilere para verilmiycek dediler. O 1500 lira da artik verilmiycek, para igin
geliyorsaniz hi¢ gelmeyin dediler. Agik¢a bunu dediler. Millet gelmeyince de " aa demekki
para igin geliyor" gdziiyle baktilar. Idari izinlilerden biri de bendim. Salakmiydik bugiine
kadar buraya geldik, para i¢in mi geldik simdiye kadar dedim. Siz millete boyle suglama

yapiyorsunuz, siz kendiniz milleti ittiniz dedim. Burasi dagilmaya mahkum dedim."

137



256

dragged on. Various disappointments have fueled this despair, but one of the
most significant factors is the lack of support from the workers who continue
to work in the factory. Except for a group of workers from Fonmet who went
on strike to support the picket line, women in Zitex, Katex, and Automet cases
mentioned that they did not receive explicit support from the workers. The
women's definition of support includes continuing to organize inside, taking
actions such as stopping work to support the picket line, or at least
acknowledging the workers on the picket line by waving or looking in their
direction when passing by. However, not receiving support from their co-
workers, with whom they work and face the same pressures, greatly lowered
the motivation of the women. Also, it is disappointment for them because
most of them regard themselves as not only fighting for their own rights but
also for the unionization of the factory, aiming to improve conditions for all

workers.

"Do you know when we lost hope? It was four o'clock in the afternoon,
they were going to start a new shift. We were in a conversation with
our shift mates. They were coming, they were passing in front of us
with their heads down. They had already changed their service section;
they were entering from the back. Don't enter from the back, enter
from here, come on, you're passing in front of us on a bus or shuttle
service, raise your head. My psychology was ruined there. I wasn't
going in front of the door while they were entering, I was cleaning on
another side. I was getting a negative energy when I saw that

situation..." (Filiz, Automet, 5 years)>*

"We kept ourselves busy, we couldn't find any support. If there was
support from within, there are thousands of workers... It's one thing

for one or two people to revolt, it's another to shut down all the

"Biz umudumuzu ne zaman yitirdik, biliyor musun? Saat 4 oluyordu, vardiya arkadaslarimizla
bir konugma iletisim halindeydik, geliyorlard: kafalarini egiyorlardi. Onlarin servis boliimiinii
degistirdiler zaten, arkadan giriyorlardi. Arkadan girme, burdan gir, hadi 6niimiizden
otobiisle servisle geciyorsun, bagini kaldir yani. Benim orda psikolojim altiist oldu. Ve ben
kap1 oniine gitmiyordum, temizlik yapryordum orda. O durumu gérdiigiimde negatif bir
enerji aliyordum..."
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machines... The employer would inevitably have accepted the

demands." (Canan, Automet, 5 years)>’

Workers' lack of support for the resistance can be explained both by threats of
dismissal and the employer's black propaganda about the resistance. For
example, in the Automet case, because the union was known to be left-wing
and had engaged in militant actions such as occupations, the employer
associated the union with terrorism and accused workers who were members

of the union of being "terrorists.
5.2.6 Family relations and Motherhood

As Mills notes, women's political activities are rarely confined to public arenas
of contest, but rather encompass the broad contexts of women's lives, linking
the intimate settings of the family, the household, and the wider community.>*
The process of picket line also affect and transform women's relations with
families, reproductive work, and motherhood in various ways. Due to the
patriarchal division of labor, women who work in the labor market are also
burdened with reproductive work within the household, including housework
and care work.* During the picket line, women have to deal with family
conflicts and manage the reproductive work to continue the resistance.

In some cases, women openly clashed with their family members,
especially male ones. For example, Zeynep, a Zitex worker, had a fight with
her brother for spending the night with unionists in front of the factory on the
night she was laid off, and they did not talk to each other for a long time. Since
Zeynep's spending the night in front of the factory as a divorced woman with
children did not conform to dominant patriarchal norms, she was humiliated
and oppressed by her brother. However, Zeynep's relative economic power

and the support of her father reduced the impact of this pressure.

"Kendimiz ¢aldik, kendimiz oynadik. Bir destek bulamadik yani. igerden bir destek olsa,
binlerce ¢alisani var... Bir iki kisinin ayaklanmasi farkli, tiim makinelerin kapatilmasi farkls...
Ister istemez kabul edecekti yani."

Mary Beth Mills, From Nimble Fingers to Raised Fists: Women and Labor Activism in
Globalizing Thailand, Signs, Vol. 31, No. 1, (2005):121.

Heidi Hartmann, Capitalism, Patriarchy, and Job Segregation by Sex. Signs, Vol,1:3 (1976).
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"My brother dropped me off at the strike area. I told him, 'You're going
to work in the morning, go if you want,' to my brother. After one day,
he said to me, "You didn't come, you were there until 4 in the morning.'.
Pinar was with me as a girl, and those people (unionists) had also come
to defend my rights. '‘Brother, what are you trying to say to me? I've
worked for this employer for 15 years, he fired me for moral reasons,
accused me of prostitution and theft,". I said these in front of my father.
‘What's wrong, what do you want from this girl?' my father said. 'If
she's getting involved with the union, if she's messing with the union,
it's none of your business,’ my father said. In fact, we hadn't been
talking to my brother for a year because of this incident. Because of
union matters... Just last week, my brother and I made up, also because

of my mother's insistence.” (Zeynep, Zitex, 14 years)*®

Most of the married women in Katex stated that they had the support of their
husbands for their participation in the resistance. It is possible to say that this
support is a necessary condition for women's participation because some
women mentioned that they could not join the resistance if their husbands did
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not support them. As Urhan?** points out, the permission and support women
need from their husbands and families is crucial for their participation in
union activities. As union membership and resistance is a way of participating
in the public sphere, for most women it depends on convincing the men in the

family.

"If my husband didn't support me, I wouldn't be here anyway, I can't.
I can't do anything he doesn't allow me to do. If you do it, you don't

"Abim birakt: beni grev alanina. Sen sabah ise gidicen, git istersen dedim abime. Sonra bana
“sen gelmedin o gece, sabahin 4'{ine kadar ordaydin” dedi. Pinar da vardi yanimda kiz olarak,
bir de o insanlar (sendikacilar) benim i¢in gelmislerdi hakkimi savunmaya. "Abi sen bana ne
demek istiyorsun, ben bu isverene 15 yil caligmigim, beni ahlaki kurallardan isten atmis, beni
orospulukla, hirsizlikla suglamis" dedim. "Sen abi gibi gelip patronun yakasina yapisacagina,
kalkip bana ne diyorsun” dedim. Babamin yaninda dedim bunlari. Babam "O sendikaya
bulastiysa, sendikayla ugrasiyorsa da sanane" dedi. Hatta bir seneden beri abimle
konusmuyorduk biz. Bu olaydan dolay1. Sendika islerinden dolay: yani... Daha gecen hafta
baristik abimle, o da annemin zoruyla. Sendikali oldum diye, bir de ben gece niye orda
durmusum, ne gerek varmis greve."

Betiil Urhan, Sendikasiz Kadinlar, Kadinsiz Sendikalar. (Istanbul: Kadav Yayinlari, 2014):56.
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feel comfortable, there will be trouble, you will go home and have a
fight. But we have nothing like that. When he asks where I am, he finds
out where I am, he doesn't say anything else. Because I got into this
because of him, he is conscious about it (about unionization)."

(Meryem, Katex, 1 years)**

This support persists as long as the gendered division of labor and patriarchal
power relations within the home have not been shaken. At Katex, women had
been at the site of resistance from 9am to 4pm, quickly returning home after
the picket line to take care of household chores and look after the children.
When they were asked to go to the union for a meeting or interview, it became
a challenge for them.

On the other hand, in the Fonmet case, the workers had protested day and
night in the factory yard and some women like Zehra could not participate in
the night part of the resistance because of husbands' disapproval. Although
Zehra tried to participate, risking conflict with her husband, she failed to do
so in many protests. Therefore, it is possible to say that husbands often draw
certain boundaries for women's actions and do not allow them to go beyond

these boundaries.

"During the resistance in the factory garden, I honestly couldn't stay
the night, my husband didn't allow me to. Even in spite of him, there
were frictions within the family because I said, "We have come this far,
you were with me, I will fight for my rights from now on. There were
periods when I could not participate in most of the protests, but of

course there were friends who did." (Zehra, Fonmet, 2 years)**

"Esim destek olmasa ben zaten burda durmamki, duramam yani. O izin vermedigi bir seyi
yapamam yani. Yaparsin canina sinmez, sikinti olur, eve gidersin kavga edersin. Ama hig oyle
bir seyimiz yok. Gece giindiiz isim oluyor. Nerdesin diye nerde oldugumu 6grenir, baska bir
seyde demez. Ciinkii ben onun sayesinde bu yola girdim, o bilingli bu konuda."

"Fabrika bahgesindeki direnis siirecinde ben agikcasi geceye kalamadim, esim miisaade
etmedi. Ben ona ragmen bile, buraya kadar geldik yanimdaydin, bundan sonra da hakkimi
artycam dedigim siirecte siirtiismeler oldu aile icinde. Cogu eyleme katilamadigim dénemler
de oldu, giden arkadaslar oldu tabii ki."
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One of the most important reasons for women's conflicts with their male
family members is about the disruption of the domestic order and women's
"neglect” of housework. While working in shifts and overtime, women also
have to do housework such as cooking and cleaning. However, when women
are working, some disruptions in these chores are “tolerated” by men. During
the resistance, however, the disruption of housework has become a means of
blaming women. This is directly related to the gendered division of labor,
where women's main duties are housework and childcare, unless they bring
home income.

The ill-treatment and accusations against Kadriye by her husband during
the resistance intensified when the process ended with no gains and even
financial losses for them. Her husband increased the psychological pressure

on Kadriye, saying that she had continued to resist for two months "in vain".

"You have a husband and you neglect your home. My husband would
come home from work at 4 in the evening and it would take us until 6.
So where is the food? I had already left the house with him in the
morning, I was leaving the house around 8 or 9 a.m. He comes home
and there is no food, when are you going to cook? I'm going to cook
after 6 p.m., I'm going to feed the kids... He said, "Don't you have a
house?" he said, "Does everyone come daily like you". So we were
arguing. After that, my husband said:" What happened?". Now he still
says it sometimes, "What happened?" He says, "You lost your job for
nothing. Because it ended like this, and now he sees how I struggle to
find a new job. You went there for 2 months (to the resistance), as if
you were an employee there, but what happened? He says what did you
gain, did they stand behind you (for the union). He is right. I can't find
anything to say to the man. I mean, I can't answer him. I mean, it has
been a very tiring time for us for almost 2 years." (Ebru, Automet, 5

years)>%*

"Bir esin var ve evini ihmal ediyorsun yani. Aksam esim 4te isten geliyor, bizim eve gelmemiz
6y1 buluyordu. E nerde yemek? Sen zaten sabah onunla beraber ¢ikmissin, sabah 8-9 gibi
evden ¢ikiyordum. Eve geliyor yemek yok, hangi ara yapacaksin? 6'dan sonra yemek yapicam
da, goluk gocugun karnini doyurucam da...Senin evin yok mu ya dedi, herkes sen gibi giinlilk
mii geliyor dedi. Yani tartistyorduk da. Ondan sonra esimin dedigi laf suydu zaten:" Noldu?".
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It is possible to consider that Kadriye experienced these because she had an
oppressive and patriarchal husband. However, Canan, who states that she has
an egalitarian husband, has also experienced conflict with her husband over
domestic labor. This shows that men, despite their ideological differences,

view women's participation in protests as "wasting time" after a certain point.

"My husband and I are egalitarian people, he does not interfere in my
decisions in any way, but after the second month my husband was
complaining. For example, he comes home, I'm in front of the door
with the child, sometimes I leave the child with my mother. He says
what are you doing, you're not interested in the house, you leave in the
morning and come back at 5. I can't get involved in anything at home,
I can't spend time with my wife, there is no money... Towards the end,

there was a lot of discomfort." (Canan, Automet, 5 years)>®

Motherhood

Most of the women I met, 16 out of 20, are also mothers. In our interviews,
these women mentioned the "guilt" they felt about their motherhood. Being
unable to take care of their children sufficiently during the unionization and
picketing caused women to feel inadequate and guilty. It is possible to say that
women who do not have any support mechanism for childcare are stuck
between motherhood and being a worker resisting for their rights and have to

deal with "emotional burden".?6®

Simdi hala daha bazen sdyliiyor yani noldu diye. Bosu bosuna isinden oldun diyor. Béyle
bittigi i¢in, ve suan issiz siirecte de arandigimi didindigimi goriiyor. Gittin oraya 2 ay, sanki
oranin ¢aliganiymis gibi gittin de noldu diyor. Ne kazandin diyor, arkanda m: durdu diyor
(sendika i¢in). Hakli. Adama da diyecek bir sey bulamiyorum. Yani cevap veremiyorum. Baya
2 seneye yakin bizim i¢in yipratict zaman oldu yani."

"Biz esimle esitlikei insanlariz, hicbir sekilde benim kararlarima karigmaz ama ikinci aydan
sonra esim de soyleniyordu. Eve geliyor mesela, ben gocukla kap1 éniindeyim, bazen ¢ocugu
anneme birakiyorum. Napiyorsun diyor, alakan kalmadi evle, sabah gidiyosun ste geliyorsun
diyor. Evde higbir seye miidahil olamiyorum, esimle vakit ge¢iremiyorum. Ortada para yok...
Son donemlerine dogru baya huzursuzluk olmaya baglamist1 yani."

Ayse Arslan, Industrial workers in the garment industry, house-workers in the family:
women's productive and reproductive labour in Izmir, Turkey, (PhD thesis, SOAS
University, 2019): 286.
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"My child was sick, couldn't hear, was becoming deaf. I couldn't take
the child to the doctor because I was going back and forth to the
resistance. What was the point? One of the child's ears still can't hear,
there's a tube. Because you will go there when he is sick (to the

resistance), you neglect the child." (Ayten, Automet, 6 years)>*

"Sometimes I couldn't go to the resistance because of my child, when
the weather was too cold. Sometimes I couldn't stay, I was taking the
child with me, coming to the resistance together. Once I took him, the
child was wet inside the stroller. With an umbrella, I was so scared that
if he gets sick, I would be scolded, I was confused about what to do."

(Canan, Automet, 5 years)**®

The sense of guilt described by women Automet workers regarding the
picketing process is a condition that persists longer for Zeynep, a Zitex worker.
As a single mother, Zeynep recounts how she neglected her child and couldn't
give him the attention she needed while dedicating herself to unionizing at

Zitex for six years.

"God bless my mother, she has put a lot of effort into my daughter. I
have been running after this job for 6 years, haven't even had time for
the child. People go home, have breakfast in the morning, take their
child to school, and come back. I've always been in the union. On
weekends, they take their child by the arm, go to Anatolia, go to the
park. I am in the corners of the union. I take my daughter by the arm,
take her to Kent Square for a walk, spend five minutes with the child,
and then take her straight to the union. My child has grown up in the

union since the age of 5. It's been 7 years, she's 12 now. I haven't had

"Benim ¢ocugum hasta, kulag: duymuyor, sagir oluyordu ¢ocuk. Direnise gidip gelicem diye
gocugu doktora gotiiremedim. Ne geregi vardi? Cocugun bir kulag: hala duymuyor, tiip var.
Hasta oldugunda oraya gidicen diye (direnis) gocugu ihmal ediyorsun.”

"Bazen ¢ocugumdan dolayi direnise gidemiyordum, hava ¢ok soguk oldugu zaman. Bazen de
duramiyordum, ¢ocugu da alip gotiiriiyordum artik, onla birlikte geliyordum direnise. Bir
defasinda gotiirdiim, ¢ocuk da 1slanmigt1 bebek arabasinin i¢inde. Semsiyeyle, hasta olursa laf
yerim diycem diye korkudan ne yapacagimi sagirmistim.”
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time for my child, all for winning in Zitex. I have paid a price for my
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child too." (Zeynep, Zitex, 14 years

While Zeynep recounts this, Ayse begins to lament that she also could not find
time for her child while running between home and work. On a day off,
women are still burdened with house cleaning and preparing weekly meals;

they have no time to take their children anywhere or even to rest themselves.

"If we were there, what would change? We're dying from exhaustion.
Get up, rush to make food, go to work, and even on weekends, during
our weekday break, we have to clean. How much cleaning can you do
from exhaustion? The child says, 'Let's go out, Mom,' but where are you

going to go? You're dying from exhaustion.” (Ayse, Zitex, 6 years)*”

In conclusion, it is difficult to say that family dynamics and the division of
domestic labor have radically changed during women's resistance. As
Saygiligil points out, throughout the picket line, women reshaped their roles
traditionally confined to the private sphere, such as "motherhood and being a
good wife," thus asserted their political agency outside the space typically
assigned to them.””* On the other hand, challenging the gendered division of
labor within the household and resisting against husbands who exerted
pressure on them would have increased the number of fronts women had to
fight on, given the many challenges, dynamics, and uncertainties of the picket

line process.

"Allah raz1 olsun, annemin ¢ok emegi var kizimin {izerinde. Ben hep béyle eleman pesinde
kostur 6 seneden beri, ¢ocuga vakit bile ayiramadim. Insanlar gider evine sabahleyin
kahvaltisini yapar, ¢ocugunu okuluna gétiiriir gelir. Ben sendika koselerinde. Haftasonlar1
olsun, tutarlar ¢ocugunun kolundan, Anatoliama giderler, parka giderler. Ben sendika
koselerinde. Kizimin kolundan tutuyom, Kent Meydanina gétiirmeye gidiyom gezmeye, bes
dakika dolandiriyom gocugu, dogru sendikaya gotiiriiyom. 5 yasindan beri ¢ocuk sendikada
biiytidii. 7 seneden beri, 12 yasinda suan. Cocuguma vakit ayiramadim yani, bu Zitex'i
kazanicam diye. Ben de ¢cocugumdan bedel 6dedim."

"Biz yaninda olsak ne olur, yorgunluktan o&liiyoz. Kalk, haldir haldir yemek yap, ise git,
haftasonu da, haftaici tatilimizde yani temizlik yap, onu da yorgunluktan ne kadar yapabilcen.
Cocuk anne gezelim der, nereye gidicen, 6lityon ki yorgunluktan.”

271 Saygiligil, Bir Kadin Grevi, 181.
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While gaining approval from their families is often a prerequisite for
women to engage in such activism, it is evident that women's increasing self-
confidence in these processes has impacted their positions within family
relations, often leading to conflicts with male family members. Women who
face such conflicts are often accused of neglecting their home and childcare
responsibilities and of "wasting" their time in the resistance. Apart from
external accusations, these women also struggle with feelings of inadequacy
and guilt towards their children. As a result, women continued their resistance
by managing with household chores, their husbands' complaints, childcare,

and emotional burden of motherhood.

5.2.7 Solidarity visits

In the early stages of picket line, many groups come to visit the field. Workers'
groups from different sectors, trade unions, political parties, labor
organizations and women's groups have visited the workers to show their
solidarity. These visits aim both to increase the public visibility of the
resistance and to make workers feel that they are not alone. For the workers,
these visits are very meaningful and motivating. As I mentioned above,
workers come to the picket line every day amidst a lot of despair, doubt and
conflict, and for them these visits are a source of moral support and
empowerment. In my cases, in particular, feminist groups and women's
organizations' visits to the resistance served the function of breaking women's
sense of "loneliness" and increasing their energy.

During the Zitex resistance, a feminist group called "Feminist Rebellion
Against Poverty" (Yoksulluga Karsi Feminist Isyan) (hereafter, FRAP) from
Istanbul organized a solidarity visit to the field of resistance. The feminists
came to the site with purple flags and streamers, carrying a large banner with
the sentence "We stand with the workers at Zitex who resist against
harassment and mobbing and for the right to unionize". They chanted
common slogans of feminists such as "long live women's solidarity", "we don't
shut up, we don't fear, we don't obey", "the world would move if women were

free".
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"It made us feel that we are not alone, that we are valuable. We thought
that they value women and workers. We don't know them, it's a very
good thing. What were our friends working inside doing (not
supporting) us? I thought that people we never knew came, it made

me very happy." (Ayse, Zitex, 6 years)*”?

This visit was not limited to a meeting of Zitex workers and feminists. After
this meeting, feminists organized a solidarity campaign. On the one hand,
emails were sent to the ethics committees of the international brands that
Zitex manufactures for, about the working conditions of women, and on the
other hand, stickers exposing the factory were attached to the clothes in the
stores of these brands. This campaign of feminists was very influential in the

victory of the mobilization.

"There were a lot of visits, I learned that nothing is ever unsolvable. We
were very happy, the more they came, the more strength we gained,
the more ambitious we became. They were always with us in every way,
not only by coming there, but they also called us on the phone, they
asked us all the time, God bless them all. If those four women made it
this far, it was really thanks to the supporters who came with us. No
one came empty-handed even for a single day, they tried to help us and

they tried to win the resistance." (Pinar, Zitex, 1 years)*”

Similar to Zitex case, feminist women from FRAP have organized a solidarity
visit to Automet resistance, in coordination with the women's commission of
the Met2Union. During this visit, in which I participated as an activist, about

30-40 women from Istanbul arrived at the factory in Gebze by bus and started

"Bizim yalniz olmadigimizi, degerli oldugumuzu hissettirdi. Kadina, is¢iye deger verdiklerini
ditgiindiik. Biz onlar1 tanimiyoruz ya, ¢ok giizel bir sey. Bizim i¢imizdeki insanlar bize neler
yapiyordu. Hi¢ tanimadigimiz insanlar geldi diye diisiindiim, beni ¢ok sevindirdi."

"Cok fazla ziyaret oldu, hi¢bir zaman hi¢bir seyin ¢oziimsiiz olmadigini 6grendim. Cok mutlu
olduk, gercekten ¢ok mutlu olduk onlar geldik¢e biz daha ¢ok gii¢ kazandik, onlar geldik¢e
daha ¢ok giiclendik, daha ¢ok azimlendik hirslandik. Her zaman her sekilde yanimizda
oldular, sadece oraya gelmekle degil telefonla da aradilar, siirekli her zaman sordular, Allah
razi olsun yani hepsinden. Bu zamana kadar getirebildiyse o 4 kadin, o yanimiza gelen
destekgiler sayesindeydi gercekten. Gelen kimse bir giin bile eli bos gelmedi, hem bize yardim
etmeye ¢alistilar hem oray1 yiikseltmeye calistilar.”
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to march with slogans towards the front of the factory. The women's
commission and women workers welcomed us with accompanying our

slogans.

"During the day they were coming from different places to support us.
Construction workers, textile workers, women's NGO:s... it was very,
very nice. It made us feel that we were not alone. We were already
waiting in front of the door until the evening. Vehicles coming and
going, giving support, waving...We were saying that our friends didn't
come out to support us, but people from Istanbul, from here and there,
they see us, they know about us, they support us... This was very good

for us." (Meryem-Farplas)*’*

Solidarity visits not only serve as motivating and empowering experiences for
workers, but also create a public space and generate conflicts among the
workers regarding this space. Usually, a press statement is made during
crowded group visits, and the workers take the floor to speak. Some women
are naturally hesitant and lack confidence speaking in a public space where
the press is present. Therefore, in such visits, confident women are either
naturally brought forward or highlighted by the union, while insecure women
remain in the background. Eventually, in all visits and press statements, these
confident women start speaking and become the visible face of the resistance.
For example, in the Automet case, a white-collar woman worker became the
visible face of the resistance and started addressing the issues faced by blue-
collar women as well.

At the same time, some women have several prejudices regarding left-
socialist parties and feminist groups. Therefore, visits entail both an
opportunity for encounter and a necessity for "role-playing" for these women.
For instance, during a visit by women from a leftist party to the Katex

resistance, the act of women from the party making victory signs while taking

274 "Giin iginde farkli farkli yerlerden destege geliyorlardi. Insaat iscileri, tekstil iscileri, kadin sivil
toplum kuruluslari... ok ¢ok giizeldi. Yalniz olmadigimiz hissettiriyordu. Aksama kadar
zaten siirekli bekliyoruz zaten kapr oniinde. Araglar gelip gegiyor, destek veriyorlar, el
salliyorlar...Diyorduk ki bizim arkadaglarimiz bize destege ¢ikmadi ama insanlar istanbuldan,

ordan burdan bizi goriiyorlar, haberleri var, bize destek ¢ikiyorlar... Bu bizim ¢ok i¢in giizeldi."
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photos with the female protesters became a topic of discussion among the
women after they left. In the conversation I observed in the field, one woman
worker mentioned understanding from that gesture that the group was leftist,
and they had no interest in politics, so she suggested not sharing those photos
anywhere.

In addition, I was present with the women before the feminist groups
visited the Katex picket line. A woman worker from Zitex resistance "warned"
the other women about feminists. She said that when the feminists arrived,
they would create a commotion, would not let male union officials speak but
would want women to speak, so the protesting women needed to be prepared.
Indeed, the feminists arrived with excitement and enthusiasm. This
enthusiasm was a different and special experience for women workers. They
also joined in with the enthusiastic slogans of the feminists. I think, this visit
also led a breakthrough in the prejudices held by the women.

On the other hand, during these visits, workers tend to depict a positive
picture of the resistance and try not to reveal both their internal conflicts and
doubts in their minds. One of the main reasons for this is that the workers
have not yet established a trust bond with people visiting for the first time.
When visiting a picketing multiple times, workers begin to establish a more
intimate relationship with the visitors and start sharing their frustrations and

exhaustion regarding the process.

5.3 Conclusion

In this chapter, I explored the experiences of women who engaged in various
forms of industrial action, such as strikes and factory occupations, to organize
into unions. Many of these women were subsequently dismissed and found
themselves on the picket line in front of the factories. I analyzed the picketing
process through themes such as worker solidarity, economic hardships,
groupings among workers, union officers’ discriminatory practices, women's
disappointments, family relations, and solidarity visits.

As a result, while feeling empowered as participants in collective struggle
and strengthening their bonds of solidarity, these workers also faced

numerous challenges and uncertainties. For women, this process meant
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dealing with family dynamics, domestic responsibilities, and the emotional
burden of motherhood, while simultaneously striving to establish themselves
as political agents in what has traditionally been viewed as male-dominated
public spheres. The intersection of these complex and diverse struggles had
different subjective impacts on women, as I will elaborate in the following

chapter.
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Subjective Transformation of Women

E vents such as the worker resistance, "where people break from daily

routines, unite in new ways, and clash with elites”" represent important
“turning points” in the lives of subjects.”’> As Birelma points out, the state of
workers at the moment of struggle is a state of rebellion against the oppression

they have suffered at the workplace for years:

“It is a ‘moment’ when workers stop blaming themselves for their class
position and begin to notice and feel uncomfortable with the many
inequalities and injustices that are the routine of working life... This is,

of course, a state of screaming out years of repression.” *¢

For women, picket line also entails breaking out of the endless routine
between reproductive labor and wage labor. Women who work long hours,
often do overtime, and face pressure and bullying from supervisors, also
perform second shifts at home with household chores and childcare. Due to
this "double burden", women often lack the opportunity to rest and socialize.
Although there may not be a radical change in women's reproductive work

during picketing, this period still signifies a different routine and socialization

275 Meyer, "Perpetual Struggle: Sources of Working-Class Identity and Activism in Collective

276

Action.", 8.
Birelma, Ekmek ve Haysiyet Miicadelesi, 26.
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for women. In Ayse's words, they feel like they have been released from prison.
Furthermore, seeing the supervisors who oppress them at work during the
picket line process brings a kind of satisfaction for women. It is as if they are
showing their strength to those supervisors, who humiliate and punish them

unfairly, through their actions.

"Always shuttling between work and home, you have no social life.
You're practically in prison, but you don't even realize it until you
break free from that psychology. You can't even say, T'm tired, let me
go out for a bit." It's like I've aged, but I don't have the energy to go
anywhere, that's how I feel. And I think it's normal. You think
everyone feels the same way, too. This place (home) is just four walls.
There are no windows or anything in the factory anyway. I wonder how
I managed to work there. During the picket line, I felt like I was
released from that prison. I felt like saying, 'Look at me, you put so
much pressure on me, you overwhelmed me, as if. The factory has a
shuttle service, and I looked the supervisor in the eye on that shuttle
and said, "This is how it's done,’ as if to say it's not like that. They were

not expecting that from me." (Ayse, Zitex, 6 years)*”’

Picketing also signifies a period when women feel more dynamic and
empowered, both because they break free from the routine they feel trapped

in and because of the collective actions and solidarity they experience.

"I feel more dynamic, stronger. We lead a monotonous life when we
work. At home, you think about work, you think about what to do. But
here, you defend your rights, and you wake up feeling more dynamic.
Because you came to the resistance, because you know something. So,

it's positive. With God's permission, it will get better. I want it to be

"Hep ev-is, ev-is yap, hic sosyal bir hayatin yok. Resmen hapishanedesin, haberin yok. Onun
psikolojisini  ¢iktiktan sonra anliyorsun. Yorgunluktan disar1 ¢ikip surayr gezeyim
diyemiyorsun. Yaglanmisim da surdan suraya gidecek halim yok sanki, 6yle hissediyorum.
Onu da normal zannediyorum. Herkes dyle zannediyorsun, bir de. Burasi (ev) dort duvar.
Fabrikada zaten cam yok bir sey yok. Nasil ¢alismisim diye diistinityorum. Direnis siirecinde
o hapishaneden ¢iktim, bak gériin bana o kadar baski yaptiniz, iistiime geldiniz, beni
bunalttiniz dedim sanki. Fabrikadan servis ¢ikiyor ya, o serviste ustanin goziiniin igine
baktim, oyle degil boyle olur iste diye. Benden &yle beklemiyorlard: da."
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positive not only for us but for everyone, for women. Not just for

women, I want it to be positive for workers." (Aynur, Katex, 10 years)*”®

Therefore, in this specific moment, women experience a series of subjective
transformations. However, in the literature on social movements, the
subjective impacts of movements on individuals have been relatively
underexplored.”” I argue that these subjective transformations do not begin
with the picket line, but with the unionization in the workplace. In this
chapter, I will examine the subjective impacts of mobilization and the picket
lines on women under three main categories: empowerment, changes in class
consciousness and formation of negative attitudes against unions. In each
section, I will also discuss the persistence and limitations of these impacts for

women.

6.1 Empowerment

Marxist thinkers have discussed the political impacts and possibilities of
unionization from theoretical perspectives but empirical studies focusing on
the subjective impacts of these processes on workers are quite scarce. Workers
who organize and participate in collective struggle become aware of their own
power and increase their self-confidence.”® In my cases, women also
experienced this process, and I will discuss this process through the concept
of "empowerment" in the feminist literature.

Empowerment can be defined as a process of raising awareness and
building capacity, leading to increased participation, decision-making power,

and transformative action.”®' This concept emerged from feminist and civil

"Daha dinamik, daha giiglii hissediyorum. Caligirken git-gel monoton bir hayat yasiyoruz.
Evde isi diistinliyorsun, ne yapacagin diistinityorsun. Burda hakkini savunuyorsun ama daha
dinamik kalkiyorsun. Direnise geldigin i¢in, bir seyleri bildigin i¢in. Olumlu yani. Allahin
izniyle de daha iyi olucak. Sadece bizim adimiza degil, herkes adina, kadinlarin adina olumlu
olmasini istiyorum. Sadece kadinlar da degil, ben is¢ilerin adina olumlu olmasini isterim."
See Meyer 2008; Tiirkmen, 2012; Birelma, 2014.

Perry Anderson, ‘The Limits and Possibilities of Trade Union Action, in R. Blackburn and

A. Cockburn (eds.) The Incompatibles, (Harmondsworth: Penguin, 1967)

Marilee Karl, Women and empowerment: Participation and decision-making. (UN NGLS:
Zed Books, 1995).
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rights' movements in the late 1960s, reflecting the idea of subordinated groups
who struggle to alter their circumstances, thus becoming more aware of their
agency for social change.?®

However, in recent times, women's empowerment has been usually
associated with individual agency and measured by the level of women's
political representation in decision making, politics, and organizations.**
While Kabeer highlights the importance of social movements for women's
empowerment, where taken-for-granted injustices and hierarchies are
questioned®®, the concept has been detached from links with social change.”®
But it is clear that women have achieved many gains in equal rights, largely
through their collective efforts and actions. In this regard, Linda Briskin offers
a new perpective on measuring women's empowerment through collective
agency. According to Briskin, "unions can empower women to act collectively
in their own interests, and thus are key vehicles for advancing women’s
equality"?®. Briskin challenges the complete neglect of unions' potential for
equality and their treatment as patriarchal structures that remain unchanged,
asserting thar dismissal of unions as patriarchal and undemocratic means to
dismiss the women's agency struggling inside and outside union organizations
to transform these structures. Therefore, she considers "unions as vehicles for
women’s collective agency, and women’s agency as a source of union
transformation."**’

Based on Briskin's approach, I consider unions as structures that create
space for collective agency and collective actions, which are the main source
of women's empowerment, without ignoring the practices of unions that limit
and suppress women's agency. In other words, women who unionize are

empowered both by their participation in collective action and the existence

John Drury; Atalanti Evripidou, and Martijn Van Zomeren, "Empowerment: The
Intersection of Identity and Power in Collective Action" in The intersection between power
and identity, edited by Denis Sindic et.al (Psychology Press, 2015):4

Naila Kabeer, The Conditions and Consequences of Choice: Reflections on the
Measurement of Women's Empowerment. UNRISD Discussion Paper, No. 108, (1999).
Ibid., 49

Drury et.al, "Empowerment: The Intersection of Identity and Power in Collective Action", 5.
Briskin, Trade Unions, Collective Agency and the Struggle for Women’s Equality: Expanding
the Political Empowerment Measure",214-16.

Ibid.,219-222.
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of a structure to defend their basic rights, but this sense of power is ultimately
limited and controlled to some extent by male union officials and the
organizational structure of unions. So, in this section, I will examine both
women's experiences of empowerment in unionization and picket lines as a
form of collective action, and the ways in which women's empowerment is

constrained.

6.1.1 Unionization

As noted in several studies*®, unionization serves as a process through which
women gain strength and self-confidence within a collective struggle. Many
women [ interviewed mentioned feeling more self-assured after joining the
union and no longer being afraid of the supervisors who oppressed them at
work. This empowerment also enables women to speak out against the gender-
based discrimination and oppression they experience in the workplace.

I analyze women's empowerment at the workplace through various
aspects. The first aspect is related to "learning about rights". Many women,
who previously had no union experience, begin to learn about workers' rights
and interpret their workplace experiences based on this newfound knowledge

after joining the union.

"As I started going to the union more frequently, I learned about my
rights. Okay, I was a member, but that's all it was in the beginning; I
didn't know much. Once I thoroughly understood my rights, I used to
tell my friends, 'While it's like this, they are being unfair to us. Why
are we staying silent? We are also at fault; we shouldn't be doing this."

)289

(Ayse, Zitex, 6 years

The second aspect is that women who have been consistently humiliated and
intimidated begin to realize their own power and become less fearful when

they join a union. For Fatma, this transformation occurred after she joined the

See Saygiligil, 2018; Saka, 2018, 2019; Davutoglu, 2018.
"Sendikaya gide gele ben haklarimi filan 6grendim. Tamam iiyeydim ama o zaman &yle
kalmist1. Haklarimi iyice 6grendim ya, ben arkadaslarima diyordum bu béyleyken boyle,

bunlar haksizlik yapiyor, niye boyle yapiyoz, biz de sug var, boyle yapmamamiz lazim."
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women's committee of the union, attending various meetings where she felt
the strength of women coming together. Additionally, the head of the union's
women's committee has become a strong role model for her, which has helped

Fatma feel more empowered in the workplace.

"I actually realized my power after I met the union. I didn't think you
could do whatever you wanted, I thought you had to accept whatever
the factory said. I met the women's committee members, I met the
head of the women's committee, my whole life changed after I met
them. I saw how strong women can be, and I saw what they can
achieve. And I tried to tell this to all the women in the factories where

I worked." (Fatma, Katex, 1 years)**

Another aspect is the change in women's perspectives towards the supervisors
who subject them to mobbing, pressure, and harassment at work.
Metaphorically, as women become empowered, the "walls of fear"
surrounding them begin to crumble one by one. In many cases, unionized
women have started to challenge the arbitrary and unfair practices they
previously remained silent about and felt obligated to endure. For instance,
Zeynep sent a warning through the union to the master who was bullying her,

while Meryem didn't hesitate to confront her bullying supervisor.

"For example, if the foreman said something, we used to say okay, even
if it was against us, even if we were right. We used to overestimate him
(the master), we used to see him as powerful. But now I see him like
an ant. You shouldn't insult an ant either (laughs), it earns its own

)”291

bread, it struggles.” (Zeynep, Zitex, 14 years

"Ben aslinda sendikayla tanistiktan sonra giictimii farkettim. Sen istedigini yapabilirsin yoktu
benim goziimde. Fabrika ne derse onu kabul etmek zorundasin vardi. Ben nasil sendikayla
tanistim ve kadin komite {iyeleriyle tanistim. Kadin komitesi baskaniyla tanistim. Onlarla
tanigtiktan sonra benim biitiim hayatim degisti. Kadinin ne kadar giiglii olabildigini gordiim,
ve neler bagarabilecegini gordiim. Ve bunu calisgigim fabrikalardaki biitiin kadinlara

anlatmaya ¢aligtim."
"Mesela usta bir sey desin, sana ters gelse bile, hakli olsan bile tamam diyorsun. Onu(usta)

boyle goziinde biiyiitiiyorsun, onu giiglic goriiyorsun. Ama simdi onu bir karinca gibi
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"The foreman says to us, "You're talking all the time." I replied, "Can
the job be done without talking? Try describing it without speaking.”
This time, he got angry too because we're saying against him. He can't
tolerate that either. He was getting mad at us for suppressing

him."(Meryem, Katex, 1 years)**

Furthermore, they have begun refusing compulsory overtime, which they
previously felt obliged to accept due to pressure and fear of dismissal. For
example, at Katex textile factory, women collectively refused to work overtime

because their wages have not been increased.

"Because they haven't made a proper improvement in our salaries
recently, we finally said we won't work overtime. You don't give me my
rights, you make me work under these bad conditions, and on top of
that you ask for overtime. I personally didn't want it anyway. My
children are small anyway. You are tired at home for the children, you
are tired when you come to work. And moreover, he wants you to work

overtime.” (Aynur, Katex, 10 years)293

Women's empowerment not only alters their relationships with foremen and
supervisors but also with management. Some female textile workers noted
that prior to unionization, they tended to sign every document requested by
management without reading it. However, after joining the union, women
began refusing to sign documents, such as performance reports and renewed

labor contracts, without thoroughly examining them.

"For example, they used to bring a paper in front of me and say, "Take

it, sign this," while I was working. It was about contract renewals and

goriiyorsun. Karincaya da hakaret etmemek lazim, kendi ekmegini kendisi ¢ikariyor,
miicadele ediyor."

"Konuguyorsun diyor. "Konusmadan is yapiliyor mu, sen konusmadan tarif et bakalim"
dedim. Kiziyor bu seferde. Ciinkii ona kars1 laf soyliiyorsun ya. Onu da yediremiyor. Onu
bastirdigimiz igin kiziyordu bize."

Son donemde bizim maaslarimiza diizgiin bir iyilestirme yapmadiklari icin, en son biz
gelmiycez dedik. Kim gelirse gelsin, fazla mesaiye gelmiycez dedik. Sen bana haklarimi
vermiyorsun, su sartlarda ¢alistirryorsun, bir de {stiine tstlitk fazla mesai istiyorsun. Ben
sahsen istemiyordum zaten. Benim ¢ocuklarim kii¢iik zaten. Kogturuyorsun siirekli, evde ayr1
kosturuyorsun ¢ocuklara, ise geliyorsun ayr1 kosturuyorsun. Bir de fazla mesai istiyor."
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such. Lately, I've been saying, "I can't sign without reading; I don't
know what it contains or doesn't contain. But in the past, I wouldn't
have known, and I would have signed just because the workplace

wanted it." (Ayse, Zitex, 6 years)294

"We had a supervisor who was very authoritarian; everyone was afraid
of him. They would bring a folded paper called as performance
evaluation, and it would contain our scores, but they wouldn't show it
to us; they would just ask us to sign it. We didn't know what we were
signing. One time, the manager called me into the office and tried to
force me to sign it. I told him I didn't want to sign, and he said then
you have to write a defense. I also said I didn't want to write a defense,
and I walked out, closing the door behind me. They bring that paper
every year, but they never show the scores. I haven't signed it again.
Until then, I would sign everything like a fool because I didn't know."
(Zeynep, Zitex, 14 years)295

As a result, unionization represents a process of empowerment for women
workers. Thanks to the union, they become informed about their rights, which
in turn makes them feel more powerful to stand up against supervisors and
management. However, as I mentioned above, the only source of women's
empowerment is not unionization but also collective actions through unions.

Now, I will examine the picketing, one of these collective actions.

"Mesela oOniine al sunu imzala diye kagit getiriyor ben galisirken, karamboleye getiriyor.
Sozlesme yenilemesi filan. Ben de onu okumadan imzalayamam, i¢inde ne yaziyor ne
yazmiyor bilmiyorum. Ama Onceden olsa bilmemki, demekki isyeri vermis derim,
imzalarim."

"Bizim bir tane usta var, ¢ok otoriter, herkes korkuyor ondan. Biz de o zamanlar korkuyoruz,
ne bilelim. Performans degerlendirmesi diye bir kagit, kagidi katlamislar ikiye, i¢inde senin
puanlarin varmus, igini gostermiyorlar sana, iistiine imza attirryorlar. Neye imza attigini
bilmiyorsun. Usta beni gekti odaya, "iiretimi ne kadar, arkadaslariyla gecimi ne kadar, burada
senin puanlarin var, burayr imzala" dedi. Ben imzalamak istemiyorum dedim, o zaman
savunma yaz dedi. Savunma da yazmak istemiyorum, dedim, ¢ektim kapiyr ¢iktim. Yok
yetersizdi bilmem ne her sene o kafidi getiriyorlar, ama gostermiyorlar sana. Hig
imzalamadim bir daha. O zamana kadar her seyi sazan gibi imzaliyordum Bilmiyordum
glinkd."
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6.1.2 Picketing

The confidence of women who have been dismissed due to unionization and
find themselves on picket lines in front of the factory undergoes a significant
transformation. Simply put, the empowerment process, which begins with
unionization in the workplace, becomes more evident with the enthusiasm
and energy of collective resistance. I had the opportunity to observe and
interview only the women involved in the Katex textile case during they were
picketing in front of factory. All the women who mentioned an increase in
their confidence during this time are Katex workers. This suggests that during
collective action, workers become aware of their "collective efficacy"s,
resulting in a sense of power and unity, which makes the women feel stronger.
However, the extent to which this sense of power lasts remains a topic of
debate.

Miige, a textile worker at Katex, goes to support her friends who continue
their protest in front of the factory at the end of the shift, even though she has
not been fired yet. During this process, she emphasizes that her "confidence

has returned".

"My confidence has returned. I used to spend 8 hours at work, then I
would go to support my friends. And people from accounting followed
me, but they never said anything. They tell you on your last day. I asked
why they were firing me. I said, 'T guess it's because I joined the union.'
They said it wasn't because of that. 'If it were, would we allow you to
go there after your 8-hour shift?' they said. "That's my constitutional
right, whether you allow it or not,' I said. Once I've completed my 8
hours, I'm done. I went, then my friends came to me too. 8 months
later, they fired both my friends and me. But my confidence has
returned.” (Miige, Katex, 5 years)297

Rachel Meyer, "Perpetual Struggle: Sources of Working-Class Identity and Activism in
Collective Action.” (The University of Michigan, 2008):139.

"Ozgiivenimiz yerine geldi. Ben isyerinde 8 saatimi dolduruyordum, sonra arkadaglarin
yanina destege gidiyordum. Ve beni muhasebeden Kkisiler takip etti ama hi¢ sesleri ¢tkmadi.
Cikas giinii soylityorlar bunlari. Neden beni ¢ikartiyorsunuz dedim. Sendikaya yazildigim i¢in
oldugunu tahmin ediyorum dedim. Ondan degil dediler. 'Ondan olsa 8 saat doldurup da
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Women's sense of power during the picketing is directly linked to collective
action and solidarity. Also, the crowd that Giilay mentions in the quote below
refers to feminist groups that came to the picket line to show solidarity. In
other words, moments when women feel they are not alone in their resistance

contribute to their empowerment.

"If only one person had been fired, nothing would have happened.
They couldn't have done anything. But when everyone comes together,
and especially when there's a union behind them, you really feel
strong. You feel like you can accomplish things. When I saw that crowd
today, I thought, 'We can do it, we can change things." (Giilay, Katex,
13 years)298

Moreover, during this process, workers found the opportunity to reflect on the
injustices they had faced in the workplace up to that point. Recognizing these
injustices means understanding that their own position is stronger and more

justified.

"People fear what they don't know, but I'm not afraid anymore. Why
am I not afraid? Because I learn something new every day. Every day,
I learn how much we've been oppressed, how unfairly we've been
treated. It saddens me greatly; we've worn ourselves out for so many

years. Everything has been in vain." (Sevgi, Katex, 6 years)299

In conclusion, many of the women I interviewed expressed that their self-

confidence increased through participation in collective struggles for rights.

oraya ¢ikmana izin verirmiydik' dediler. 'O benim anayasal hakkim, ister izin verirsiniz, ister
vermezsiniz' dedim. Ben 8 saatimi doldurdum mu doldurdum, ondan sonra eyvallah der
¢itkarim. Ben gittim, sonra arkadaslarim da geldi yanima. 8 ay sonra arkadaslarimi da beni de
gikardilar. Ama 6zgiivenimiz yerine geldi."

"Tek kisi isten atilsayd: hi¢bir sey olmazdi. Bir sey yapamazdi. Ama herkes bir araya gelince,
bir de arkasinda sendika olunca insan kendini gercekten giiglii hissediyor. Bir seyleri
bagarabiliriz gibi hissediyor. Bugiin o kalabaligi goriince de 'yapabiliriz, bir seyleri
degistirebiliriz' diye diisiindtiim."

"Insan bilmediginden korkar, ben korkmuyorum artik. Neden korkmuyorum? Her giin bir
seyler 6greniyorum. Her gegen giin ne kadar ezildigimizi, ne kadar bize haksizlik edildigini
6greniyorum. Cok tiziilityorum, o kadar sene boyunca kendimizi o kadar yipratmigiz ki. Her

sey o kadar bosuna ge¢mis ki."
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However, workers who indicated gaining confidence during the process were
predominantly textile workers. This is closely related to the success of their
mobilizations and the way women interpret their experiences at different
stages of the process.

The mobilization at Zitex was successful. Women who began working at
the union after this process frequently recalled their experiences positively
and emphasized their empowerment. Among the women who experienced
conflicts with the union during the picketing, there was relatively little
emphasis on empowering impacts of resistance. However, this should not be
interpreted as these women not being empowered during this process. In my
opinion, there could be two fundamental reasons for this. First, empowerment
may fade unless it is reactivated in various ways after the collective action
ends. Second, when women who have experienced negative events recall the
process, they naturally recall the negative issues affecting their lives more
intensely than the positive effects of the resistance.

In the Katex case, when I talked to the women, the picket line was ongoing,
and different groups frequently visited the picket line. Most of the women
were hopeful and excited. Therefore, these women often emphasized how
strong and confident they felt. However, this resistance ended without any
gains. Months after the resistance, in phone conversations with women, except
for those who maintained close relationships with the union, there were no
remarks about the positive impacts of the process; they had started working
in different workplaces. Although it is difficult to measure the sustainability of
the confidence they felt on the picket line in their current lives, it is possible
to say that the failure of the process reduced this potential impact.

When it comes to the metal cases, the Automet case, which began with
militant actions, ended in failure. In the Fonmet case, although the union
gained recognition, most of the women on the picket line were fired shortly
after getting hired. I spoke with the women in both cases about a year after the
resistance ended. In both cases, while the women touched upon the positive
teelings they experienced during collective actions, the failure of the process
influenced their ways of remembering and interpreting their experiences.
Especially, women who faced discrimination and sexist attitudes from male

union officials during the picket line recalled the process in a way that largely

161



300

emphasized their negative experiences. However, I think if I had the
opportunity to interview these women while the picketing was still ongoing,
they would likely have talked about feeling strong and confident. In this
regard, it is possible to say that the confidence women felt during collective
action was diminished due to the patriarchal treatment of male union officers
and the discriminatory attitudes of the unions. For these women, the impact
of the process was not empowerment, but rather anger and distrust towards
the unions, which will be discussed in the following section.

In conclusion, unionization and collective actions such as picketing are
crucial for women's empowerment. When women join the union, their self-
confidence increases, their relationships with supervisors and management
change. During the picketing, the sense of collective efficacy and solidarity
visits take women's empowerment to another level. Women feel empowered
to "make a difference," and they begin to speak out loudly about injustices they
face in the workplace. On the other hand, women's empowerment is closely
related to the outcome of the mobilization, their experiences with union
officials, and the way women remember their experiences after the

mobilization.

6.2 Changes in Class Consciousness

One of the subjective impacts of collective action on workers is the changes in
their class consciousness. This term, extensively discussed in Marxist class
theory and often heard in everyday conversations about the working class, is
a highly contentious concept. While categorical and sharp judgments about
whether workers are class conscious or not are quite common, many academic
studies have offered a more complex and nuanced analysis of class
consciousness.

In his significant study on the variations and character of class
consciousness, Michael Mann®® argues that there are four main elements of
class consciousness. First is "class identity” which refers to workers identifying

themselves as part of the working class. Second is "class opposition” which

Michael Mann, Consciousness and Action among the Western Working Class. (London: The
Macmillan Press, 1973).
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involves the perception that capitalists are a constant opponent. Third is "class
totality” which is an understanding class as defining the entirety of society. The
last one is the conception of an alternative society.” This theoretical
framework is useful for making sense of the various levels and manifestations
of class consciousness, but it can be misleading to think that consciousness
develops in a linear manner. Mann also discusses the Marxist concept of dual
consciousness, distinguishing between "actual” and "possible” consciousness.
According to this, there is a distinction between workers' ordinary, everyday
consciousness and the "possible” consciousness that erupts during collective
struggles like strikes. However, this distinction assumes that workers are not
aware of their class interests during ordinary times. In fact, workers'
experience of exploitation and dignity at the workplace is the real source of
their consciousness. We see traces of it in individual grievances of workers or
varies forms of individual resistance like work slowdowns or absenteeism. On
the other hand, it becomes more visible and "explodes” during collective
actions.

Erik Olin Wright's class theory offers a more nuanced and subjectivity-
oriented framework regarding class consciousness. He defines the concept as
"particular aspects of the subjectivity of individuals".*** According to Wright,
the "class" character of consciousness is determined by two main features.
First is beliefs with a class content, and second is individuals' actions within
given class relations. From this perspective, he uses this concept for
mentioning a general consciousness with a class content related to class
practices. He argues that class consciousness can take on attributes like 'anti-
capitalist’ or 'revolutionary'. In other words, unlike classical Marxist usage, he
doesn't imply a judgment of consciousness as “true” or "false".’*

Wright claims that class consciousness, as a form of subjectivity, can be
understood through three fundamental dimensions. The first dimension
relates to workers' perceptions and observations. This involves workers' beliefs
and perceptions about employers and their working conditions. For example,

some workers may view their employers as solely profit-driven, while others

Ibid.,13.
Erik Olin Wright, Class Counts, (Cambridge: Cambridge University Press, 1997):382.
Ibid., 385.
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believe that employers genuinely care about workers' welfare. According to
Wright, class consciousness must contain perceptions with a class content that
lead to class actions. The second dimension concerns workers' understanding
of the consequences of their actions. If workers believe that unionization is
impossible, they will not take action or achieve desired outcomes. The third
dimension relates to workers' preferences. The extent to which a worker's
preferences include concerns for the welfare of other members of their class
reflects class consciousness. In conclusion, Wright argues that individuals
make choices with a consciousness shaped by these dimensions within their
material conditions. However, this is not a one-sided relationship; the choices
individuals make also shape their consciousness.’**

Drawing from these theoretical perspectives, there are various
manifestations of class consciousness arising from the poor working
conditions and sexist pressures women face in the workplace, as seen in my
case. An example of this is when Ayse highlights that the real guilty, who
fosters competition among workers through strategies aimed at increasing it,
is the employer. As the following quote shows, she is trying to change workers'

perceptions of the employer.

"They were competing with each other to win baklava. I used to tell
them, 'Don't get angry at other workers, you're working, they're
working too. Who's doing this? It's the ones in charge." Why are we
fighting each other? For a piece of baklava, for one point..."(Ayse,

Zitex, 6 years)*”

As noted above, Wright views workers' preferences, which involve a
commitment to the welfare of class members, as an aspect of class
consciousness. In this regard, women's decision to unionize, despite many
risks and obstacles, usually indicates a desire to improve not only their
individual conditions but also the collective conditions of workers. As such, it

embodies their class consciousness.

Ibid., 380-90.

"Baklava kazanmak igin birbirleri ile yarisiyorlardi. Ben onlara "Sen diger isgiye kizma, sen de
calistyosun, o da ¢alistyor. Bunu yapan kim, basgimizdakiler. " diyordum. Biz niye birbirimize
ditgiiyoruz? Bir baklava igin, bir puan igin..."
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"Let the union come in, so my friends can benefit from it too. We want
our jobs, and we also want the union to come in." (Sevgi, Katex, 6

years)>%

What Mann refers to as "class opposition” is also essential to the discourse of
many women. In my interviews, workers often stressed that the employer "gets
rich by taking from them, by stealing from them", implying a clash of class

interests.

"You are getting richer, but by taking from the workers... We don't want
your property. We just want our rights. For 10 years he did this and
that, built 3-4 factories, we struggled to buy a house, and we're still
paying off the debt. Well, obviously I haven't earned anything, he's the

one who's always working". (Aynur, Katex, 10 years)*”

The discourse of class conflict constructed through wealth and poverty also
manifests itself in women's everyday conversations. Zeynep and Ayse, during
our interview, talked about the poverty of the working class and the
enrichment of the employers while workers continue to get poorer. We
conducted this interview in Ayse's ground floor apartment without a balcony.
Zeynep questioned why Ayse couldn't afford an apartment with a balcony on

the second floor.

"Why can't you move up to the second floor, Ayse? Because you haven't
stolen or cheated." (referring to buying a second-floor apartment) "Do
you know what they say? Now you've gotten married, by the time
you're 30, you pay off furniture debts, by the time you're 50, you might

barely become a homeowner, then you marry off your children, and

"Sendika iceri girsin, arkadaslarim da bundan yararlansin. Hem isimizi istiyoruz, hem
sendikanin igeri girmesini istiyoruz."

" Sen yiikseliyorsun ama isciden keserek yiikseliyorsun... Biz senin malinda miilkiinde degiliz.
Hakkimizi istedik sadece. 10 yildir, adam onu yapt: bunu yapty, 3-4 fabrika dikti, biz bir evi
zor aldik, onun da borcunu 6diiyoruz hala. Canim ben hi¢ kazanmadim demekki, o ¢alistyor
hep."
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then you can die. They say you can go without taking a breath of relief,

you can die." (Zeynep, Zitex, 14 years)**®

"But our people don't understand, they look at it like 'that's the boss,
you're just a worker there, it's his property, whatever he says goes'... My
husband can only smoke in the bathroom, for example. Look, I
couldn't even buy an apartment with a balcony." (Ayse, Zitex, 6

years)>”

Another aspect of the transformation of class consciousness is the changes in
women's perspectives about worker resistance. Previously, women who were
uninterested or even found meaningless any worker action, after experiencing

it themselves, express a desire to support for the actions of other workers.

"For example, if we didn't know about the union, if we saw a press
release there, we would just pass by and think, who knows what's going
on there, but now, wherever something happens, I go. Because I'm
aware now. Ten years ago, I didn't know anything." (Zeynep, Zitex, 14

years)'

"Now I say I would go anywhere (to protests) because I know what's
going on. Before, for instance, when Zitex was on strike, we would pass
by. I used to think, what are they doing, just standing there all the time?

Because we didn't know what was happening. But when you get

“Sen niye ikinci kata ¢ikamiyon Ayse? Calmadigin, ¢irpmadigin icin. (ikinci kat ev almaktan
bahsediyor) Ne diyorlar, biliyormusun? $imdi evlendin ettin, 3ouna kadar mobilya borcu 6de,
50 sine kadar anca bir ev sahibi ol, zaten ondan sonra ¢olugunu ¢ocugunu evlendir, ondan
sonra da 6lebilirsin. Rahat bir nefes almadan gidebilrisiniz, (6lebilirsiniz) diyorlar."

"Ama bizim insanlarimiz anlamiyor iste, "o patron, sen orda is¢isin, onun mali miilkii, o ne
derse o olur" gibi bakiyor...Esim sadece tuvalette sigara icebiliyor mesela. Bak iste, bir balkonlu
ev alamadim.”

"Biz mesela sendikay1 tanimasaydik, orda bir basin a¢iklamasi gorsek, aman kimbilir neyin
nesi der gecerdik yanindan, ama suan nerde ne olsa giderim. Ciinkii bilin¢lendim artik.

Bundan 10 sene 6ncesinde higbir seyi bilmiyordum."
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involved, when it happens to you personally, you learn some things,

more or less." (Meryem, Katex, 1 year)*"!

In addition, for workers whose mobilization did not result in success,
successful labor protests elsewhere hold significant meaning. In other words,
workers who had experience of mobilization and were aware of the challenges

of the process were motivated by the success of other workers.

"Yesterday I saw the resistance in Pulver Chemical. Believe me, if I
wasn't on the night shift, I would definitely have been there. I danced
in front of my own house with the excitement of that. It was very
beautiful, very fulfilling. Maybe today I couldn't get the union into
Automet, but sharing the happiness of other places is also my

happiness, to be honest. That's how I see it." (Filiz, Automet, 5 years)*'*

As a result, the class consciousness that comes from the workers' experience
of exploitation and oppression in the workplace is transformed during the
process of unionization and picket lines. The clarification of workers'
perceptions about employers and their class positions, the decisions they
make considering the collective interests of their class members, and the
changes in their perspectives on other workers' protests are various reflections

of the transformation of women's class consciousness.

6.3 Formation of negative attitudes toward unions

In the previous chapter on women's picketing experiences, I discussed the

discriminatory attitudes of unions towards workers. One of the most

"Suan neyin ne oldugunu bildigim i¢in ben heryere (direnislere) giderim diyorum. Onceden
diyordum mesela, Zitex yoldaydi, éniinden geciyorduk. Napiyor bunlar siirekli bekleyip
duruyorlar diyordum. Ne oldugunu bilmiyorduk ¢iinkii. igine girince, kendi bagimiza da
gelince, az ¢ok bazi seyleri 6greniyorsun yani."

"Diin Pulver Kimya direnisini gdrdiim. Inan ki gece vardiyasinda olmasaydim, muhakkak
orada olacaktim. Onun heyecaniyla kendi evimin kapisinin 6niinde halay ¢ekmis insanim.
Cok giizeldi, cok mutlu edici bir sey. Bugiin ben belki sendikay: Automet'e sokamadim ama
bagka yerlerin mutlulugunu paylasmak da benim mutlulugum agik¢asi. Ben boyle
bakiyorum."
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significant outcomes of worker resistance is that, by the end of the process,
some workers develop feelings of distrust and anger towards unions. In three
cases I examined, except for the Katex case, there are women who clashed with
the unions on the picket line and subsequently lost trust in them. This distrust
also reduces the likelihood of women participating in union organizing and
mobilization efforts later in their working lives.

In the Zitex case, both Pinar and Hatice experienced numerous tensions
and conflicts both individually and related to the union during the picket line.
As part of this conflict, they were subjected to direct mobbing and

mistreatment by male union officials.

"The union official once said to me, 'Who are you without the
TexUnion?' I turned to him and said, 'T have existed without the union
until today, but who are you without us workers?' I asked him, 'Who is
the union?' I said, 'You are a group of parasites who live off the backs
of workers, feeding on their dues, and preying on their labor." You
know how they say in those interviews that they support women, that
they stand by them? I swear, it's all lies. They are worse than the
employers when it comes to women. He said that 'this resistance didn't
achieve anything, that Zitex was won because of them and the brands'.
I asked him, 'If it was possible with the brands and the union, why
didn't you get recognition before this resistance?'...  went through very
difficult times, both at Zitex and afterwards with the union. I have
started a new job now, and I am quite happy with my work and the
environment. I literally tore myself apart for the union for months, but
I was stabbed in the back the most by the union, just like the bosses...
I no longer trust any of them; the moment they make a deal with the

employer, they sell out the workers." (Hatice, Zitex, 3 years)*"

"Sendika gorevlisi adam bana bir giin dedi ki "TexUnion olmasa sen kimsin ki" dedi. Ben de
doniip ona dedim ki "Ben bugiine kadar sendika ile var olmadim ama asil biz is¢iler olmadan
sen kimsin ki?" dedim. Sendika kim ki dedim, is¢ilerin sirtindan onlarin aidatlari ile yasayan
onlarin emeklerine ¢dken asalaklar toplulugusunuz dedim. Hani o réportajlarda falan
kadinlara destegiz, onlarin yanindayiz falan diyorlar ya yemin ederim kiilliyen yalan,
patrondan beterler kadinlara karsi. "Bu, direnis sayesinde alian bir sonug¢ degilmis, Zitex
onlarin sayesinde ve markalar ile kazanilmis", bana 6yle dedi. Ben de ona "madem markalar
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In the Automet case, some women's perception of unions has changed
negatively due to the discrimination they faced from union officers. Ayten and
Ebru are among the workers who had their financial support cut oft by the
union in the second month of the resistance. They also felt marginalized in the
field because of the factions among workers. Also, after the picket line ended,
they experienced long-term unemployment and financial difficulties because

the union did not reintegrate them into work.

"It was an experience. Still, I'm glad we were involved. We learned that
we should never trust the unions again. But we learned well." (Ayten,

Automet, 6 years)’"*

"For two months, they made us shout "yellow union, yellow union" like
dogs at the door. You were no different from the yellow union. It was

in vain that we were screaming at them." (Ebru, Automet, 5 years)>"

Ayten also stated that, after this negative experience, she would only consider
rejoining a union if she felt secure. She emphasized that she could only trust a
union again if it provided workers with the necessary material and moral
support both during mobilization and after the dismissal.

Lastly, in the Fonmet case, almost all the workers, who were reinstated
after the picket line, were dismissed in various ways about one year later. As
women continued to face pressure and harassment at work, despite being
union members, they began to feel distrust and anger towards unions. For
example, Zehra stated that she would not participate in any union

organization in the future.

ve sendika ile oluyordu niye bu direnisten 6nce yetki alamadiniz” dedim...Cok zor giinler
yagsadim inan hem Zitex'te hem de sonrasinda sendika ile. Ben artik yeni bir ise basladim,
isimden ve ortamimdan gayet memnunum. Sendika i¢in aylarca kendimi pargaladim resmen
ama en biiyiik kazig1 sendikadan yedim yine patronlardan bir farki yok sendikacilarin da...
Inan asla giivenmiyorum artik hicbirine patronla anlagma yaptiklar1 anda is¢iyi satiyorlar."
"Tecriibe oldu. Yine de iyi ki iginde olmusuz. Sendikalara bir daha giivenmememiz gerektigini
ogrendik. Ama giizel 6grendik.”

"Bizi iki ay boyunca kapida kopek gibi "sar1 sendika, sar1 sendika" diye bagirttilar. Sar1
sendikadan senin hi¢bir farkin yokmus ki. Bosuna adamlara ¢emkirmisiz."
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"A friend of mine says, T entered a sector, encountered a union, oh my
God,' she says. She says, 'T will never participate in any union activities
again, I don't even want to work in a unionized workplace anymore.'

There is a distrust towards all unions." (Mehtap, Fonmet, 2 years)316

"I met them for the first time, it was a bad experience, would I ever get
into such a mess again? I don't think so, I won't. From now on, I'll say,
‘a little soup, worry-free head.' I won't get into such a mess because I

have lost my faith." (Zehra, Fonmet, 2 years)*"’

In conclusion, the negative experiences women face with union officials, the
discrimination they endure, and the factionalism unaddressed by the union
during the picketing all lead to feelings of distrust and anger towards unions.
It is important to analyze this as one of the subjective impacts of resistance on
women. Because they generally take on more risks and challenges than men
in mobilizing, the feelings of distrust and regret at the end of the process often
have a negative impact on their engagement in labor activism. However, on
the other hand, these women also develop a critical attitude towards the
bureaucracy and patriarchy within mainstream unions. This critical
perspective can have positive effects when it intersects with new labor
organizations that allow more worker participation in decision-making and

provide space for women's political agency.

6.4 Conclusion

As a form of collective resistance, picketing represents a period during which
the daily routines of women between home and work are disrupted, leading
them to feel more liberated by breaking out of these routines. During this time,
workers undergo various subjective transformations. However, the literature

often overlooks social movements’ subjective impacts on the participants. In

"Gegen davast olan arkadas diyor ki, ben bi iskoluna girdim, karsima bir sendika ¢ikti, aman
aman diyor. Ben artik hicbir sendika ¢aligmasinda bulunmam hatta sendikal: igyerinde bile
caligmak istemem diyor. Biitiin sendikalara kars1 bir giivensizlik olugtu."

"Tlk defa tanigtim, kétii bir tecriibe oldu, bir daha da girermiyim bdyle bir topa, sanmiyorum
girmem. Ben de bu saatten sonra "azicik asim, kaygisiz bagim" derim. Béyle bir topa girmem
¢iinkii inancim kalmad:."
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this chapter, I explored the subjective transformations experienced by women
during mobilization and picket line through three main themes:
empowerment, changes in class consciousness, and the formation of negative
attitudes towards unions.

Firstly, I approached empowerment through the lens of collective agency
and collective actions led by unions. I demonstrated that women become
empowered, feel more confident, and engage in practices of speaking out
against oppressive supervisors and management during mobilization process.
However, the form and impact of this empowerment are closely related to the
success of mobilization, women's experiences throughout the process, and
how they recall them.

Secondly, I discussed changes in class consciousness, arguing that the class
consciousness arising from workers' experiences of exploitation and dignity
undergoes a transformation in the process of collective action. This
transformation was analyzed through perceptions of employers, their own
class positions, choices that prioritize collective interests, and their ideas about
the labor movement.

Lastly, I explored how workers' subjective transformations are not always
positive. I examined how women who conflict with unions during the picket
line and face discrimination begin to feel negative emotions like distrust and
anger towards unions. These negative experiences and feelings also decrease
their likelihood of re-mobilizing and participating in collective action in their

work lives.
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CONCLUSION

This thesis explores the experiences of a group of women industrial workers
in Turkey. Pursuing these stories has profoundly changed my life. During this
process, I met Selma, a women labor leader, and we became comrades,
engaging in political discussions and attending workers' resistance together. I
have learned immensely from her and continue to do so.

I also met with Kadinlsgi, a feminist labor NGO founded in 2021 by women
experienced in the field of women's labor in Turkey, and started working as a
reporter for their news portal. I interviewed metal workers in Eskisehir, food
workers in Izmir, and textile workers in Corum and so on. These interviews,
published on the Kadinlisci website, helped women's resistance become more
visible and their voices reach other women. Supporting and communicating
with these women has been incredibly rewarding, making me feel useful and
motivating me for future work.

Through Kadinlsgi, my political and academic goals have become
intertwined and strengthened. While I academically examined the
experiences of women workers in the labor movement, I also worked to make
their struggles visible by reporting on them and staying in touch with the
women involved.

This thesis focuses on the struggle experiences of women who joined
unions against low wages, poor working conditions, and patriarchal pressures
and faced dismissal. My study is based on in-depth interviews and participant

observation with women involved in four mobilization cases in the textile and
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metal sectors between 2021 and 2023 in Istanbul, Kocaeli, and Bursa. I
conducted interviews with 16 female workers and 2 female union officials.
Additionally, I carried out four days of participant observation during the
picketing in the Katex case.

This study employs a feminist methodology that considers women's
experience as a source of information, adheres to the principle of conscious
partiality, and puts forward supporting women's struggle as a goal of feminist
research. It examines the conditions that both trigger and hinder women from
unionizing, the relationships they establish with unions, their experiences
during the challenging picketing process following dismissal, and the
subjective impacts of these processes on their lives.

In the introduction chapter of this thesis, I explained my personal and
academic motivations for selecting this topic, presented my research
questions, and described the fieldwork process. The second chapter includes
an overview of the literature I engage with and the key studies within those
fields. In the third chapter, I provided background information on my field
research. This includes an examination of the historical and structural context
of unionization, the characteristics of the textile and metal sectors in Turkey,
their roles within the labor movement, and the specifics of the cases studied.
I detailed the working conditions in the factories, the unique challenges faced
by women, and offered a brief summary of the unionization and following
picketing in each case. This set the foundation for the discussion of field
findings in the subsequent chapters. The fourth chapter explored women's
experiences with unionization, focusing on the conditions that either hinder
or motivate them, the experiences of women labor leaders, and women's
relationships with unions. In the fifth chapter, I dealt with the positive and
negative experiences of women who were dismissed due to unionization and
participated in picketing, highlighting the challenges they faced in terms of
family relations, motherhood, and financial difficulties. Finally, the sixth
chapter examined the subjective impacts of the unionization and picketing
processes on these women, categorized under three main themes:
empowerment, changes in class consciousness, and distrust towards unions.

This thesis contributes to the literature by offering a gendered analysis of
the mobilization and collective action processes of women workers. Engaging
with global literature that focuses on the resistance and labor activism of

women workers in Global South countries, I analyzed how the mobilization
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processes of women in Turkey, who produce for international companies, are
shaped within the context of patriarchal capitalism. With this study, I aim to
contribute to the limited literature on women's labor struggles in Turkey by
exploring women's motivations for unionization, the relationships they
establish with unions, and, most importantly, the impacts of these processes
on the women involved.

In this thesis, I presented two main arguments. First, I argued that the
gender injustices women face in the workplace, such as gender-based wage
discrimination and humiliating treatment, play a critically important role in
their mobilization process. Second, I contend that while women gain strength
and their perspectives on class struggle evolve through unionization and
collective action, this empowerment is often constrained by union
bureaucracy and patriarchal attitudes of union officers. I explored this
limitation through the narratives of women who have had negative
experiences with unions and who feel disappointed about unions and the
labor movement following their resistance.

In regard to the shortcomings of this study, I think this thesis has three
main limitations. First, the use of participant observation is very limited,
resulting in a heavy reliance on women's narratives. Since workers' resistance
is a dynamic, multi-layered process involving many actors, participatory
observation will provide more comprehensive information about workers'
actions and transformations in their ideas, behaviors, and relationships.

The second limitation is that the study cannot adequately address women's
experiences of women from different racial and ethnic groups. Although
Kurdish women touched upon the racism they were exposed to in working
life, this was not thoroughly examined. The majority of the interviewees were
Turkish and Sunni women. In future studies, by selecting a more diverse
participant group, a more complete analysis of how class, gender, and race
affect women's working conditions and resistance can be presented.

Thirdly, the thesis lacks cases organized by independent unions, which
have gained prominence in the Turkish labor movement in recent years. The
bureaucratic and patriarchal structure of mainstream unions has frequently
been the subject of political and academic debate, but independent unions
stand in a different position in terms of both union democracy and women's

participation.
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Last year, at the summer camp organized by Kadinlsci, I had the
opportunity to spend time with women workers from different cities in
Turkey. Here, I met Hasibe, a textile worker from Malatya. Her energy, self-
confidence and determination to struggle impressed me a lot. In the textile
factory where Hasibe works, workers have been screwed over by many
mainstream unions. Eventually, they began to "protect” themselves from the
unions and fight against the injustices of the employer with their own power.
Halime is one of the pioneer workers who organized this process. They have
organized non-legal strikes many times for their demands. A handful of
workers who were fed up with the unions but did not give up the struggle
achieved many gains in this way. They then contacted BIRTEK-SEN, an
independent textile union based in Antep. This union was founded in 2022,
during the strike wave in Antep in which thousands of textile workers
participated. As a contentious union with a class unionism approach, it has
become an important tool of struggle for workers who have had negative
experiences with mainstream unions and have lost trust in them.

Independent unions tend to be more democratic, more inclusive of
workers in decision-making and more combative. While they paint a more
promising picture than the mainstream unions, this democracy has an
important link to the fact that these unions are newly established, too small to
become bureaucratized and create union oligarchs, and too far from passing
the sectoral threshold required to gain collective bargaining authority.
Nevertheless, the role of independent unions is critical at a time when unions
in Turkey are suffering from an organizing crisis in many ways, with
bureaucratization, patriarchy and legal barriers. Further research might
examine the mobilization and action processes of women organized in
independent unions. Comparing their experiences with those of women in
mainstream unions would provide a more comprehensive account of the
potential and possibilities of women workers' struggle.

Moreover, the role of feminist labor NGOs such as Kadinisgi in the
resistance of women workers could be a subject of future research. In order to
overcome the structural limitations of trade unions and transform women's
empowerment into a permanent one, the involvement of feminist
organizations such as Kadinlsci in the labor movement is critical.

In conclusion, working class women all over Turkey are seeking a way

out. They are struggling for a decent life and equality. Against the domination
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of patriarchal capitalism that oppresses every aspect of our lives, the struggle

of women workers shows us the possibility of another world.
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Appendix A Information of Interviewees

ZITEX

Zeynep: She is 39 years old. She is from Bursa. She graduated from primary
school. She is divorced and has one daughter. She lives with her family. She
worked as an agricultural laborer during her childhood and as a textile worker
from the age of 18. She worked at Zitex for 14 years. She was one of the leaders
in organizing for the textile union there for 5-6 years. After the resistance, she

started working as a professional in the union.

Ayse: She is 36 years old. She is from Zonguldak. She graduated from primary
school. She is married and has one daughter. When they got married, she
moved to Bursa. In 2008, she started working in factories in Bursa. She worked
at Zitex for 6 years. After the resistance, she started working as a professional

in the union.

Pnar: She is 23 years old. She is from Bursa. Graduated from open education.
Single. Before Zitex, she worked in a children's store for two years. She worked
at Zitex for 5.5 months. Zeynep organized her into the union. She is closer to
Hatice during the resistance. She has various conflicts both with other women

resisters and with the union. She is now working in another textile factory.

Hatice: She is 42 years old. She is married with one child. Before Zitex, she
worked in many textile factories. She has conflicts with two other women in
the resistance because she has come to the forefront during the resistance. In
the last period of the resistance, she also had conflicts with the union. She is

currently working in another textile factory.
KATEX
Fatma: She is 42 years old. She is from Bursa. She is divorced and lives with

her 15-year-old daughter. She started working when her daughter was 5 years

old due to economic difficulties. She worked in many textile factories,
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including Zitex. She first met the TexUnion union at Zitex, became a member
and organized the union. She also organized for TexUnion in other
workplaces. In one factory, she was fired for being unionized and she
continued resistance in front of the door for 4 months. After that, she joined
Katex and was dismissed after 4 months. Throughout her working life, she
worked in both weaving departments and quality control departments. She
emphasizes that women are seen as "sexual objects” in the workplace. She tells
a lot about workplace harassment. She also talked about her efforts to reach
out to women workers at the workplace throughout the interview. After the
resistance, she was employed through unionists in a textile factory where

TexUnion was organized.

Sevgi: She is 49 years old. She is from Samsun. She is married for 30 years and
has 3 children and 4 grandchildren. Since her early 30s, she has been working
in textile factories. She worked at Zitex for a while. She worked for 6 years at
Katex in the quality control department. In 2014, she experienced
unionization and became a member of the Batis union. She says that they
could not even get the rights they won in court, and that the union did not
take care of them. This negative experience led him to investigate and question
the union more during the TexUnion process in Katex. She is one of the
women who established the closest relationship with male unionists during
the resistance. She was in constant contact with the unionists and also
undertook the supervision of the other women workers on behalf of the them.
After the resistance, she was employed through unionists in a textile factory

where TexUnion was organized.

Meryem: 41 years old. She is from Samsun. She is married and has 2 children.
She has been working for 23 years in various textile factories in the region. She
worked at Katex in the twisting department for 10 months. Her first union and
resistance experience is Katex. One of those who had close relations with
unionists during the resistance. She did not continue to work anywhere after

the resistance.
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Giilay: She is 47 years old. She was born in Bulgaria. She is married with 1
child. They came to Bursa at the age of 14. At the age of 15, after finishing
secondary school, she started working. She worked mostly in textiles. In 1993-
94, she participated in the organizing activities of one of the biggest textile
unions at Zitex, but when it was found out that she was unionized, she was
fired. She worked for 13 years in the weaving department at Barutgu. She was
hesitant to join the union at Katex, fearing that she would be dismissed, similar

to her previous experience.

Aynur: She is 40 years old. She is from Samsun. She is married and has 3
children. When she was 16, they moved to Bursa. She started working in a
garment shop. Then she worked in various textile factories. For 10 years she
worked at Katex in the weaving department. She tried to solve the problems
she faced at work many times as an individual, but when she couldn't get any
results, she joined the union. This is her first experience of unionization and

resistance.

Hasibe: For 11 years, she worked in weaving at Katex. She is one of the women
who did not have a very close relationship with the union during the

resistance.

Miige: For 5 years, she had been working in weaving at Katex. While the
resistance of four women was going on in front of the factory, she was going
to join them after the shift, so it was revealed that she was a union member
and she was fired. She is one of the women who did not have a very close

relationship with the union during the resistance.

AUTOMET

Filiz: 28 years old. She graduated from high school. Single. She has been
working since she was 15, mostly as a subcontracted worker. She has working
experience in metal, textile and grocery stores. She was subjected to various
forms of racism in her working life because she is Kurdish, her family is

politically close to the Kurdish movement. She worked for 5 years at Automet
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in the injection molding department. She is one of the organizing workers of
Met2Union at Automet. She is one of the women who has close relations with
the union. After the resistance, through the union, she got a job in a union-

organized workplace.

Canan: She is 34 years old. She graduated from university. She is married with
1 child. While studying at university, she worked as a bakery master in a pastry
shop. She worked in grocery stores. Since job opportunities were limited in
Altinoluk, her family moved to Gebze. She worked in plastic factories. She
worked for 5 years at Automet in the injection molding department. During
the resistance she had problems with childcare. After the resistance, she got a

job in a union-organized workplace through the union.

Ayten: She is 43 years old. She is from Trabzon. She is divorced and lives with
3 children. Before Automet, she worked in various plastic and metal factories.
She worked at Automet for 6 years. She is one of the organizing workers of
Met2Union at Automet. She was one of the workers who led work stoppages
and occupations. During the resistance, she suffered many financial
difficulties and debts. She was also subjected to discrimination by the union
and experienced various conflicts during this period. She was unemployed for
1 year after the resistance and now works in a metal factory. She feels distrust

and anger towards unions because of her damaging experience at Automet.

Ebru: She is 38 years old. She is from Karabiik. She is married and has 2
children. She graduated from secondary school. She has worked in many
different factories for many years. Her first experience of unionization and
resistance is Automet. During the resistance, she had many conflicts with her
family. She was also subjected to discrimination by the union. After the

resistance, she worked in temporary jobs and is still unemployed.

FONMET

Mehtap: She is 33 years old. She is from Ardahan. She is Kurdish and Alevi.

Her parents died at an early age and she lives alone. She could not continue
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her education the village due to financial difficulties and started working in
the farms at a young age. At the age of 14, she came to Istanbul alone to work.
At first, she worked as a live-in maid in houses, then she worked in factories
in different industries such as warehouses, food and metal. She took part in
various union organizations in food factories. From time to time, she has also
been working as a babysitter in houses. Throughout her working life, she was
discriminated against because of her identity and political views. She worked
at Fonmet for 2 years. She was the first worker to be dismissed during the
organizing process of Met1Union. She was reinstated after the resistance in the
factory yard but was dismissed a year later. During this period, she had many
conflicts with unionists. Together with her friends she organized a press
statement in front of the union. She still changes jobs frequently and is trying

to cope with a lot of financial difficulties.

Arzu: She is 43 years old. She is from Urfa, but her family moved to Bursa in
2008. She started working at the age of 14. She worked mostly in office jobs.
She worked in three factories: food, chemical and metal. She worked for 1 year
at Fonmet, her first experience of unionization. She was not hired after the
resistance. She is very angry at unionists for discriminating against women.
She defines herself as a Republican and Kemalist. Now she works as an

assistant in an office.

Zehra: She is 46 years old. She is from Tokat. She is married and has 2 children.
She started working at the age of 13. She worked in textile workshops and
factories for many years. She opened a textile workshop herself for a while, but
she could not run it. During the pandemic period, she opened a dessert shop,
but that didn't work either. Then she got a job at Fonmet. She is one of the
women workers who established close relations with the union during the
unionization process. Because of this, negative rumors are spread about her
by other workers. Recently, she wanted to resign and quit her job because her
husband's financial situation was good, but because her friends insisted, she
stayed until the employer fired her. Fonmet is her first union and resistance

experience.
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Gamze: She's 40 years old. She is divorced and has two children. She entered
Fonmet after the first unionization process. In a workplace where the union
was organized, she often stated that the union was not behind the workers.
She had a work accident while working under stress under heavy conditions

in the factory. She was fired for complaining about this work accident.
Union Officers:

Woman Union Officer from Met2Union: She graduated from the
department of mining engineering. After university, she started working in
trade unions. Before metal, she worked in textile and petroleum unions for
many years. She played an active role in women workers' organizing and

resistance. In 2016, she started working in the Met2Union union.
Women Union Officer from TexUnion: She has been working at TexUnion

since 2006. She holds senior positions in the Women's Commission and the

International Relations Commission.
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